SUBCOMMITTEE FOR REVISING ASSESSMENT OF STUDENT LEARNING MEEETING

THURSDAY, JANUARY 27, 2005

2 P.M.-4 P.M. 
SYSTEM BOARD ROOM and INTERACTIVE VIDEO SITES
Present:

Debra Billings/S, System Director of Assessment

Chris Davis/S, Director of Effective Teaching and Learning

Sheryl Dean/S, Director of Systems Support

Mark Ellsworth/JK, System Program Coordinator for Therapeutic Massage
Donna Fiebelkorn/M, Dean of Human Services and Education

Shelly Gardner/CS, Registrar for Corporate Services

Phil Grimes/OL, Dean of Information Systems/System Program Coordinator for Web Design

Mike Helsen/M, Vice President for Student Services/ System Director of Career Services

Barbara Honhart/S, System Vice President for Academics

Amie Losee/OL, Dean of Business Administration

Richard Meltzer/S, System Director of Institutional Research


Lynne Morgan/CT, Dean of Education and Human Services/ System Department Coordinator for Human Services

Alison Rhoads/S, System Assessment Coordinator

JoDee Salisbury/S, System Director of Business Administration Programs

Amy Savage/FL, Associate Dean of Health Sciences/System Program Coordinator for HIT
Maureen Steen/F, Department Chair of Engineering/Faculty/System Program Coordinator for Engineering

Kate Walters/CT, Program Coordinator for Nursing/System Program Coordinator for Nursing
Absent: 

Dana Clark/ O, Dean of Education and Human Services 

Jim Riddell/F, Dean for Engineering and Technology/System Department Coordinator for Engineering and Technology

Called to order: 2:00
I. Introductions were made.
II. Next Step in the Process
The question was asked, “What is the mission and purpose of this subcommittee?”  Discussion resulted in an agreement that this committee should focus on student learning - this will include both direct and indirect measures of student learning.
III. Surveys

The question was asked, “Are all surveys going to be addressed or just the surveys which deal directly with academic issues?”  (e.g., Employee Professional Development Survey.)  It was decided that academic surveys and surveys involved in the assessment of student learning only would be addressed by this subcommittee.

· 90-Day Employer and 90-Day Graduate surveys will be the first surveys looked at by this subcommittee – a lot of the data is collected with these tools that deals directly with the academic department’s needs regarding student learning.

· The ACT Alumni survey has a spot for 30 additional questions to be added to the survey.  We are currently only utilizing nine of these.  This will also be reviewed to see if we still want to use the same questions and/or add more questions.

· The Course and Program Reviews will also be reviewed as to standardized and program specific questions.

The question was posed if it is possible to offer these surveys both in an online and paper pencil format.  It was determined that the surveys need to be revised before we begin looking into what formats they can be offered.  
It was also asked if we have looked at different outside surveys.  D. Billings is currently looking into course and program reviews used by other colleges.
IV. Other

Work Experience Reports

It was asked if the work experience reports could be assessed somewhere other than in career services.  Currently Career Services is working with Academics on revising the Work Experience Report.  The report will be divided into sections.  One section will be assessed by Career Services, another by General Education for writing, and another by the program for content that they specifically would like to see in this report.

Focus Groups

The question came up if focus groups could be used as a direct measure.  There was a reference to a college or university who was using focus groups as a direct measure.  Depending on how the focus group was set up and run maybe a focus group could be used as a direct measure, but it would be difficult.  It was suggested that the college or university who had put this in place be contacted to see exactly how they are using focus groups as direct measures.

Responsibilities for this Subcommittee

· To provide assistance to the programs in reviewing the indirect measures (surveys) of student learning currently used by Baker College

· To compile a list of programs that are doing their own surveys and submit this list to Career Services so that duplicate or similar surveys do not get sent out.  
Getting Started

The System Assessment Department will send out copies of all of the indirect measures (surveys) to the System Program Coordinators for review and inclusion in their March 25, 2005, Program Assessment Plan. 
The programs need to include these tools into their plans.  They need to note what surveys they will use, what surveys they would like revised and how they would like these surveys revised, and what surveys they will not be using?  (e.g. we are going to use course reviews as is, we are not going to use the course reviews, or we are going to use course reviews but feel questions x, y, z needs to be changed, we would like to know).
Commonalities should be considered between programs (maybe page 1 of the survey) and then additional questions specific to the program (page 2 of the survey). The goal is to have stock survey forms that will have the standard Baker College questions and then the programs would develop their program or course specific questions.  These forms would be bar coded and scanned.

Next meeting:  To review plans Tuesday, March 29, 2005, 10:00-3:00
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