FALL 2002 SYSTEM CURRICULUM COMMITTEE MEETING

November 22, 2002

Interactive Video

ATTENDEES:

	Debra Billings, System Director of Assessment
	Pete Karsten, VP of Academics/Auburn Hills

	Jim Conlen, Faculty/Port Huron
	Patty Kaufman, VP of Academics/Clinton Township

	John Cote, Dean of Business/Flint
	Trudi Kenny, Dean of Health and Human Services/Muskegon

	Mary Cunningham, Campus Dir. of Cass City and W. Branch 
	Jim Koenig, Dean of CIS/Clinton Township

	Bart Daig, VP for Operations/Center for Graduate Studies
	Kim Lutz, System Director of Curriculum

	Chris Davis, Director of Institutional Technology
	Kimme Nuckles, Dean of General Education/Auburn Hills

	Sheryl Dean, Director of System Support
	Bob Payne, VP of Academics/Port Huron

	Linda DeKuiper, Faculty/Muskegon
	Ginny Ruffner, System Curriculum Auditor

	Nancy Foster, Faculty/Cadillac
	Chris Schram, System Director of Teacher Preparation

	Shelly Gardner, Registrar for Corporate Services
	Janet Smith, Faculty/Owosso

	Jean Hall, Dean of OA/CIS/Port Huron
	Sandra Valensky, Faculty/Auburn Hills

	Mike Helsen, VP for Student Services
	Robert VanDellen, Chief Academic Officer/Cadillac

	Mary Ann Herbst, VP for Academics/Muskegon
	Cindy VanGieson, VP of Academics/Jackson

	Barbara Honhart, System VP for Academics
	Mary Vuckovich, Dean of Health and Human Services/Owosso

	Patricia Jones, Faculty/Port Huron
	


K. Lutz called the meeting to order at 9 a.m. in the video conference room (B106).

Introductions were made and K. Lutz explained the alternate plan (conference call) if video connections were lost.  She welcomed all new faculty: P. Jones, L. DeKuiper, N. Foster, J. Conlen and J. Smith.  She introduced G. Ruffner, System Curriculum Auditor, as the new minute taker for the System Curriculum Committee meetings.

The minutes from the May 31, 2002 meeting were reviewed and K. Lutz asked for approval of them.  No corrections were brought forward and the minutes were approved as written.

ACTION ITEMS FROM SPRING 2002

1. Work Experience Requirements:  

M. Helsen spoke with S. Dean to verify the prerequisite of ENG101 for work experiences at the certificate level and ENG102 for the work experiences in the associate programs.  S. Dean stated that the programs requiring a work experience have the proper prerequisite.  M. Helsen intends to implement these prerequisites for Fall 2003.
 

2. AS/400 to monitor the 48 credit hours for Work Experience:

Data is available to monitor/verify requirement.  Monitoring the 48 hours can be done but not currently programmed.

3. Entrance Checklist on Blackboard:  

J. Cote stated that this document is used by the admissions department for the accelerated BBA and BBL programs to verify that admissions requirements have been met by the students.  This document will be reviewed and brought back to the spring meeting.  T. Kenny reviewed the document and questioned J. Cote on the verification of the work experience statement filled in by the students, in short, who will be responsible for verifying the work experience/employment?  J. Cote stated that someone needs to verify all of the information on the form given by the student.  K. Lutz said that she was concerned about the 70 or 75% scoring on the writing sample and on the checklist.  John explained that he had uploaded the wrong form to Bb.  J. Cote said that the general education department would review the form, clarify the writing sample evaluation process and inform the group.  

4. Business Department and Writing Sample:

K. Nuckles started the discussion of the writing sample by explaining that there are some difficulties with the documents.  One of the difficulties is the 75% weight on different scores.  This scoring was used all summer by most campuses.  Other difficulties include the wording on the cover sheet not matching the writing sample.   Some people believe the level of competency must be Composition II and some believe that the grading is too hard.  K. Nuckles also noted that there were several campuses doing an override of the scores and allowing students to enter the program.  P. Kaufman explained that only English people should be grading the documents and that their scoring cannot be overridden.  She stated that if a Baker student achieves a borderline score that student must do developmental work.  If the student is from another college, the student must take a Baker course to meet requirements.  P. Karsten questioned if a borderline score should pass if the student has a strong work/academic history and a strong GPA.  J. Cote  stated that the rubric needs to assess proficiency of “C” or higher in Composition II to proceed to go forward.   Many committee members noted discrepancies between the cover sheet and the writing sample document.  It was decided that K. Nuckles and J. Cote will review and revise the documents and take them to the next Chief Academic Officers Meeting to be reviewed.  J. Cote and K. Nuckles will post the documents on Blackboard so all will have a chance to send in comments, revisions, and vote on them.  They will have these documents available on Blackboard by 12-2-02.  All agree that the documents need to be the same system wide.  K. Lutz believes that the requirements need to be on the form as well as a note stating that the scoring cannot be overridden.  S. Dean asked if this was something that the committee wanted tracked on the system.  J. Cote and S. Dean will work on devising a plan to work this information into the system.  B. Honhart stated that she thought this was an excellent idea.  

5. Required Syllabus Format for faculty:  

B. Honhart stated that the make up test guidelines need to be on the required syllabus format.  Revisions need to be made to the eleven forms currently under the Administration Web Site.  Forms will be revised by the subcommittee and brought to the spring meeting for approval.  

GENERAL EDUCATION DEPARTMENT PROPOSALS

Change Notice No.:

1-F-02

Submitted by:
System English Department

Subject:

Freshman English/Composition Sequence

Proposal 1:
Require a three-quarter sequence of writing-based classes incorporating readings that will expand students’ cultural and global awareness. This plan will provide thirty weeks of composition instruction, equivalent to the typical two semesters in most colleges and universities.

Implementation Date:

Fall 2003

Rationale:   

1. 
Most advisory boards recommend students do more writing to improve their written communication skills.   

2. 
An average of 38 percent of students across the system currently test into English Review and those in Composition I generally do not have the skills necessary for college level writing, such as critical thinking, analysis, research skills, and writing process. 

3. 
Most certificate programs do not require WRI 115.

4. 
This does not add four credits to most programs because of transfer students and those who already take the third class.

5. 
ENG 100 helps students in Corporate Services who cannot take ENG 099 under the rules of tuition reimbursement, as well as helping other students in similar circumstances. In addition, for students who transfer to other colleges for different programs, such as those in the home schooling program, the course credit will transfer.

6. 
ENG 100, Introduction to College Writing, removes the stigma of a remedial or developmental course, and it will assist the transition from high school to college level writing.


Supporting Assessment:


“Learning to write is a complex process, both individual and social, that takes place over time with continued practice and guidance” (WPA—Council of Writing Program Administrators, April 2000).

“All students entering college, regardless of writing placement test scores, benefit from immediate engagement with assignments that foster critical reasoning, interpretive reading, analytical as well as narrative writing, and persuasion. A well-designed writing course curriculum for students of mixed abilities will meet the dual challenge of allowing under prepared students to experience success while encouraging stronger students to expand the limits of their existing literacies” (Gleason 141).

“As Marilyn Sternglass points out in Time to Know Them, these students [basic writers] will acquire academic language forms and writing abilities over time, especially when provided with appropriate instruction” (Gleason 141).

Rotation and Course Description:


Students would be required to take ENG 100, Introduction to College Writing; ENG 101, Literature and Writing; and ENG 102, Argument and Research. These three courses would be required of all incoming students, regardless of COMPASS or ASSET scores that simply inform us of the students’ grammatical abilities. These scores will apprise us as to whether the student is a candidate for intensive grammatical tutoring through Learning Support Services (LSS). In addition, orientation or in-class writing samples will assist in determining the necessity for remediation in grammar skills through PLATO in the LSS. 

General Core Competencies for all three courses:

1. Awareness of helpful literacy resources.

2. Use writing as a way of thinking on paper, e.g., organization, logic, meeting audience needs, and creating multiple drafts.

3. Read, comprehend, and react in writing to both professional and peer texts.

4. Discern multiple perspectives on issues.

5. Learn and use at least one system of documentation responsibly, and understand and avoid plagiarism in all forms.

6. Use conventions of format, structure, and surface features appropriate to the rhetorical situation.

ENG 100 - 
Introduction to College Writing: Helps the student develop fluency and confidence in his/her writing in preparation for the demands of college-level essay writing and reading in other courses, as well as later workplace writing and reading demands. The course will concentrate on reading non-fiction selections and responding in writing to issues raised by the readings.

ENG 101 - 
Literature and Writing: Emphasizes the development of reading and responding to literary texts. Writing includes essays on multiple issues and a college-level documented research assignment.

ENG 102 - 
Argument and Research: Continues developing students’ critical thinking and writing skills through reading and writing persuasive and argumentative papers. Major concentration will be on argument in research.

If this is a replacement course, state what course it is equivalent to:


ENG 100 would replace ENG 099, English Review. 


ENG 101 would replace the current ENG 101 by providing a 
new focus.


ENG 102 would replace the current ENG 102 by providing a
new focus.

OUTCOME:  
Tabled for winter meeting due to the extensive changes. There was confusion over the deletion of WRI115 and concern over adding another 4 credits to every program.  B. Honhart stated that each item in Proposal #1 needs to be broken down into separate proposals.  The campuses offering the alternate curriculum with the reading component will include fall data in proposals.

Change Notice No.:
2-F-02

Submitted by:
Sandra Valensky, System Program Coordinator

Subject:  
SSW099 Study Skills Workshop (2 quarter hours)


Proposal 2:  
To discontinue offering this course


Implementation Date:  
Winter 2003


Rationale:  


COL 111, College Success Strategies (1 quarter hour) has effectively replaced this course.  Currently, this course is not being offered by any other campus other than Flint.   Flint is offering this course for the last time fall 2002.  


Supporting Assessment:  None.

Rotation and Course Description:


The course description of SSW 099 is as follows:

“Orients the student toward self-motivation, positive self-concept, and goal orientation as applied to his or her education.  Time management skills, test-taking hints, and more are included in this short, intensive overview of study skills.”


The course description of COL111 is as follows:

“Provides students with knowledge of campus services, policies, and procedures.  Learning styles and strategies, time management, and goal setting are also covered.  This course is required for all first-time and part-time freshmen enrolled in a certificate or degree program.”


If this is a replacement course, state what course it is equivalent to:  COL 111 replaces SSW 099.

OUTCOME:  
To be implemented for Fall 2003; supported and approved.  Note:  COL111 is not a replacement course for SSW099.  Need to reprogram COMPASS scoring to delete SSW099 course.

MATHEMATICS AND SCIENCE
Change Notice No.:
F02S215a


Submitted by:  
Ronald Gerich, Mathematics and Science System Coordinator

Subject:
Prerequisite Change for Integrated Physics: SCI 215

Proposal 1:
Change from “PREREQUISITE: MTH 124” to “PREREQUISITE: MTH 124 with at least a B-.”

Implementation Date:
Winter 2003

Rationale:


The current prerequisite of D- in Trigonometry –MTH 124—is not a sufficient indication for success in Integrated Physics: SCI 215.

Supporting Assessment:

System Mathematics meeting of Fall 2002, ad hoc conversations, and preliminary Triennial Assessment data revealed marginal students, those earning C+ through D-, in Trigonometry are not successful in Integrated Physics and the previous prerequisite was not sufficient to make the students successful in the subsequent course. 

Rotation and Course Description:
Fall Term/ Integrated Physics: SCI 215

If this is a replacement course, state what course it is equivalent to:         NA

OUTCOME:  
Tabled for winter meeting.  Proposal needs actual assessment data, i.e., an analysis of grades.

Change Notice No.:
F02M112a


Submitted by:
Ronald Gerich, Mathematics and Science System Coordinator
Subject:
Prerequisite Change for Intermediate Algebra: MTH 112 

Proposal 2:
Change from “Prerequisite: MTH 111” to “Prerequisite: MTH 111 with at least a C.”

Implementation Date:
Winter 2003

Rationale:


The current prerequisite of D- in Introductory Algebra, MTH 111, is not a sufficient indication for success in Intermediate Algebra, MTH 112, or for later course work.

Supporting Assessment:



System Mathematics meeting of fall 2002, ad hoc conversations, and preliminary Triennial Assessment

data revealed marginal students, those earning C- through D, in Introductory Algebra are not successful in Intermediate Algebra, and the current prerequisites do not lend themselves to the students’ success in subsequent classes.

Rotation and Course Description:
Winter Term, Intermediate Algebra: MTH 112

If this is a replacement course, state what course it is equivalent to:          NA

OUTCOME:  
Tabled for winter meeting.  Proposal needs actual assessment data, i.e., an analysis of grades.
Change Notice No.:
F02M124a


Submitted by:
Ronald Gerich, Mathematics and Science System Coordinator

Subject:
Prerequisite Change for Trigonometry: MTH 124

Proposal 3:
Change from “PREREQUISITE: MTH 112” to “PREREQUISITE: MTH 112 with at least a B-.”

Implementation Date:

Winter 2003

Rationale:


The current prerequisite of D- in Intermediate Algebra, MTH 112, is not sufficient for success in +




Trigonometry, MTH 124, or for later course work.

