	CURRICULUM DEFINITIONS FOR BAKER COLLEGE

	

	
	Articulation:  A process (strongly supported by Baker College) which allows students to earn college credit for skills/knowledge previously learned at the high school level.

	
	

	
	Critical Thinking:  The ability to critically read, write, speak and listen.  These skills are based on critical thinking which includes the ability to comprehend, apply, objectively analyze, synthesize, and evaluate.  (See "Critical Thinking Verbs for Course Outcomes," on page 3 of this handout.)

	
	

	
	Cultural Diversity:  The awareness of the United States as a society comprised of many subcultures resulting from differences in ethnicity, race, age, gender, abilities, religion and politics and the recognition that all subcultures must interact positively for successful survival in today's world.

	
	

	
	Customer Service:  A philosophy of "putting the customer first" in one's job effort and workplace.  This philosophy embraces the position that the customer is the reason the business or workplace exists and thus deserves to be treated with respect, courtesy and fairness. 

	
	

	
	Direct Program Assessments:  A direct measure allows assessment of student knowledge or performance by measuring htat knowledge or performance as the student responds to the instrument itself.  A direct measure is a tool, scale, or instrument which is designed to collect data used to assess or evaluate student mastery of course, program or institutional outcomes.  All direct measures require a direct demonstration of student learning.  Such measures include an assignment in a course, a portfolio, licensure, certification, professional exam, a standardized final exam, or a standardized integrated project.

	
	

	
	Experiential Credit:  Credit earned by students who prepare a detailed portfolio to document the knowledge and skills they have developed on the job, through life experiences, etc.  This credit is generally earned in conjunction with the COL301 (Life and Learning) course at Baker College.

	
	

	
	Global Awareness:  The recognition of the existence of a global society comprised of the interdependent political, social, cultural, and economic entities which must interact positively for successful survival in today's world.

	
	

	
	Information Literacy:  The ability to recognize when information is needed,  to locate it employing the latest technology, to evaluate it, and to effectively use the needed information.

	
	

	
	Personal and Professional Growth:  The development of or refinement of skills (such as ethical behavior, motivation, self-learning, etc.) that are commonly recognized as positive contributions to the “total person.”  As Baker College Purpose No.4, all curricula are expected to include knowledge of and skill development in these areas.

	
	

	
	Professionalism/Professional Etiquette:  The qualities/conduct that characterize a professional person.

	
	

	
	Teamwork:  The ability to successfully complete assignments/projects in a group effort with one or more individuals working together as one whole unit with devotion to the whole unit’s achievement rather than individual achievement.
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