Supporting Assessment:


System Mathematics meeting of fall 2002, ad hoc conversations, and preliminary Triennial Assessment data revealed marginal students, those earning C+ through D-, in Intermediate Algebra are not successful in Trigonometry, and the previous prerequisites do not lend themselves to success in math courses that follow MTH 112.

Rotation and Course Description:
Spring Term, Trigonometry: MTH 124

If this is a replacement course, state what course it is equivalent to:           NA

OUTCOME:  
Tabled for winter meeting.   Proposal needs actual assessment data, i.e., an analysis of grades.
COMPUTER SCIENCE AND INFORMATION SYSTEMS DEPARTMENT 

Change Notice No.:
F02-01

Submitted by:
Van Scott

Subject: 
In the BOST Program, Replace CS413 (GUI Design and Programming) to XML programming.  Change the prerequisite accordingly.

Proposal 1: 
Delete: CS413 (GUI Design and Programming)



Add: CS413A (XML Programming) with prerequisite of CS332A.

Implementation Date: 

Fall 2003

Rationale: 


Our Advisory Board has stressed the need for XML in our curriculum for the past three years.  We currently give students three weeks of XML in CS332A, which does not give them an adequate understanding.

Supporting Assessment:  

Flint Advisory Board recommendations.

OUTCOME:  
Proposal amended with new course number due to no equivalency.  The prerequisite needs to be amended to CS311A for this new course.  Supported; approved.

Change Notice No.:
F02-02

Submitted by:
Van Scott

Subject: 
Within the BOST Program, change course number and title from CS335A (CGI Scripting) to Perl programming.

Proposal 2: 
Change Course number CS335A to CS335B to reflect title change.



Change Course title CGI Scripting to Perl Programming.

Implementation Date: 
Fall 2003

Rationale: 

The current CS335A course has a lot of overlap with WEB221 (Interactive Web Design).  The Perl course could include CGI programming, but would also be able to include topics such as writing system administration scripts in Perl.  Since the BOST program prepares students for careers in both the web and system administration area, this would add to their versatility.  No change in prerequisite as the same skill set required for CGI Scripting is needed for Perl Programming.

Supporting Assessment:  

Members of Flint Advisory Board recommended that our students be familiar with Perl.

OUTCOME:  
Supported; approved.
  Note:  The course description should state CGI applications, not CPI.

Change Notice No.:
F02-03

Submitted by:
Phil Grimes

Subject: 
Approve seven new courses and the original rotation for the On-line College Bachelor of WEB Development Program approved by System Executive in Spring 2002.  The courses are already listed in the 2002-2003 Baker College catalog.  Course numbers, titles, descriptions, and prerequisites are included in documents following this proposal.

Proposal 3:  
Approve rotation for WEB Development Program



Approve the following courses:



CIS351 System Modeling and Design
WEB311 Advanced CGI Scripting



WEB331 Java Enterprise Edition

WEB411 Web Usability Design



WEB421 Web Portals


WEB431 Enterprise Web Applications

Implementation Date: 

Fall 2002

Rationale: 
Program and courses already approved by System Executive.

Supporting Assessment:  Program documentation already submitted. See documents immediately following this proposal.

WEB Development Course Descriptions:

CIS351 System Modeling and Design (Session 1 Winter 2002)

Develops the knowledge and skills required to design databases and information systems for the Web.  Includes the development of data models including how to organize the modeling task, manage compromises, design for flexibility, achieve basic and advanced normalization, and develop and use generic models.  Explains how to model a problem domain by abstracting objects, attributes, and relationships. Describes object-oriented approaches to model the dynamic behavior of a system in terms of state and process models.  Students will construct data and object models using Entity-Relationship (ER), Unified Modeling Language (UML), and other techniques. Prerequisite: CIS302A.

WEB311 Advanced CGI Scripting (Session 1 Spring 2002)

Covers the use of programming languages such as Perl, PHP, and Python to interface databases to create interactive Web applications.  Students will create interfaces to relational databases such as Oracle and MySQL. Prerequisite: WEB221 or CS335A.

WEB321 Web Application Development Tools (Session 2 Spring 2002)

Instructs students in the use of individual development environments (IDE) to develop Web applications.  Students will use development tools to create interfaces to databases. Prerequisite: CS311A and CIS351.

WEB331 Java Enterprise Edition  (Fall Quarter 2003)

Expands on development of Web applications by introducing J2EE technologies including JavaServer Pages (JSP), Servlets, Enterprise Java Beans (EJB), Java Message Service (J.M.S) API, and other ancillary technologies like JDBC and JNDI.  Students will use these technologies to create interactive, database-driven Web applications. Prerequisite: WEB321.

WEB411 Web Usability Design  (Fall Quarter 2003)

Provides students with the understanding of usability design and examines usability issues such as architecture, navigation, graphical presentation, and page structure. Explains the steps relevant to incorporating usability into every stage of the web development process, from requirements to tasks analysis, prototyping and mockups, to user testing, revision, and post-launch evaluations.  Students will demonstrate these skills in the design and redesign of their own projects. Prerequisite: WEB121.

WEB421 Web Portals (Winter Quarter 2004)

Addresses the design, use, and development of Web portals.  An enterprise portal is a single Web location from which many services and communicative systems are accessed. Students will work with Web portal technologies to design and implement a Web portal.  Prerequisite: WEB331, WEB361, and WEB411.

WEB431 Enterprise Web Applications (Spring Quarter 2004)

Provides students with a capstone class that focuses on using knowledge gained in previous classes to create an enterprise Web application.  Prerequisite: WEB421.

OUTCOME:  
Supported; approved.  Note:  Prerequisite for WEB311 is actually CS335B, not CS335A.

	Name of Initiator/Campus: Chris Davis/OL
	Date: December 18, 2001

	

	

	NEW PROGRAM RESEARCH WORKSHEET

	

	The New Program Research Worksheet has been developed to help explore the potential of a proposed Baker College program.  You may also refer to the document, "New Program Development Flowchart."

	

	Each of the following should be considered during the Research Phase of new program development and will aid in the determination to drop or to continue progress.  Please address each item completely and attach any pertinent supplemental material.

	

	Proposed Program Title: Bachelor of Web Development
	Date: December 18, 2001

	

	1.
	Description of the program (including nature of work, working conditions, etc.):

	
	This program would be an extension of the AAS in Web Design and provide graduates with additional technical skills in the Web development field.  While the associate degree gives students a generalist base of skills, this degree targets the programming and development skills required to develop interactive, database driven Web sites.

	
	

	
	

	2.
	Adherence to Baker College mission:

	
	This program meets the mission by providing students with technical skills as well as the general education needed to become a successful professional in a high demand field. 

	
	

	3.
	Potential student interest in program (including target markets and where students are expected to come from):

	
	Primary target market will be a graduate from an existing AAS in Web Design.  The program will also offer Admissions something to attract students interested in a 4-year degree rather than a 2-year degree.

	
	

	4.
	Employment outlook (providing a forecast is listed in U.S. Department of Labor stats), growth potential, starting salaries/predicted earnings, job placement potential):

	
	This program should have similar placement rates and salaries to the existing Bachelor degrees in this area, which have a 90-100% placement in related areas and starting salaries with a median average of  $33,000-42,000.

	
	

	5.
	Accreditation requirements (indicating the accrediting agency, if any; "degree of difficulty"; contact names; etc.):

	
	There is no required accreditation.  There is an optional professional certification program available, but it has dramatic restrictions such as certified instructors, class size limited to 16, and use of only their materials.  It is not recommended that we pursue this certification.

	
	

	
	

	6.
	Qualifications (if any) for entry into program and/or field (including certifications, health requirements, minimum GPA requirements, etc.):

	
	Student should have AAS in Web Design or equivalent experience and/or training.

	7.
	Availability of work experience/clinical sites and training opportunities (including the current and future possibilities with Career Services and/or Site Development representatives):

	
	Same as existing AAS in Web Design.

	8.
	Specialized staffing requirements/additional training (addressing whether a program director needs to be hired and what additional staff credentials/background are needed):

	
	Some staff may need additional training to teach new areas if new faculty cannot be located.

	9.
	Equipment/specialized room requirements; additional library resources; computer needs. Be specific and address costs as accurately as possible:

	
	The principal software used would be software used in the Associate degree program, non-commercial and free, or available as part of the existing Oracle Academic Initiative partnership, which provides us with free software for a $500 annual membership fee.  We would need to purchase one copy of JRun Server 3.0 Enterprise for $3,299 for use on the student UNIX server.  The only other potential cost would be the capacity of the existing student UNIX server to meet increased demand.  

	
	

	
	

	10.
	Recommended program of study (specifying the type of degree: e.g.; certificate, diploma, associate, bachelor, masters; potential for "laddering"):

	
	Bachelor. This would be the second half of a 2+2 with the AAS in Web Design.


	11.
	Proposed curriculum (addressing the degree of difficulty; type and number of major courses needed; number of non-major and general education classes to be created, noting whether they are exclusive to the program).  List suggested course topic areas:

	
	See the attached draft rotation schedule for details.

The program would include 7 new classes:

CIS351 System Modeling and Design 

Develops the knowledge and skills required to design databases and information systems for the Web.  Includes the development of data models including how to organize the modeling task, manage compromises, design for flexibility, achieve basic and advanced normalization, and develop and use generic models.  Explains how to model a problem domain by abstracting objects, attributes, and relationships. Describes object-oriented approaches to model the dynamic behavior of a system in terms of state and process models.  Students will construct data and object models using Entity-Relationship (ER), Unified Modeling Language (UML), and other techniques. Prerequisite: CIS302A.

WEB311 Advanced CGI Scripting

Covers the use of programming languages such as Perl and Python to interface databases to create interactive Web applications.  Students will create interfaces to relational databases such as Oracle and MySQL. Prerequisite: WEB221 or CS335A.

WEB321 Web Application Development Tools

Instructs students in the use of individual development environments (IDE) to develop Web applications.  Students will use development tools to create interfaces to databases. Prerequisite: CS311A and CIS351.

WEB331 Java Enterprise Edition

Expands on development of Web applications by introducing J2EE technologies including JavaServer Pages (JSP), Servlets, Enterprise Java Beans (EJB), Java Message Service (J.M.S) API, and other ancillary technologies like JDBC and JNDI.  Students will use these technologies to create interactive, database-driven Web applications. Prerequisite: WEB321.

WEB411 Web Usability Design

Provides students with the understanding of usability design and examines usability issues such as architecture, navigation, graphical presentation, and page structure. Explains the steps relevant to incorporating usability into every stage of the web development process, from requirements to tasks analysis, prototyping and mockups, to user testing, revision, and postlaunch evaluations.  Students will demonstrate these skills in the design and redesign of their own projects. Prerequisite: WEB121.

WEB421 Web Portals

Addresses the design, use, and development of Web portals.  An enterprise portal is a single Web location from which many services and communicative systems are accessed. Students will work with Web portal technologies to design and implement a Web portal.  Prerequisite: WEB331, WEB361, and WEB411.

WEB431 Enterprise Web Applications

Provides students with a capstone class that focuses on using knowledge gained in previous classes to create an enterprise Web application.  Prerequisite: WEB421.

Students in the Bachelors of CS and OST could use these classes as electives for their degrees.

	12.
	Similarity to current program offerings and related occupations (addressing whether we can utilize the same networks for recruitment, training and placement and whether students can "fall back" from other/tougher similar programs):

	
	Builds on the existing AAS in Web Design and uses courses from the Bachelors of CIS, CS, and OST.  

	13.
	Projected growth of program (both short and long-term projections):

	
	We have approximately 700 current and past AAS Web Design students.  Based on other CIS Bachelor programs, the Bachelor’s program has about 25% of the students of the Associate.  These Bachelor degrees also grow at an average rate of 16%.  This would give us a growth pattern like this:

2002: 175

2003: 205

2004: 235

2005: 275

2006: 320

	
	

	
	

	
	

	14.
	Competition from other colleges, universities, and agencies (specifying current and/or projected competition, if known):

	
	The primary existing competition would be vendor-training programs that cost $2,000 for a 5-day class.  Capella offers a similar degree, but no other academic institution offering a degree like this could be identified.

	
	

	15.
	Other considerations.  (Attach separate sheet, if needed.)

	
	None.

	16.
	Names of those Reviewing Proposal:  (Please check)
	Date:

	
	System Curriculum Department
	12/18/01

	
	Campus Career Services
	na

	
	

	
	

	
	Individuals Contacted
	In Support of Proposal?

	
	Jim Koening/CT

	
	Pauline Dueweke/CT

	
	Nancy Foster/C

	
	Roy Teahen/S

	
	Joel Hoetinga/S

	
	

	17.
	Financial Aid Information. (Please complete the attached "New Program Financial Aid Information " form.)

	
	

	
	

	Note:
	The campus/system dean of the appropriate department should be kept apprised of ongoing new program development efforts.

	
	

	
	Key contact people for program and curriculum-related development include the System Vice President for Academics, System Director of Curriculum, System Director of Assessment, System Associate Vice President for Academics, System Librarian and System Vice President for Information Systems.

	


	NEW PROGRAM FINANCIAL AID INFORMATION

	

	

	1.
	Does this program lead to a certificate, associate degree, bachelor degree, or graduate degree?

If no, this program is not eligible for Federal Title IV aid.       YES___X____         NO_______

	

	
	

	2.
	Does this program have an academic year of at least 30 weeks?

If no, this program is not eligible for Federal Title IV aid.        YES___X____        NO_______

	

	

	3.
	Does this new program contain at least 36-quarter hours of credit?

If no, this program is not eligible for Federal Title IV aid.        YES___X____        NO_______

	

	

	4.
	Does this new program have standard 10-week terms?             YES___X____        NO_______

If no, please explain how the non-standard terms will be structured:  ____________________

	

	

	5.
	Will any of the terms over-lap each other?

If yes, this program is not eligible for Federal Title IV aid.      YES_______        NO___X____

	

	

	6.
	In order to complete this program, will the student be required to attend classes at institutions other than Baker College?                                                                           YES_______       NO___X____

If yes, please indicate whether or not written agreements exist which address the concerns relating to financial aid, payment of tuition and academic reporting:  _______________________________________________________________________ 

	

	

	7.
	If written agreements with other institutions are required, submit copies with this document.  If the agreement(s) has not yet been developed, please submit the types of things you are planning to include with the agreement(s).  __NA_____________

	
	

	

	

	8.
	Will this new program include variable tuition rates for certain classes, fees, special equipment, etc. that should be considered in the awarding of financial aid?               YES_______         NO____X___

If yes, please explain:  ________________________________________________________________________________

	
	

	


	WEB DEVELOPMENT

BACHELOR OF WEB DEVELOPMENT 

BAKER COLLEGE


THIRD YEAR

	
	Fall Quarter
	
	Prerequisites
	Corequisites
	Hours

	___
	CS311A
	Java Programming
	CS111 or one level of a programming language
	
	4

	___
	GEO101
	Western Geography
	
	
	4

	___
	SOC201
	Sociology
	
	
	4

	___
	WEB311
	Advanced CGI Scripting
	WEB221 or CS335A
	
	4

	
	
	
	
	
	


	
	Winter Quarter
	
	
	
	

	___
	CS332A
	Advanced HTML Programming
	WEB111A and one level of a programming language
	
	4

	___
	CIS421A
	Advanced Database Management
	CIS106, CIS302A1
	
	4

	___
	MTH112
	Intermediate Algebra
	MTH111
	
	4

	___
	WEB321
	Web Application Development
	CS311A and CIS351
	
	4

	
	
	
	
	
	


	
	Spring Quarter
	
	
	
	

	___
	CS422
	Database Programming
	CIS421A, CS311A, and CS3222
	
	4

	___
	SOC301
	Social Problems
	SOC201
	
	4

	___
	WEB331
	Enterprise Java
	WEB321
	
	4

	___
	WEB3613
	Web Server Administration
	WEB111A and WEB221
	
	4

	
	
	
	
	
	


FOURTH YEAR

	
	Fall Quarter
	
	
	
	

	___
	CIS351
	System Modeling and Design
	CIS302A
	
	4

	___
	HUM401
	Business Ethics and Philosophy
	
	
	4

	___
	SOC321
	Cultural Diversity
	SOC201
	
	4

	___
	WEB411
	Usability Design
	WEB121
	
	4

	
	
	
	
	
	


	
	Winter Quarter
	
	
	
	

	___
	CS217
	Visual C++ Programming
	CS111 or one level of a programming language
	
	4

	___
	CS461
	Security
	CS361, WEB111A, WEB3614
	
	4

	___
	SCI451
	Environmental Sciences
	
	
	4

	___
	WEB421
	Web Portals
	WEB331, WEB361, and WEB411
	
	4

	
	
	
	
	
	


	
	Spring Quarter
	
	
	
	

	___
	CIS251
	Systems Development Methods
	1 level of a programming language or CIS314
	
	4

	___
	CS218
	Advanced Visual C++ Programming
	CS217
	
	4

	___
	HIS301
	Women’s Studies
	ENG102
	
	4

	___ 
	WEB431
	Enterprise Web Applications
	WEB421
	
	4

	
	
	
	
	Total Credits
	96


This rotation assumes that the following curriculum changes will be made:

1 The prerequisites for CIS421A be changed to CIS302A only.

2 The prerequisites for CS422 be changed to CIS421A, CS311A, and either CS322 or CIS351.

3 WEB361 is moved from the AAS Web Design and replaced by CS111.

4 The prerequisites for CS461 are changed to WEB361 only.

If these changes are not approved, additional new courses would have to be substituted.

Change Notice No.:
F02-04

Submitted by:
Phil Grimes

Subject: 
Change prerequisites needed to properly implement the WEB Development Program offered on through the On-Line College.

Proposal 4: 
 Change prerequisite for CIS421A Advanced Database Management




From CIS106 and CIS302A    -    To CIS302A



 Change prerequisites for CS422 Database Programming




From CIS421A, CS311A, and CS322     -     To CIS421A, CS311A, and (CS322 or CIS351)



 Change prerequisite for CS461 Security




From CS361, WEB111A, and WEB361    -     To CS361 or WEB361

Implementation Date: 

Fall 2003

Rationale: 
 

CIS106 content is not germane to the content of Advanced Database Management (CIS421A).  As such, only Intermediate Database Management (CIS302A) is sufficient.

For the change regarding CS422 the content of System Modeling and Design (CIS351) is a suitable substitute of Data Structures and Algorithms (CS322) as the content of the former includes the database specific portions of data structures.

Regarding the Security course change, WEB111A is not required for the content of the CS461 course.

Supporting Assessment:  None

OUTCOME:  
Supported; approved.

Change Notice No.:
F02-05

Submitted by:
Phil Grimes
Subject: 
Move WEB361 Web Server Administration from the Associate in Web Design Program to the Bachelor of WEB Development Program.  Move CS332A Advanced HTML Programming from the Bachelor of WEB Development Program to the Associate in Web Design Program.

Proposal 5: 
Associate in Web Design Program
Delete: WEB361 from Spring 2nd year



Add: Advanced HTML Programming to Spring 2nd year  (CS332A)



Bachelor of WEB Development



Delete: Advanced HTML Programming to Winter 3rd year  

Add: WEB361 from Winter 3rd year 

Implementation Date: Fall 2003

Rationale: 


Web Server Administration addresses WEB issues from the server view.  This is confusing for students other than those in the networking field.  Advanced HTML Programming provides a bridge to students making that transition in thinking.

Supporting Assessment:  

Student evaluations of WEB361 have traditionally been low and attributed to a lack of preparation for the content.  Instructor evaluations have supported this view.

OUTCOME:  
Supported; approved with the change of the quarter in the proposal under Bachelor of WEB Development from Winter 3rd year to Spring 3rd year.  This proposal also includes these changes for the certificate program.

Change Notice No.:
F02-06

Submitted by:
Wendy Corbin

Subject: 
Repositioning of courses within the current MCSE rotations for CER.MCS and AAS.CNTM to facilitate learning.

Proposal 6: 
Move MCSE257 from 2nd year Spring to 2nd year Fall.



Move MCSE251 from 2nd year Fall to 2nd year Winter.



Move MCSE252 from 2nd year Winter to 2nd year Spring.

Implementation Date: 

Fall 2003

Rationale: 


The MCSE251 course covers many of the concepts taught within the MCSE 257 course in greater depth.  The current rotation makes the material in MCSE257 seem redundant.  Instead, it should be used to provide a thorough introduction of the concepts and practices that are expounded upon in MCSE251.  This move also permits students to sit for the MCSA certification, a recognized level in the networking industry, prior to the completion of the MCSE programs.

Supporting Assessment:  

This arrangement meets the implicitly suggested rotation of Microsoft in the advertisement of their Microsoft Certified Systems Administrator certification.

OUTCOME:  
Tabled until winter meeting due to rotation/prerequisite issues.

Proposal F02-01 & 02

	BACHELOR OF OPEN SYSTEMS TECHNOLOGY

BAKER COLLEGE


Associate of Applied Science in Computer Networking Technology or Equivalent From an Accredited institution…minimum (as well as all perquisites listed below)








90 Quarter Hours

THIRD YEAR

	
	Fall Quarter
	
	Prerequisites
	Corequisites
	Hours
	F W SP SM

	___
	CIS302A
	Intermediate Database Management
	INF114
	
	4
	

	___
	CS361
	UNIX System Administration I
	CS211
	
	4
	

	___
	WRI301
	Advanced Report Writing
	ENG102
	
	4
	

	___
	SCI215
	Integrated Physics
	MTH124
	
	4
	

	
	
	
	
	
	
	


	
	Winter Quarter
	
	
	
	
	

	___
	CS362
	UNIX System Administration II
	CS361
	
	4
	

	___
	CS217A
	C++ Programming
	
	
	4
	

	___
	PSY231
	Organizational Psychology
	PSY111
	
	4
	

	___
	WEB111A
	HTML Programming
	CIS106 OR INF131
	
	4
	


	
	Spring Quarter
	
	
	
	
	

	___
	CS332A
	Advanced HTML Programming
	WEB111A and one level programming language
	
	4
	

	___
	CS335A
	Perl Programming
	
	CS332A
	4
	

	___
	CS363
	UNIX System Administration III
	CS362
	
	4
	

	___
	WEB361
	Web Server Administration
	WEB111A and WEB221 OR

Enrollment in the BCS/BOST programs.
	
	4
	

	
	
	
	
	
	
	


FOURTH YEAR

	
	Fall Quarter
	
	
	
	
	

	___
	CIS251
	System Development Methods
	CIS314 or one level of programming language
	
	4
	

	___
	MTH401
	Statistical Methods
	MTH112
	
	4
	

	___
	SPK401
	Presentational Speaking
	SPK201
	
	4
	

	___
	CS311A
	JAVA Programming
	CS111 OR one level of programming language
	
	4
	

	
	
	
	
	
	
	


	
	Winter Quarter
	
	
	
	
	

	___
	CS461
	Security
	CS361, WEB111A, WEB361
	
	4
	

	___
	HUM401
	Business Ethics and Philosophy
	ENG102
	
	4
	

	___
	GEO101
	Western Geography
	
	
	4
	

	___
	CS413A
	XML Programming
	CS332A
	
	4
	

	
	
	
	
	
	
	


	
	Spring Quarter
	
	
	
	
	

	___
	CIS403
	Systems Development Project
	CIS251
	
	4
	

	___
	GEO102 or HIS301
	Third World Geography or 

Women’s Studies
	
	
	4
	

	___
	SOC321
	Cultural Diversity
	SOC201
	
	4
	

	___*
	
	Technical Elective
	Approval of divisional dean
	
	      4
	

	
	
	Total Credits
	
	
	  186
	


	*   
	See the College catalog for technical electives.

	
	


Students who do not follow this rotation schedule exactly might not complete this program in seven quarters, as certain courses are offered only once per year.  Adjustments will also have to be made if you attend in summer, do not take the indicated number of credit hours or more per quarter, or attending nights.  Please be sure to check all notations, prerequisites, and corequisites.  Students should initiate graduation paperwork during the quarter prior to program completion.

	All course offerings are subject to change.  Summer course availability is limited.


This program is offered at the following Baker College campus: Flint.

F02-01

CS413A XML Programming

4 Quarter Hours

This course covers basic XML concepts, as well as sharing and transmitting of documents across the web.  The content assumes a thorough understanding of HTML and of basic programming concepts.  Prerequisites: WEB111A and CS111.

F02-02

CS335B Perl Programming

4 Quarter Hours

This course introduces program design and development using the Perl language.  The course content includes basic Perl programming concepts as well as CPI applications for the Web, integration with databases, and system administration scripts.  Corequisite: CS332A 

Proposal F02-05

	WEB DESIGN

CERTIFICATE

BAKER COLLEGE


	PLACEMENT ASSESSMENT
	
	CREDIT HOURS

	___
	COL111
	Freshman Seminar
	1

	___
	ENG098A
	College Reading and Study Strategies
	4

	___
	ENG099
	English Review
	4

	___
	MTH099A
	Basic Mathematics
	4

	___
	SSW099
	Study Skills Workshop
	2

	___
	WPG098
	Keyboarding
	4


(The above courses must be taken unless students test out of these courses at orientation.)

_______________________________________________________________________________________________________

FIRST YEAR

	
	Fall Quarter
	
	Prerequisites
	Corequisites
	Hours
	

	___
	ENG101
	Composition I
	ENG099/Placement Exam
	
	4
	

	___
	INF112
	Word Processing
	WPG098/Placement Exam
	
	2
	

	___
	INF131
	Internet and the World Wide Web
	
	
	2
	


	
	Winter Quarter
	
	
	
	
	

	___
	GRC131A
	Introduction to Graphic Imaging
	
	
	4
	

	___
	WEB111A
	HTML Programming
	CIS106/INF131
	
	4
	


	
	Spring Quarter
	
	
	
	
	

	___
	PSY101
	Human Relations
	
	
	4
	

	___
	WEB121A
	World Wide Web Design
	INF131
	
	4
	


SECOND YEAR

	
	Fall Quarter
	
	
	
	
	

	___
	ENG102
	Composition II
	ENG101
	
	4
	

	___
	WEB211
	Web Scripting
	WEB111A
	
	4
	


	
	Winter Quarter
	
	
	
	
	

	___
	SPK201
	Oral Communication
	
	
	4
	

	___
	WEB221
	Interactive Web Design
	WEB211
	
	4
	


	
	Spring Quarter
	
	
	
	
	

	___
	WEB222
	Internet Commerce
	WEB221
	
	4
	

	___
	CS332A
	Advanced HTML Programming
	​WEB111A or one level of a programming language
	
	       4
	

	
	
	Total Credits
	
	
	     48
	


Students who do not follow this rotation schedule exactly might not complete this program in six quarters, as certain courses are offered only once per year.  Adjustments will also have to be made if you attend in summer, do not take eight credit hours or more per quarter, or attending nights.  Please be sure to check all notations, prerequisites, and corequisites.  Students should initiate graduation paperwork during the quarter prior to program completion.

	All course offerings are subject to change.  Summer course availability is limited.


This program is offered at the following Baker College campuses and extensions: Auburn Hills, Cadillac,  Cass City, Clinton Township, Flint, Jackson, Muskegon, On-Line, Owosso, Port Huron.

Proposal F02-05

	WEB DESIGN

ASSOCIATE OF APPLIED SCIENCE

BAKER COLLEGE


	PLACEMENT ASSESSMENT
	
	CREDIT HOURS

	___
	COL111
	Freshman Seminar
	1

	___
	ENG098A
	College Reading and Study Strategies
	4

	___
	ENG099
	English Review
	4

	___
	MTH099A
	Basic Mathematics
	4

	___
	SSW099
	Study Skills Workshop
	2

	___
	WPG098
	Keyboarding
	4


(The above courses must be taken unless students test out of these courses at orientation.)

_______________________________________________________________________________________________________

FIRST YEAR

	
	Fall Quarter
	
	Prerequisites
	Corequisites
	Hours
	F W SP SM

	___
	ENG101
	Composition I
	ENG099/Placement Exam
	
	4
	

	___
	INF114
	File Management
	WPG098
	
	2
	

	___
	INF131
	Internet and the World Wide Web
	
	
	2
	

	___
	MGT101
	Introduction to Business
	
	
	4
	

	___
	SPK201
	Oral Communication
	
	
	4
	


	
	Winter Quarter
	
	
	
	
	

	___
	ENG102
	Composition II
	ENG101
	
	4
	

	___
	GRC131A
	Introduction to Graphic Imaging
	INF131
	
	4
	

	___
	MTH111
	Introductory Algebra
	MTH099A/Placement Exam
	
	4
	

	___
	WEB111A
	HTML Programming
	CIS106 OR INF131
	
	4
	


	
	Spring Quarter
	
	
	
	
	

	___
	CS111
	Introduction to Programming
	
	MTH111
	4
	

	___
	PSY101
	Human Relations
	
	
	4
	

	___
	WEB121A
	World Wide Web Design
	INF131
	
	4
	

	___
	WRI115
	Workplace Communication
	ENG102
	
	4
	


SECOND YEAR

	
	Fall Quarter
	
	
	
	
	

	___
	CIS302A
	Intermediate Database Management
	INF114
	
	4
	

	___
	ENG311
	Creative Writing
	ENG102
	
	4
	

	___
	WEB211
	Web Scripting
	WEB111A
	
	4
	

	
	
	
	
	
	
	


	
	Winter Quarter
	
	
	
	
	

	___
	CIS310
	Visual Basic
	CS111 or 1 level programming language
	
	4
	

	___
	CS205
	Introduction to UNIX
	
	INF111 or INF131
	4
	

	___
	MKT111B
	Principles of Marketing
	
	
	4
	

	___
	WEB221
	Interactive Web Design
	WEB211
	
	4
	

	___
	WRK291B
	Professional Career Strategies
	
	
	1
	


	
	Spring Quarter
	
	
	
	
	

	___
	SPK401
	Presentational Speaking
	SPK201
	
	4
	

	___
	WEB222
	Internet Commerce
	WEB221
	
	4
	

	___
	CS332A
	Advanced HTML Programming
	​WEB111A or one level of a programming language
	
	4
	

	
	WRK201
	Internship OR
	48 credit hours, 50% of major core classes, and an overall G.P.A. 2.0 or higher
	
	
	

	___
	WRK211
	Co-op
	
	
	       4
	

	
	
	Total Credits
	
	
	93
	


Students who do not follow this rotation schedule exactly might not complete this program in six quarter, as certain courses are offered only once per year.  Adjustments will also have to be made if you attend in summer, do not take 16 credit hours or more per quarter, or attending nights.  Please be sure to check all notations, prerequisites, and co-requisites.  Students should initiate graduation paperwork during the quarter prior to program completion.

	All course offerings are subject to change.  Summer course availability is limited.


This program is offered at the following Baker College campuses and extensions: Auburn Hills, Cadillac, Clinton Township, Flint, Fremont, Jackson, Muskegon, On-Line, Owosso, Port Huron.

Proposal F02-04 and 05

	WEB DEVELOPMENT

BACHELOR OF WEB DEVELOPMENT 

BAKER COLLEGE


Associate of Applied Science in Web Design or Equivalent From an Accredited institution…minimum (as well as all perquisites listed below)








90 Quarter Hours

THIRD YEAR

	
	Fall Quarter
	
	Prerequisites
	Corequisites
	Hours

	___
	CIS351
	System Modeling and Design
	CIS302A
	
	4

	___
	CS311A
	Java Programming
	CS111 or one level of a programming language
	
	4

	___
	GEO101
	Western Geography
	
	
	4

	___
	SOC201
	Sociology
	
	
	4

	
	
	
	
	
	


	
	Winter Quarter
	
	
	
	

	___
	CIS421A
	Advanced Database Management
	CIS302A
	
	4

	___
	MTH112
	Intermediate Algebra
	MTH111
	
	4

	___
	WEB321
	Web Application Development
	CS311A and CIS351
	
	4

	___
	WEB311
	Advanced CGI Scripting
	WEB221 or CS335A
	
	4

	
	
	
	
	
	


	
	Spring Quarter
	
	
	
	

	___
	CS422
	Database Programming
	CIS421A, CS311A, and (CS322 OR CIS351)
	
	4

	___
	SOC301
	Social Problems
	SOC201
	
	4

	___
	WEB331
	Enterprise Java
	WEB321
	
	4

	___
	WEB361
	Web Server Administration
	WEB111A and WEB221
	
	4

	
	
	
	
	
	


FOURTH YEAR

	
	Fall Quarter
	
	
	
	

	___
	
	
	
	
	

	___
	HUM401
	Business Ethics and Philosophy
	
	
	4

	___
	SOC321
	Cultural Diversity
	SOC201
	
	4

	___
	WEB411
	Usability Design
	WEB121
	
	4

	
	
	
	
	
	


	
	Winter Quarter
	
	
	
	

	___
	CS217A
	C++ Programming
	CS111 or one level of a programming language
	
	4

	___
	CS461
	Security
	CS361 OR WEB361
	
	4

	___
	SCI451
	Environmental Science
	
	
	4

	___
	WEB421
	Web Portals
	WEB331, WEB361, and WEB411
	
	4

	
	
	
	
	
	


	
	Spring Quarter
	
	
	
	

	___
	CIS251
	Systems Development Methods
	1 level of a programming language or CIS314
	
	4

	___
	CS218A
	Object Oriented Programming with C++
	CS217A
	
	4

	___
	HIS301
	Women’s Studies
	ENG102
	
	4

	___ 
	WEB431
	Enterprise Web Applications
	WEB421
	
	4

	
	
	
	
	Total Credits
	182


Proposal F02-06

	MICROSOFT CERTIFIED SYSTEMS ENGINEER

CERTIFICATE

BAKER COLLEGE


	PLACEMENT ASSESSMENT
	
	CREDIT HOURS

	___
	COL111
	Freshman Seminar
	1

	___
	ENG098A
	College Reading and Study Strategies
	4

	___
	ENG099
	English Review
	4

	___
	MTH099A
	Basic Mathematics
	4

	___
	SSW099
	Study Skills Workshop
	2

	___
	WPG098
	Keyboarding
	4


(The above courses must be taken unless students test out of these courses at orientation.)

_______________________________________________________________________________________________________

FIRST YEAR

	
	Fall Quarter
	
	Prerequisites
	Corequisites
	Hours
	F W SP SM

	___*
	
	INF Elective
	
	
	2
	

	___
	INF114
	File Management
	WPG098/Placement Exam
	
	2
	

	___
	PSY101
	Human Relations
	
	
	4
	

	
	
	
	
	
	
	


	
	Winter Quarter
	
	
	
	
	

	___
	CIS106
	Basic Operating Systems and
	
	
	
	

	
	
	Hardware Concepts 
	WPG098, Any INF
	Prerequisite change
	4
	

	___**
	NET121B
	Essentials of Networking
	
	CIS106
	4
	

	
	
	
	
	
	
	


	
	Spring Quarter
	
	
	
	
	

	___
	EET241B
	Troubleshooting Personal Computers
	CIS106
	
	4
	

	___
	MCSE151
	Implementing Windows 2000 Professional and Server
	CNE250/NET121B
	
	4
	

	
	
	
	
	
	
	


SECOND YEAR

	
	Fall Quarter
	
	
	
	
	

	___
	ENG101
	Composition I
	ENG099/Placement Exam
	
	4
	

	
	
	
	
	
	
	

	___***
	MCSE257
	Managing a Windows 2000 Network Environment
	MCSE151
	
	4
	


	
	Winter Quarter
	
	
	
	
	

	___
	MCSE251
	Implementing Windows 2000 Network Infrastructure
	MCSE151
	
	4
	

	___
	SPK201
	Oral Communication
	
	
	4
	

	
	
	
	
	
	
	


	
	Spring Quarter
	
	
	
	
	

	___
	MCSE252
	Administering Windows 2000 Directory Services
	MCSE251
	
	4
	

	___
	MCSE254
	Designing Windows 2000 Directory Services Infrastructure and Migration Strategy
	
MCSE252
	
	       4
	

	
	
	Total Credits
	
	
	    48
	


Students who do not follow this rotation schedule exactly might not complete this program in six quarters, as certain courses are offered only once per year.  Adjustments will also have to be made if you attend in summer, do not take 8 credit hours or more per quarter, or attending nights.  Please be sure to check all notations, prerequisites, and corequisites.  Students should initiate graduation paperwork during the quarter prior to program completion.

*
See catalog for INF electives.

**                 NET121B may be replaced by CNE250 at the college’s discretion.

***               MCSE257 may be replaced by MCSE256 at the discretion of the College.

	All course offerings are subject to change.  Summer course availability is limited.


This program is offered at the following Baker College campuses: Auburn Hills, Clinton Township, Flint, Jackson, Muskegon, Owosso,  Port Huron.

Proposal F02-06

	COMPUTER NETWORKING TECHNOLOGY

(MICROSOFT OPTION)

ASSOCIATE OF APPLIED SCIENCE

BAKER COLLEGE


	PLACEMENT ASSESSMENT
	
	CREDIT HOURS

	___
	COL111
	Freshman Seminar
	1

	___
	ENG098A
	College Reading and Study Strategies
	4

	___
	ENG099
	English Review
	4

	___
	MTH099A
	Basic Mathematics
	4

	___
	SSW099
	Study Skills Workshop
	2

	___
	WPG098
	Keyboarding
	4


(The above courses must be taken unless students test out of these courses at orientation.)

_______________________________________________________________________________________________________

FIRST YEAR

	
	Fall Quarter
	
	Prerequisites
	Corequisites
	Hours
	F W SP SM

	___
	ENG101
	Composition I
	ENG099/Placement Exam
	
	4
	

	___*
	
	INF Elective
	
	
	2
	

	___
	INF114
	File Management
	WPG098/Placement Exam
	
	2
	

	___
	MTH111
	Introductory Algebra 
	MTH099A/Placement Exam
	
	4
	

	___
	PSY101
	Human Relations
	
	
	4
	


	
	Winter Quarter
	
	
	
	
	

	___
	CIS106
	Basic Operating Systems and Hardware Concepts
	WPG098, Any INF
	
	4
	

	___
	ENG102
	Composition II
	ENG101
	
	4
	

	___
	MTH112
	Intermediate Algebra 
	MTH111
	
	4
	

	___**
	NET121B
	Essential of Networking
	
	CIS106
	4
	


	
	Spring Quarter
	
	
	
	
	

	___
	EET241B
	Troubleshooting Personal Computers
	CIS106
	
	4
	

	___
	MCSE151
	Implementing Windows 2000 Professional and Server
	CNE250 OR NET121B
	
	4
	

	___
	MTH124
	Trigonometry
	MTH112
	
	4
	

	___
	SPK201
	Oral Communication
	
	
	4
	


SECOND YEAR

	
	Fall Quarter
	
	
	
	
	

	___
	CIS303A
	Computer Architecture
	CIS106
	
	4
	

	___
	MCSE257
	Managing a Windows 2000 Network Environment
	MCSE151
	
	4
	

	___
	SOC201
	Sociology
	
	
	4
	

	___***
	
	Technical Elective
	Approval of divisional dean
	
	4
	


	
	Winter Quarter
	
	
	
	
	

	___
	CIS302A
	Intermediate Database Management
	INF114
	
	4
	

	___
	MCSE251
	Implementing Windows 2000 Network Infrastructure
	MCSE151
	
	4
	

	
	WRK201
	Internship OR
	48 credit hours, 50% or major core classes, and an overall G.P.A.  of 2.0 or higher
	
	
	

	___
	WRK211
	Co-op
	
	
	4
	

	___
	WRK291B
	Professional Career Strategies
	
	
	1
	

	___***
	
	Technical Elective
	Approval of divisional dean
	
	4
	

	
	
	
	
	
	
	


	
	Spring Quarter
	
	
	
	
	

	___
	MCSE252
	Administering WIN2000 Directory Services
	MCSE251
	
	4
	

	___
	MCSE254
	Designing Windows® 2000 Directory Services Infrastructure and Migration Strategy
	
MCSE252
	
	4
	

	___
	WRI115
	Workplace Communication
	ENG102
	
	4
	

	___***
	
	Technical Elective
	Approval of divisional dean
	
	4
	

	
	
	Total Credits
	
	
	    97
	


Students who do not follow this rotation schedule exactly might not complete this program in six quarters, as certain courses are offered only once per year.  Adjustments will also have to be made if you attend in summer, do not take 16 credit hours or more per quarter, or attending nights.  Please be sure to check all notations, prerequisites, and corequisites.  Students should initiate graduation paperwork during the quarter prior to program completion.

 *
See catalog for INF electives.

**
NET121B may be replaced by CNE250 at the college’s discretion.

***
See the College catalog for Technical Electives.

BUSINESS ADMINISTRATION DIVISION PROPOSALS

ACCOUNTING DEPARTMENT:


No proposals.

BUSINESS DEPARTMENT:



No proposals.

GRAPHIC COMMUNICATIONS DEPT:

No proposals.

OFFICE ADMINISTRATION PROPOSALS

Change Notice No.:  
F02-01

Submitted by:
Task Force (S. Reneau/CT, M. Drake/F, J. Hall/PH, L. DeKuiper/M, C. Craven/O, C. Nuoffer/F)

Subject:

Certificate Program

Proposal 1:
To change the 2002A Clerical Office certificate name to Office Support certificate.

Implementation Date:
Fall 2003

Rationale:


1.
At the September 2002 Muskegon advisory board meeting, the Board gave unanimous support to this name change because it is more professional and because very few positions in the area of administration are strictly “clerical” in nature.

2.
Baker College Career Services advises that current postings request a variety of skills and are not limited to just clerical duties.

Supporting Assessment:



Work Experience Summaries and Advisory Board Input

Rotation and Course Description:
NA

If this is a replacement course, state what course it is equivalent to:         NA

OUTCOME:  
Supported; approved.

Change Notice No.:
F02-02

Submitted by:
Task Force

Subject:
Certificate


Clerical Office Rotation 

Proposal 2:
To amend the 2002A Rotation Plan for Clerical Office Certificate by:



(Office Support Certificate if the name change in Proposal F02-01 is accepted)

1. Moving OAD210A Records Management to the Associate Program 2nd year fall quarter.

2. Removing INF112 from 1st year fall quarter.

3. Removing INF121 from 1st year fall quarter.

4. Adding INF131 to 1st year fall quarter.

5. Adding INF141 to 1st year fall quarter.

6. Adding MGT114 to 1st year spring quarter.

7. Creating and adding a new course OAD121 Technology and Procedures I to 1st year spring quarter.

This proposal will increase the quarter hours required from 46 to 50 by adding a course to the 1st year spring quarter.

Please see attached proposed rotation sheet for the Clerical Office certificate rotation.

If Proposal F02-02 is accepted, then Proposals F02-03, -04, -05, & -06 will provide the rationale for moving, adding, and creating the four classes mentioned.

Implementation Date:
Fall 2003

Rationale:


1. Based on recent newspaper advertisements and job descriptions, this certificate would now meet industry standards for someone with this certificate. According to the Occupational Outlook Handbook 2002-2003, “Rather than performing a single specialized task, the daily responsibilities of general office clerks change with the needs of the specific job and the employer. Whereas some clerks spend their days filing or typing, others enter data at a computer terminal. They can also be called upon to operate photocopiers, fax machines, and other office equipment; prepare mailings; proofread copies; and answer telephones and deliver messages. Familiarity with computer word-processing software and applications is becoming increasingly important. Courses in word processing, other computer applications, and office practices are particularly helpful.”

2. Baker College Career Services advises that current postings request a variety of skills and are not limited to just clerical duties. 

3. The current Certificate Program does not provide the hard and soft skills required.

4. The changes requested in this proposal will also provide a 1+1 track into the Proposed Associate Program.

Supporting Assessment:   
Work Experience Summaries and Advisory Board Input

Rotation and Course Description:
This proposal is for the entire rotation.

If this is a replacement course, state what course it is equivalent to:    NA

OUTCOME:
  Supported; approved.  This program will also need a new program description for the catalog.

Change Notice No.:  
F02-03

Submitted by:
Task Force

Subject:
Remove OAD210 from Certificate Program and move to the Associate Program

Proposal 3:
If Proposal F02-02 is accepted, remove OAD210 Records Management from 1st year winter quarter in the certificate program to the 2nd year fall quarter in the associate program. 

Implementation Date:
Fall 2003

Rationale:


1.
A first-year student needs more exposure to the office concept to understand the records management concepts.

2.
A limited introduction to alphabetic filing will be presented in Technology and Procedures I, therefore, removing this more complex course will not detract from the certificate program.

3.
A computer applications component will be included that requires a prerequisite of INF114 (This is addressed in proposal F02-12).

Supporting Assessment:
Advisory Board Minutes

Rotation and Course Description:
2nd year fall quarter


Prepares the student to handle records from their creation to disposal. ARMA filing rules, management techniques, and electronic data storage will be emphasized. 

If this is a replacement course, state what course it is equivalent to:   
NA

OUTCOME:  
Supported; approved.

Change Notice No.:  
F02-04

Submitted by:
Task Force

Subject:
INF131 Internet and the World Wide Web

Proposal 4:
If Proposal F02-02 is accepted, then add INF131 Internet and the World Wide Web to the first-year associate and certificate program.

Implementation Date:
Fall 2003

Rationale:


1.
According to Essential Assistant, January 2002, OfficeTeam surveyed 150 executives in 1,000 companies and found that 81 percent of those surveyed indicated that by the year 2005 administrative assistants will take on more responsibility in Internet research.

2.
The 2002-2003 edition of the Occupational Outlook Handbook, states that administrative assistants now “…conduct research on the Internet….”

Supporting Assessment:



The Graduate Employment Report, the 90-Day Employer Survey, the 90-Day Graduate Survey, and the ACT Alumni Survey results indicated that more computer classes with new technologies need to be added to the curriculum.

Rotation and Course Description:
1st year fall quarter


Covers the fundamentals of using the Internet. Topics include Internet terminology, connecting to the Internet, e-mail, netiquette, browsing and searching the World Wide Web, referencing material used in research papers, copyright considerations, downloading and installing software, and creating a Web page.

If this is a replacement course, state what course it is equivalent to:               NA

OUTCOME:  
Supported; approved.

Change Notice No.:  
F02-05

Submitted by:
Task Force

Subject:
INF141 Microsoft PowerPoint

Proposal 5:
If Proposal F02-02 is accepted, then add INF141 Microsoft PowerPoint to the first-year associate and certificate program.

Implementation Date:

Fall 2003

Rationale:


1. Microsoft PowerPoint is a required skill for numerous classes and for use on the job.

2. According to the Essential Assistant, administrative assistants will likely be involved in selecting and administering new technologies.

3. If Proposal F02-17 is accepted, WPG225 Advanced Document Processing will no longer be offered. Up to this point PowerPoint has been offered in this class. 

Supporting Assessment:



The Graduate Employment Report, the 90-Day Employer Survey, the 90-Day Graduate Survey, and the ACT Alumni Survey results indicated that more computer classes with new technologies need to be added to the curriculum.

Rotation and Course Description:               1st year fall quarter


Provides the student with hands-on experience in the use of Microsoft PowerPoint to develop computer-based presentations. Topics include creating slides, handouts, speaker’s notes, and outlines as well as the use of PowerPoint’s Wizards and Templates.

If this is a replacement course, state what course it is equivalent to:          NA

OUTCOME: 
Supported; approved.

Change Notice No.:  
F02-06

Submitted by:
Task Force

Subject:
OAD121 Technology and Procedures I

Proposal 6:
If Proposal F02-02 is accepted, add a new 100-level course to the first-year of the associate and certificate programs (1 + 1).

Implementation Date:
Fall 2003

Rationale:


1.
The present certificate program does not provide training in the soft skill areas such as telephone use, time management, and prioritizing.

2.
Input from Academic Year 2001 advisory boards stress the importance of telephone skills at this level.

3.
Students in the certificate program (Clerical Office) were unable to take advantage of the 200-level Office Procedures class, which taught many of these skills, because it was not a required class in their program.

4.
The Muskegon Advisory Board at its September 2002 meeting unanimously supported the addition of this class.

Supporting Assessment:


Work Experience evaluations include telephone skills as one of the many responsibilities that are essential.

Rotation and Course Description:
1st year spring quarter


Provides training in the skills that are needed for an entry-level office position. Course curriculum includes telephone skills, voice mail, e-mail skills, calendaring software, mail procedures, 10-key pad, office machines, introduction to ARMA filing rules, and prioritizing. Soft skills will include office etiquette; ethics; stress, anger, and time management. Prerequisite: WPG122; Corequisite: WPG123

If this is a replacement course, state what course it is equivalent to:            NA

OUTCOME:  
Course/description is approved in concept, however, prerequisite issue will be brought back to winter meeting.

Change Notice No.:  
F02-07

Submitted by:
Task Force

Subject:

Remove INF112 Word Processing

Proposal 7:
If Proposal F02-02 is accepted, remove INF112 Word Processing from the 1st year fall quarter certificate program. 

Implementation Date:
Fall 2003

Rationale:

1. 
The majority of our students are entering Baker College with word processing experience and do not need to be introduced to these concepts prior to entering WPG122.

2.  
For those students who do not have word processing skills, beginning concepts are taught in WPG122.

Supporting Assessment:
None

Rotation and Course Description:
NA

If this is a replacement course, state what course it is equivalent to:           NA

OUTCOME:  
Supported; approved.

Change Notice No.:  
F02-08

Submitted by:
Task Force

Subject:
 Remove INF121 Introduction to Windows

Proposal 8:
If Proposal F02-02 is accepted, remove INF121 Introduction to Windows from 1st year fall quarter certificate program. 

Implementation Date:
Fall 2003
Rationale:



1. 
The majority of our students are entering Baker College with Windows experience and do not need to be introduced to these concepts.


2.  
These concepts will be included and reinforced in required document processing classes.

Supporting Assessment:
None

Rotation and Course Description:
NA

OUTCOME:  
Supported; approved.

Change Notice No.:  
F02-09

Submitted by:
Task Force

Subject:
Add MGT114 Customer Service

Proposal 9:
If Proposal F02-02 is accepted, add MGT114 Customer Service to the certificate and associate program. 

Implementation Date:
Fall 2003

Rationale:



According to the International Association of Administrative Professionals (IAAP), “The future is bright for computer-literate, well-educated, customer service-savvy administrative professionals.”  

Supporting Assessment:



1. 
The Graduate Employment Report, the 90-Day Employer Survey, the 90-Day Graduate Survey, 
 
and the ACT Alumni Survey reported that “customer service needs to be included in 
 
curriculum.”(2001)


2. 
Per the Assessment Report of October 2001, the Work Experience Evaluations by Supervisors, Part 1A, page 3, showed a score of 67% for customer service.  The college recommends that a score below 70% be addressed in the curriculum.

Rotation and Course Description:
1st year spring quarter


Discusses business trends toward a service culture, how to create a climate of service excellence, how to recognize the interdependent relationships between the service creator, deliverer and consumer through analyzing and assessing the dynamics of these relationships. Prerequisite(s): None. Co-requisite(s): None.

If this is a replacement course, state what course it is equivalent to:             NA

OUTCOME:  
Supported; approved.  

Change Notice No.:  
F02-10

Submitted by:
Task Force

Subject:
Associate of Business Administration


Administrative Assistant/Secretary Rotation

Proposal 10:  
To amend the 2002-2003 Associate Degree rotation by:

In the first year:

1. Implementing all required coursework of newly proposed Clerical Office Certificate (Proposal F02-02) as the 1st year of the associate degree program, providing the 1 + 1 track from the Certificate Program to the Associate Program.

In the second year:
2. Revise and rename OAD201 Office Procedures with the new name of OAD221 Technology and 
Procedures II to be offered 2nd year spring quarter. Proposal F02-11.

3. Revise and rename OAD210 Records Management with the new name of OAD210A Records Management and Computer Applications to be offered 2nd year winter quarter. Proposal F02-12.

4. Revise and rename WPG221 Machine Transcription with the new name of WPG221A Transcription Applications to be offered 2nd year spring quarter. Proposal F02-13.

5. Create and add ACCXXX Concepts of Office Accounting; 2nd year fall quarter. ACC101 will be deleted. Proposal F02-14 and Proposal F02-15.

6. Create and add OAD2XX Integrated Applications, Web Editing, and Desktop Publishing; 2nd year winter quarter. Proposal F02-16.

7. To accommodate these changes, WPG225 Document Processing Applications will be eliminated. The Office Administration members are working the Computer Information System members to attempt to share CIS314 Advanced Software Solutions. If the course revisions cannot accommodate both departments, then, CIS314 Advanced Software Solutions will be eliminated. Proposal F02-17 and F02-18. (The Office Administration department and the Computer Information Systems department are working on a partnership concerning the content of CIS314.)

8. Eliminate MGT212 from the Associate program and move it to the Bachelor Program. Proposal F02-19.

9. To amend the elective options required in the associate degree as follows: (Proposals F02-20, F02-21, and F02-22.)

Four Choices available for the Electives in the Associate program:

Bachelor Degree Preparation Electives

MGT211 Management and Supervision

SPK211 Group Dynamics

Graphic Electives

GRC101A Introduction to Graphic Communication

GRC121 Introduction to Desktop Publishing

Marketing Electives

MKT111B Principles of Marketing

MKT210 Sales

Medical Electives

MED103 Medical Terminology

MED241 Medical Practice Management

Remove the Human Resource Management Concentration

Please see attached proposed rotation sheet for the Associate Degree.

If Proposal F02-10 is accepted, then Proposals F02-11 through F02-22 will provide the rationale for moving, adding, and creating the affected classes.

*Note: This proposal does not change the total number of credit hours (98) required for the Associate Degree

Rationale:

1. Based on recent newspaper advertisements and job descriptions, this proposed Associate Degree would now meet industry standards. According to the Occupational Outlook Handbook 2002-2003, “Office automation and organizational restructuring have led secretaries and administrative assistants to assume a wider range of new responsibilities once reserved for managerial and professional staff. Many secretaries and administrative assistants now provide training and orientation for new staff, conduct research on the Internet, and operate and troubleshoot new office technologies. In the midst of these changes, however, their core responsibilities have remained much the same, although changed from manual to electronic—performing and coordinating an office’s administrative activities, storing, retrieving, and integrating information for dissemination to the staff and clients.”

2. The Records Management class would be a combination of learning the ARMA rules and computer applications, and the previous Machine Transcription would now be the advanced rules of Office Grammar Skills with some transcription applications. The administrative accounting class would contain a basic knowledge of debits and credits as well as payroll and computerized accounting exposure. The necessity for these changes has been reinforced repeatedly by Advisory Boards.

3. OfficePro, February 2001, states “Technical abilities are in high demand in administrative roles, particularly experience in Microsoft Office (word processing, spreadsheet, and presentation software). Additionally, experience with project management, database management, scheduling, and desktop publishing software has become critical. Internet research and business-writing abilities also are highly valuable.”


OUTCOME:  
Supported; approved with the deletion of SPK211 (Group Dynamics) and the addition of MTH111 (Introductory Algebra).  The proposal was amended.

Change Notice No.:  
F02-11

Submitted by:
Task Force

Subject:
OAD221 Technology and Procedures II

Proposal 11:
To rename and revise OAD201 Office Procedures

Implementation Date:
Fall 2003

Rationale:
1.
If proposal F02-06 to add OAD101 to the Certificate program is approved, the content of the current OAD201 course will be expanded. 

2. 
Our Advisory boards and employed students have indicated a need for training in the latest technology in the office environment. Topics such as the use of PDAs (Personal Digitals Assistants), voice recognition, multimedia equipment, Microsoft Outlook, trouble shooting minor problems with a desktop computer, and more complex application of skills learned in OAD101 will be included in the revision.

Supporting Assessment:
  
Work Experience evaluations, Advisory Board input, and student input.

Rotation and Course Description:
2nd year spring quarter


Emphasizes training in the latest technology in the office environment. Topics such as the use of PDAs (Personal Digitals Assistants), voice recognition, multimedia equipment, Microsoft Outlook, trouble shooting minor problems with a desktop computer, and more complex applications of skills learned in OAD101. Prerequisite: OAD101, WPG123 

If this is a replacement course, state what course it is equivalent to:             OAD201

OUTCOME: 
Accepted in concept.  This proposal is tabled until the winter meeting.  Prerequisite issues need to be addressed.  An itemized list regarding hardware issues and costs also needs to be submitted. 

Change Notice No.:  
F02-12

Submitted by:
Task Force

Subject:
Name change for Records Management OAD210

Proposal 12:  
If Proposal F02-10 is accepted, revise OAD210A Records Management and change the name of the class to Records Management and Computer Applications. Add computer application exercises along with the prerequisite of INF114.

Implementation Date: 
     Fall 2003

Rationale:




1.  
Work Experience Summaries by Campus Deans indicate that database entry is a responsibility of interns and Access is the software used on the job. 

2. Flint’s advisory board input indicates that administrative assistants need more exposure to computerized databases along with the manual filing. New course objectives and assignments would include filing and electronic database management using Access software.

3. Job descriptions in career services indicate that businesses and medical facilities keep patient, customer, and client records on a database.

4. It is essential that Baker College graduates be trained in the management of records.

Supporting Assessment: 

Work Experience Summaries by Campus Deans, Advisory Board Minutes, Career Services offices

Rotation and Course Description:
2nd Year, Fall Quarter

Prepares the student to handle records from their creation to disposal both manually and electronically. Basic filing rules and management techniques will be emphasized with the application to computer databases. Prerequisite(s): INF114

If this is a replacement course, state what course it is equivalent to:
OAD210

OUTCOME:  
Supported; approved.

Change Notice No.:  
F02-13

Submitted by:
Task Force

Subject:
WPG221 Machine Transcription 

Proposal 13:
If Proposal F02-10 is accepted, revise WPG221 Machine Transcription and rename it WPG221A Transcription Applications. 

Implementation Date:
Fall 2003

Rationale:



1.
Students see the need to be exposed to machine transcription on a limited basis because it is still used in office settings. 


2. 
According to the Port Huron Advisory Board minutes 2001, it was agreed that transcription is a needed skill and makes the student more marketable. Discussion centered on the listening skill that is required from learning machine transcription. The board felt that perhaps 10 weeks is too long and the skills could be combined with another class.


3. 
A name change is necessary because this class will build on and reinforce concepts learned in Office Grammar Skills and provide a shorter transcription component. Because there is too much content in the Office Grammar Skills class, some of the advanced concepts will be presented in this class.


4. 
Student input stresses that it is a valuable class but too much content for one quarter.

Supporting Assessment:

1. 
The Graduate Employment Report, the 90-Day Employer Survey, the 90-Day Graduate Survey, Alumni Comments, and the ACT Alumni Survey reported that English grammar skills continue to be a concern of employers. (2001)


2. 
Per the Assessment Report of October 2001, the Work Experience Evaluations by Supervisors, Part 1A, showed a score of 66% for written communication skills.  The college recommends that a score below 70% should be addressed in the curriculum.

Rotation and Course Description:
2nd year spring quarter


Develops the skill to process text from verbal to printed form by transcribing from recorded media. Students will transcribe actual business documents and build on concepts learned in Office Grammar Skills. These concepts will include skills in advanced grammar and punctuation applications with a heavy emphasis on proofreading. Prerequisite(s): WPG101B. Co-requisite(s): WPG123.

If this is a replacement course, state what course it is equivalent to:       WPG221

OUTCOME:  
Supported; approved.

Change Notice No.:  
F02-14

Submitted by:
Task Force

Subject: 
Create a new accounting class with the intent to replace ACC101 in the Office Administration degree.

Proposal 14: 
If Proposal F02-10 is accepted, replace ACC101 Principles of Accounting with a newly created class named Concepts of Office Accounting.

Implementation Date:

Fall 2003

Rationale: 

1. Work Experience Evaluation Summaries by Campus Deans, Academic Year 2001, indicate that Administrative Assistants are doing basic bookkeeping tasks such as assisting in billing, assisting in payroll, accounts payable and receivable, monitoring cash flow, balance sheets, and entering payments. They use software such as Quick Books, Quicken Delux, and Check Book Solutions in their work experience. 

2. Advisory Board input also indicates that administrative assistants in a small office do payroll and tax calculation. The current accounting classes of ACC131 and ACC132 do not meet the needs of our students since there is not time in the program to take the prerequisites and then to take the classes.

3. The Work Experience Evaluations by Supervisors, Part1A, Academic Year 2001, W.E. part 1A, p. 3, shows a score of 59 percent for math skills. The college recommends that a score below 70 percent be addressed in the curriculum.

4. Alumni feedback at Clinton Township and Muskegon indicates that accounting software should be taught as well as the principles of debits and credits. Alumni at Muskegon report that being exposed to accounting software at school helps to adapt to the software being used on the job.

5. The Occupational Outlook Handbook states that General Office clerks may “sort checks, keep payroll records, maintain financial and other records, help prepare invoices or budgetary requests.”

Supporting Assessment: 

Work Experience Evaluations by Campus Deans, 2001, Flint Advisory Board, Work Experience Evaluations by Supervisors, Part1A, 2001, Alumni from Clinton Township and Muskegon, Occupational Outlook Handbook.

Rotation and Course Description: 
2nd year fall quarter 

Designed to give students in a brief but comprehensive manner a basic understanding of the accounting principles and procedures used to record, classify, and summarize financial data including various aspects of payroll operations, banking procedures, and petty cash. Students will use accounting software to process information. This course is designed for non-accounting majors working in an office setting. Co‑requisite: WPG098 and MTH099

If this is a replacement course, state what course it is equivalent to:
ACC101

OUTCOME:  
Course/course description approved and supported.  The curriculum will be written with computer component either being 1st five weeks or 2nd five weeks.  This will help campuses in writing their schedule for computer rooms.   Also, the proposal was amended to reflect that ACC101 is not equivalent.

Change Notice No.:  
F02-15

Submitted by:
Task Force

Subject: 
Eliminate ACC101 from the Administrative Assistant curriculum

Proposal 15: 
To eliminate Principles of Accounting from the Administrative Assistant curriculum if Proposal F02-10 and 14 is accepted for Fall 2003.

Implementation Date:  
Fall 2003

Rationale: 




When the new accounting class is developed for the Administrative Assistant curriculum, it will not be necessary to include the Principles of Accounting I class. The current Principles of Accounting I class does not give our students the necessary skills needed for the office.


Supporting Assessment:            System Curriculum Proposal F02-14


Rotation: 
Principles of Accounting is presently on the step plan for Fall Quarter, second year. The course would have had to been moved in the rotation to the Winter quarter to align with the Accounting Department.

If this is a replacement course, state what course it is equivalent to:            NA

OUTCOME:  
Supported; approved.

Change Notice No.:  
F02-16

Submitted by:
Task Force

Subject:
OAD2?? Integrated Applications, Web Editing, and Desktop Publishing

Proposal 16:
To add a new 200-level course to the second year associate program. (The partnership with the CIS department may make the development of this class unnecessary. Work is ongoing.)

Implementation Date:
Fall 2003

Rationale:


1. 
The duties required by office assistants have enlarged to include basic maintenance of a web site and desktop publishing of internal company information. Many companies hire someone to create their web page but do not want to spend the money to have those same people update and maintain the web site. They want to rely on someone within the company to do this work. (Muskegon Advisory Board).

2. 
Although companies often utilize the expertise of Desktop Publishing companies to produce professional “copy” for external purposes, companies also want to rely on an employee to produce documents that are desktop published for internal purposes.

3. 
Additionally, workers also need to be able to integrate software package applications to take advantage of the available features.

Supporting Assessment:

Work Experience evaluations, 90-day Graduate Surveys, Advisory Board input.

Rotation and Course Description:
2nd year winter quarter

Provides training in the skills that are needed to edit HTML code, utilize Desktop Publishing software, and perform advanced integration of software applications. Prerequisite: INF131/141, CIS302, CIS313, WPG123.  CIS313 or CIS302 may be taken as a Corequisite

If this is a replacement course, state what course it is equivalent to:             CIS314 and WPG225

OUTCOME:  
The proposal was amended to eliminate CIS314 and WPG225 as equivalents and to remove prerequisites CIS302 and CIS313, supported; approved.

Change Notice No.:  
F02-17

Submitted by:
Task Force

Subject:

WPG225

Proposal 17:
If Proposal 16 is accepted, eliminate WPG225 Document Processing Applications from the Administrative Assistant curriculum.

Implementation Date:

Fall 2003

Rationale:


WPG225 primarily focused on Word and PowerPoint applications. The new integrated applications class would include all aspects of the Office Suite such as database management, spreadsheet, web editing, and desktop publishing.

Supporting Assessment:
Work Experience evaluations, 90-day Graduate Surveys, Advisory Board input.

Rotation and Course Description:      2nd year winter quarter.

If this is a replacement course, state what course it is equivalent to:
      NA

OUTCOME:  
Supported; approved

Change Notice No.:  
F02-18

Submitted by:
Task Force

Subject:

CIS314 Advanced Software Solutions

Proposal 18:
If Proposal 16 is accepted, eliminate CIS314, Advanced Software Solutions from the Administrative Assistant curriculum. (The partnership with the CIS department may make this proposal unnecessary. Work is ongoing.)

Implementation Date:

Fall 2003

Rationale:


1. 
We need to eliminate CIS314 as the integration includes Visual Basic, which administrative assistants do not need. The course does not address the advanced integration that is desired.

2. 
The new integrated applications class would include all aspects of the Office Suite such as database management, spreadsheet, web editing, and desktop publishing.

Supporting Assessment:
Work Experience evaluations, 90-day Graduate Surveys, Advisory Board input.

Rotation and Course Description: 
2nd year winter quarter

If this is a replacement course, state what course it is equivalent to:
    WPG225

OUTCOME:  
Supported; approved.

Change Notice No.:  
F02-19

Submitted by:
Task Force

Subject:
MGT212 Human Resources Management 

Proposal 19:
If Proposal F02-10 is accepted, remove MGT212 Human Resources Management from the associate degree and add it to the bachelor degree. 

Implementation Date:
Fall 2003

Rationale:


1.
At this level, the Office Administration department felt that skill classes made the student more marketable.

2.
To make room for more computer classes with new technological skills, it is necessary to update our associate program by adding three new skill classes to the associate program. Therefore, this class is a nice fit in the bachelor rotation because its emphasis will be on office administrative management.

Supporting Assessment:



The Graduate Employment Report, the 90-Day Employer Survey, the 90-Day Graduate Survey, and the ACT Alumni Survey reported that more computer classes with new technologies should be added. (2001)

Rotation and Course Description:
3rd Year Winter


If this is a replacement course, state what course it is equivalent to:           NA

OUTCOME:  
Supported; approved.

Change Notice No.:  
F02-20

Submitted by:
Task Force

Subject:
Office Administration Associate Degree Electives

Proposal 20:
To add a new Elective for the Bachelor bound Office Administration student; SPK211 Group Dynamics and MGT211 Management and Supervision

Implementation Date:

Fall 2003

Rationale:

1. Citing from Office Pro, April 2002, an article entitled “Management Skills That Matter,” it is noted that team building is one of the eight key management skills that administrative assistants need in today’s fast-paced business environment.  This is noted because the lines between administrative staff and managers are blurry today.   Team building goes hand-in-hand with leadership skills, which are emerging as essential competencies. Group Dynamics will address this.

2. Citing from Essential Assistant, Proven Success Strategies for Office Professionals, Vol. 15, Number 1, January 2002, according to an executive survey, offices will be more reliant on employees working in teams.  “Seventy nine percent believe that employees who can work on teams with little supervision will raise productivity for their companies.” Group Dynamics will address this.

3. According to the Occupational Outlook Handbook 2002-2003, “Although specific functions of office and administrative support supervisors and managers vary considerably, they share many common duties. Planning the work of their staff and supervising them are key functions of their job.”

Supporting Assessment:

90-Day Graduation surveys.

Rotation and Course Description:
2nd year winter and spring quarters


The Concentration Electives provide an opportunity for students to broaden their skill level in a topic of interest to them. This concentration is for the Bachelor-bound student. 

If this is a replacement course, state what course it is equivalent to:  


It is equivalent to the other electives the students may choose.

OUTCOME:  
The proposal was amended to remove SPK211 (Group Dynamics) and replace it with MTH111 (Introductory Algebra).  Supported, approved.  S. Dean and J. Cote will work on incorporating the electives into the rotation.  

Change Notice No.:  
F02-21

Submitted by:
Task Force

Subject:
Office Administration Associate Degree Concentration Electives

Proposal 21:
To remove the HRM Concentration Elective.

Implementation Date:
Fall 2003

Rationale:



The HRM Concentration was added to assist the Bachelor bound student. The new Bachelor Degree Concentration, if approved, will accommodate the students.

Supporting Assessment:

90-Day Graduation surveys.

Rotation and Course Description:
2nd year winter and spring quarters


The Concentration Electives provide an opportunity for students to broaden their skill level in a topic of interest to them. This concentration is being removed. It was included in the past to accommodate the Bachelor bound student. If proposal F02-20 is approved, this concentration is no longer needed because the content of these classes will be addressed in the bachelor program.

If this is a replacement course, state what course it is equivalent to:           NA

OUTCOME:  Supported; approved.

Change Notice No.:  
F02-22

Submitted by:
Task Force

Subject:
Office Administration Associate Degree Electives

Proposal 22:
To add a new Elective for the Medical area.

Implementation Date:
Fall 2003

Rationale:


1.
The concentration electives provide an opportunity for the students to be exposed to a topic of interest to them. The medical area was included in past curriculum. 

2. The addition of this concentration would enable a student to apply for office work in a medical office with a reasonable expectation of being able to perform the medical terminology related work.

Supporting Assessment:

90-Day Graduation surveys.

Rotation and Course Description:
2nd year winter and spring quarters


The Concentration Electives provide an opportunity for students to broaden their skill level in a topic of interest to them. This concentration is for the student who wishes to apply for work in a medical office.

If this is a replacement course, state what course it is equivalent to:         NA


OUTCOME:  Supported; approved, with approval of prerequisite for MTH241.

Change Notice No.:  
F02-23

Submitted by:
Task Force

Subject: 
Bachelor Program 

Please see attached proposed rotation sheet for the Bachelor of Office Management degree.

Proposal 23: 
To discontinue the current Office Administration Bachelor of Business Administration degree and replace it with the Bachelor of Office Management degree to include the new General Education requirements and a combination of management, human resources, and advanced application of office management classes that meet industry standards for someone who has been placed in an office management position. 


BBA degrees are “business” degrees by definition, and, therefore, must be comprised of the “common core of business knowledge.” This entails accounting, management, marketing, finance, law, and human resources/organizational behavior.  The new proposed bachelor addresses all of these areas.

Implementation Date:

Fall 2003

Rationale:

Assessment Data:

OUTCOME:  Supported; approved.

Change Notice No.:  
F02-24

Submitted by:
Task Force

Subject: 
MGT350 Service Management

Proposal 24: 
To add MGT350 Service Management to the bachelor degree. 

Implementation Date:

Fall 2003

Rationale: 

1. According to the Occupational Outlook Handbook 2002-2003: “The largest number of office administrative support supervisors and managers are found in organizations with a large clerical workforce such as banks, wholesalers, government agencies, retail establishments, business service firms, healthcare facilities, schools, and insurance companies. Some office and administrative support supervisor positions are filled with people from outside the organization. These positions may serve as entry-level training for potential higher level managers.”

2. Per the Triennial Assessment Report of October 2001, the Work Experience Evaluations by Supervisors, Part 1A, page 3, showed a score of 61% for leadership skills.  The college recommends that a score below 70% should be addressed in the curriculum.

Supporting Assessment:     
Occupational Outlook Handbook, and Work Experience Evaluations by Supervisors.

Rotation and Course Description: 
3rd year fall quarter


Examines the expanding role of service organizations in the economy, with specific focus on service firm operations, management, customer relations, marketing, and organization. Prerequisite:  OAD201 (The department will request a prerequisite change.)

If this is a replacement course, state what course it is equivalent to:
NA

OUTCOME:  Tabled for winter meeting to resolve prerequisite issues.
Change Notice No.:  
F02-25

Submitted by:
Task Force

Subject: 
OM3?? Office Training and System Development

Proposal 25: 
To create and add OM3?? Office Training and Training System Development to the bachelor degree. 

Implementation Date:

Fall 2003

Rationale: 

1. “Office professionals often find themselves handling human resource responsibilities such as hiring and interviewing, as well as preparing job descriptions and setting salaries.”  This is a quote taken from The Office Professional, “Cyber Assistant:  Online help with salaries and job descriptions,” which is a monthly publication for secretaries, office support staff, and administrative assistants.

2. Per Triennial Assessment Report of October 2001, the Work Experience Evaluations by Supervisors, Part 1A, page 3, showed a score of 61% for leadership skills.  The college recommends that a score below 70% should be addressed in the curriculum.

3. Susan Marlow, Executive Assistant of the Vice President of Delphi, stated at the Flint 2002 Office Administration Advisory Board Meeting that she does have a lot of input when it comes to hiring, firing, and evaluating.  This is an important skill for future administrative assistants.

4. According to the Occupational Outlook Handbook 2002-2003: “Although specific functions of office and administrative support supervisors and managers vary considerably, they share many common duties. Planning the work of their staff and supervising them are key functions of their job. Office and administrative support supervisors and managers also evaluate each worker’s performance, usually interview and evaluate prospective clerical employees. Planning the work of their staff and supervising them are key functions of this job. After allocating work assignments and issuing deadlines, office and administrative support supervisors and managers oversee the work to ensure that it is proceeding on schedule and meets established quality standards. They may be actively involved in recruiting and also help in training new employees, and resolving interpersonal conflicts among the staff. The largest number are found in organizations with a large clerical workforce such as banks, wholesalers, government agencies, retail establishments, business service firms, healthcare facilities, schools, and insurance companies. Some office and administrative support supervisor positions are filled with people from outside the organization. These positions may serve as entry-level training for potential higher level managers.”

Supporting Assessment: 
Occupational Outlook Handbook, 2002 Flint Advisory Board, The Office Professional, Work Experience Evaluations by Supervisors.

Rotation and Course Description: 
3rd year fall quarter


Examines the various aspects of training and development of human resources in the workforce. This course will explore how to deliver employee training and how to develop a strategic training plan to ensure an efficient workforce. Covered topics include orientations, strategic training, needs assessments, new training technologies, employee career development and career management.   Prerequisite:  OAD201  

If this is a replacement course, state what course it is equivalent to:
    NA

OUTCOME:  The proposal was amended to change the prerequisite from OAD201 to MGT212; supported; approved.

Change Notice No.:  
F02-26

Submitted by:
Task Force

Subject: 
MGT212 Human Resources Management

Proposal: 
To add MGT212 Human Resources Management to the bachelor degree. 

Implementation Date:
Fall 2003

Rationale: 

1. “Office professionals often find themselves handling human resource responsibilities such as hiring and  interviewing, as well as preparing job descriptions and setting salaries.”  This is a quote taken from The Office Professional, “Cyber Assistant:  Online help with salaries and job descriptions,” which is a monthly publication for secretaries, office support staff, and administrative assistants.

2.
Per Triennial Assessment Report of October, 2001, the Work Experience Evaluations by Supervisors, Part 1A, page 3, showed a score of 61% for leadership skills.  The college recommends that a score below 70% should be addressed in the curriculum.

3. Susan Marlow, Executive Assistant of the Vice President of Delphi, stated at the Flint 2002 Office Administration Advisory Board Meeting that she does have a lot of input when it comes to hiring, firing, and evaluating.  This is an important skill for future administrative assistants.

4. According to the Occupational Outlook Handbook 2002-2003: “Although specific functions of office and administrative support supervisors and managers vary considerably, they share many common duties. Planning the work of their staff and supervising them are key functions of their job. Office and administrative support supervisors and managers also evaluate each worker’s performance, usually interview and evaluate prospective clerical employees. Planning the work of their staff and supervising them are key functions of this job. After allocating work assignments and issuing deadlines, office and administrative support supervisors and managers oversee the work to ensure that it is proceeding on schedule and meets established quality standards. They may be actively involved in recruiting and also help in training new employees, and resolving interpersonal conflicts among the staff. The largest number are found in organizations with a large clerical workforce such as banks, wholesalers, government agencies, retail establishments, business service firms, healthcare facilities, schools, and insurance companies. Some office and administrative support supervisor positions are filled with people from outside the organization. These positions may serve as entry-level training for potential higher level managers.”

Supporting Assessment: Occupational Outlook Handbook, 2002 Flint Advisory Board, The Office Professional, Work Experience Evaluations by Supervisors.

Rotation and

Course Description: 
3rd year winter quarter


Acquaints students with the problems of management.  Personnel problems that deal directly with departmental organization, employment procedures, methods of testing, occupational descriptions, job evaluation, merit rating, wage plans, wage and salary control, aids to employees, safety health and recreation, and employer employee relations are covered.

If this is a replacement course, state what course it is equivalent to:
NA

OUTCOME:  Proposal 26 withdrawn.

Change Notice No.:  
F02-27

Submitted by:
Task Force

Subject: 
MGT250 Conflict Management

Proposal 27: 
To add MGT250 Conflict Management to the bachelor degree. 

Implementation Date:

Fall 2003

Rationale: 

According to the Occupational Outlook Handbook 2002-2003: “They may be actively involved in recruiting and also help in training new employees, and resolving interpersonal conflicts among the staff. 
Supporting Assessment: 
Occupational Outlook Handbook

Rotation and Course Description: 
3rd year spring quarter


Teaches the fundamental concepts and theories of conflict resolution and negotiation, as well as the application of these concepts and theories through exercises and case analysis. 

If this is a replacement course, state what course it is equivalent to:
NA

OUTCOME:  Supported; approved.

Change Notice No.:  
F02-28

Submitted by:
Task Force

Subject: 
OM3?? Office Staffing and Scheduling Practices

Proposal 28: 
To create and add OM3?? Office Staffing and Scheduling Practices to the bachelor degree. 

Implementation Date:

Fall 2003

Rationale: 

1. “Office professionals often find themselves handling human resource responsibilities such as hiring and interviewing, as well as preparing job descriptions and setting salaries.”  This is a quote taken from The Office Professional, “Cyber Assistant:  Online help with salaries and job descriptions,” which is a monthly publication for secretaries, office support staff, and administrative assistants.

2. Per Triennial Assessment Report of October 2001, the Work Experience Evaluations by Supervisors, Part 1A, page 3, showed a score of 61% for leadership skills.  The college recommends that a score below 70% should be addressed in the curriculum.

3. Susan Marlow, Executive Assistant of the Vice President of Delphi, stated at the Flint 2002 Office Administration Advisory Board Meeting that she does have a lot of input when it comes to hiring, firing, and evaluating.  This is an important skill for future administrative assistants.

4. According to the Occupational Outlook Handbook 2002-2003: “Although specific functions of office and administrative support supervisors and managers vary considerably, they share many common duties. Planning the work of their staff and supervising them are key functions of their job. Office and administrative support supervisors and managers also evaluate each worker’s performance, usually interview and evaluate prospective clerical employees. Planning the work of their staff and supervising them are key functions of this job. After allocating work assignments and issuing deadlines, office and administrative support supervisors and managers oversee the work to ensure that it is proceeding on schedule and meets established quality standards. They may be actively involved in recruiting and also help in training new employees, and resolving interpersonal conflicts among the staff. The largest number are found in organizations with a large clerical workforce such as banks, wholesalers, government agencies, retail establishments, business service firms, healthcare facilities, schools, and insurance companies. Some office and administrative support supervisor positions are filled with people from outside the organization. These positions may serve as entry-level training for potential higher level managers.” The tasks performed by individuals in these positions will also include social issues such as sexual harassment, age or race discrimination, and cultural differences.

Supporting Assessment: 
Occupational Outlook Handbook, 2002 Flint Advisory Board, The Office Professional, Work Experience Evaluations by Supervisors.

Rotation and Course Description: 
3rd year spring quarter


Studies the challenges of a comprehensive staffing model that identifies all the key components of staffing, external, influences, and staffing system management. Examines a variety of compensation methods and their relationships to organizational strategies, pay structures, and employee performance.   Prerequisite:  MGT212  

If this is a replacement course, state what course it is equivalent to:
NA

OUTCOME:  Pending alignment of the prerequisites in the course description and rotation schedule, supported; approved.

Change Notice No.:  
F02-29

Submitted by:
Task Force

Subject: 
OM4?? Office Information Systems Management & Practices 

Proposal 29: 
To create and add OM4?? Office Information Systems Management & Practices to the bachelor degree. 

Implementation Date:

Fall 2003

Rationale: 

1. “Office professionals often find themselves handling human resource responsibilities such as hiring and interviewing, as well as preparing job descriptions and setting salaries.”  This is a quote taken from The Office Professional, “Cyber Assistant:  Online help with salaries and job descriptions,” which is a monthly publication for secretaries, office support staff, and administrative assistants.

2. Employees in these positions may also be responsible for budgeting, purchasing or leasing of equipment, maintaining an inventory of supplies and distributing the supplies.

3. Per Triennial Assessment Report of October 2001, the Work Experience Evaluations by Supervisors, Part 1A, page 3, showed a score of 61% for leadership skills.  The college recommends that a score below 70% should be addressed in the curriculum.

4. Susan Marlow, Executive Assistant of the Vice President of Delphi, stated at the Flint 2002 Office Administration Advisory Board Meeting that she does have a lot of input when it comes to hiring, firing, and evaluating.  This is an important skill for future administrative assistants.

5. According to the Occupational Outlook Handbook 2002-2003: “Although specific functions of office and administrative support supervisors and managers vary considerably, they share many common duties. Planning the work of their staff and supervising them are key functions of their job. Office and administrative support supervisors and managers also evaluate each worker’s performance, usually interview and evaluate prospective clerical employees. Planning the work of their staff and supervising them are key functions of this job. After allocating work assignments and issuing deadlines, office and administrative support supervisors and managers oversee the work to ensure that it is proceeding on schedule and meets established quality standards. They may be actively involved in recruiting and also help in training new employees, and resolving interpersonal conflicts among the staff. The largest number are found in organizations with a large clerical workforce such as banks, wholesalers, government agencies, retail establishments, business service firms, healthcare facilities, schools, and insurance companies. Some office and administrative support supervisor positions are filled with people from outside the organization. These positions may serve as entry-level training for potential higher level managers.”

Supporting Assessment: 
Occupational Outlook Handbook, 2002 Flint Advisory Board, The Office Professional, Work Experience Evaluations by Supervisors.

Rotation and Course Description: 
4th year winter quarter

Explores Office Management and Administration at the middle and upper management levels with an emphasis on strategic planning. The challenge to office managers concerning ethical issues will also be explored.  Prerequisite: MGT212

If this is a replacement course, state what course it is equivalent to:
NA

OUTCOME:  Table until winter meeting due to course description changes.  

Change Notice No.:  
F02-30

Submitted by:
Task Force

Subject: 
OM4?? Contemporary Issues in Office Management

Proposal 30: 
To develop and add OM4?? Contemporary Issues in Office Management to the bachelor degree. 

Implementation Date:

Fall 2003

Rationale: 

1. Citing from Office Pro, April, 2002, an article entitled “Management Skills That Matter,” it is noted that team building is one of the eight key management skills that administrative assistants needs in today’s fast-paced business environment.  This is noted because the lines between administrative staff and managers are blurry today.   Team building goes hand-in-hand with leadership skills, which are emerging as essential competencies.

2. Citing from Essential Assistant, Proven Success Strategies for Office Professionals, Vol. 15, Number 1, January 2002, according to an executive survey, offices will be more reliant on employees working in teams.  “Seventy nine percent believe that employees who can work on teams with little supervision will raise productivity for their companies.”

3. Office professionals often find themselves handling human resource responsibilities such as hiring and interviewing, as well as preparing job descriptions and setting salaries.”  This is a quote taken from The Office Professional, “Cyber Assistant:  Online help with salaries and job descriptions,” which is a monthly publication for secretaries, office support staff, and administrative assistants.

4. Per Triennial Assessment Report of October 2001, the Work Experience Evaluations by Supervisors, Part 1A, page 3, showed a score of 61% for leadership skills.  The college recommends that a score below 70% should be addressed in the curriculum.

5. According to the Occupational Outlook Handbook 2002-2003: “Although specific functions of office and administrative support supervisors and managers vary considerably, they share many common duties. Planning the work of their staff and supervising them are key functions of their job. Office and administrative support supervisors and managers also evaluate each worker’s performance, usually interview and evaluate prospective clerical employees. Planning the work of their staff and supervising them are key functions of this job. After allocating work assignments and issuing deadlines, office and administrative support supervisors and managers oversee the work to ensure that it is proceeding on schedule and meets established quality standards. They may be actively involved in recruiting and also help in training new employees, and resolving interpersonal conflicts among the staff. The largest number are found in organizations with a large clerical workforce such as banks, wholesalers, government agencies, retail establishments, business service firms, healthcare facilities, schools, and insurance companies. Some office and administrative support supervisor positions are filled with people from outside the organization. These positions may serve as entry-level training for potential higher level managers.”

Supporting Assessment: 
Occupational Outlook Handbook, Essential Assistant, The Office Professional, Work Experience Evaluations by Supervisors.

Rotation and Course Description: 
4th year spring quarter

Discusses a variety of significant issues and challenges faced by today’s office managers in relation to the work environment.  The course focuses on the challenge of change and the office manager’s response to change.  As a capstone class, the course uses learning approaches involving individual learning experiences in a team environment, requiring practical application of concepts and includes research and case studies.  Prerequisite(s):  OAD201

If this is a replacement course, state what course it is equivalent to:
       OAD409

OUTCOME:  Table for winter meeting due to prerequisite changes to reflect this as a capstone course and quarter hour changes.

Change Notice No.:  
F02-31

Submitted by:
Task Force

Subject: 
MGT442 Global Management

Proposal 31: 
To add MGT442 Global Management to the bachelor degree. 

Implementation Date:

Fall 2003

Rationale: 

1. According to the Occupational Outlook Handbook 2002-2003: “The largest number of office administrative support supervisors and managers are found in organizations with a large clerical workforce such as banks, wholesalers, government agencies, retail establishments, business service firms, healthcare facilities, schools, and insurance companies. Some office and administrative support supervisor positions are filled with people from outside the organization. These positions may serve as entry-level training for potential higher level managers.”

2.  Per Triennial Assessment Report of October 2001, the Work Experience Evaluations by Supervisors, Part 1A, page 3, showed a score of 61% for leadership skills.  The college recommends that a score below 70% should be addressed in the curriculum.

3. Recent changes in Baker College Bachelor level programs have addressed a need for international exposure in the curriculum.

Supporting Assessment: 
Occupational Outlook Handbook, and Work Experience Evaluations by Supervisors.

Rotation and Course Description: 
3rd year spring quarter


Provides a comprehensive overview of the international business environment from an American perspective. This course enables students to apply, integrate, and synthesize knowledge gained from prior course work into an international framework. Prerequisite: MGT301/PSY231

If this is a replacement course, state what course it is equivalent to:
NA
OUTCOME: Supported; approved.

                   Accelerated Bachelor of Business Administration (BBA-AP)

&

Accelerated Bachelor of Business Leadership (BBL-AP)

PROGRAM ADMISSION FORM

Part I (Completed by New & Current Students)

Name:_____________________________________________________

Indicate Program:  _____ BBA-AP (Select one concentration)

                                            _____Management

                                            _____Marketing

                                            _____Human Resource Management

OR                           _____ BBL-AP

Employer:____________________________________________

Employer’s Address:___________________________________

_____________________________________________________

Employer’s Phone No:___________________________________                               (Used to verify work experience.)

Position:______________________________________________________

Years of Work Experience:______________________________________

I hereby state by my signature that I have been employed over the last twelve months with a minimum of two (2) years work experience.  (If you are currently not employed or have been recently laid off, please supply a work history of your most recent employment(s) showing that you have a minimum of two years work experience and sign and date below.)

_______________________________________  Date____________

Signature

_______  (Check if a work history is attached)

Part II (Completed by Dean or Department Chair)

Entrance Credits_____

General Education Credits_____

Experiential/Transfer/Portfolio Credits_____

Verification of Employment_____

Student Acknowledgement_____

3 References Average Score:_____________________________________

5=Excellent     4=Above Average     3=Average     2=Below Average     1=Poor

Writing Sample: Excellent     Adequate     Borderline     Inadequate

Application:  _____Approved     _____Not Approved

Reasons Not Approved:_______________________________________

________________________________________  _____________

Dean/ Department Chair of Business                           Date

(Revised by  Lynn Carlino 5-13-02)

CULINARY

Mary Ann Herbst explained that there has been additional baking facilities added to specialize in baking.  The only new course is Specialty Pastry with the rest of the courses already in place.  Rotation/Prerequisite issues to be addressed.  

OUTCOME:  Supported; approved.  

MASTER ROTATION SCHEDULE

Certificate

Concentration in Baking and Pastry

Program Code ***** Version 2002a

PLACEMENT ASSESMENT/ PROGRAM REQUISITE COURSES

____ MTH 099A

Basic Mathematics



04

____ COL 111

College Success Strategies



01

____ ENG 099

English Review




04

____ ENG 098A

College Reading and Study Strategies

04

____ SSW 099

Study Skills Workshop



02

____ WPG 098

Keyboarding




04

(The above courses must be taken unless satisfied by a test or transfer credit.)

YEAR 1 FALL

___ CUL 211 A

Baking





08

· Prerequisite (s): Program Requisite Courses

___ CUL 131

Sanitation




02

___ FBM 221

Menu Planning and Analysis


04

___ ENG 101

Composition 1




04

Prerequisite (s): ENG 099 or placement exam.

YEAR 1 WINTER

___ CUL 232 A

Advanced Baking and Pastry 


08

· Prerequisite (s): CUL 211 A

___ FBM 241

Food and Beverage Management


04

· Prerequisite (s): FBM 221

___ ENG 102 

Composition 2




04

· Prerequisite (s): ENGL 101 or acceptable 

English essay, or placement exam.

___ HSC 100B  
     
Community First Aid



01

___ WRK 291B

Professional Career Strategies


01

YEAR 1 SPRING

___ CUL ***

Specialty Pastry




08

· Prerequisite (S): CUL 232 A

___ HSC 221

Nutrition




04

___ MTH 101

Mathematics For Business



04

· Prerequisite (s): MTH 099 or placement 

Exam.

___ PSY 101

Human Relations




04

QUARTER HOURS REQUIRED FOR GRADUATION:


56

THIS PROGRAM IS OFFERED AT THE FOLLOWING BAKER COLLEGE: MUSKEGON

HEALTH SCIENCES

Change Notice No.:  
Traditional Health Administration Bachelor degree #1

Submitted by:
 Trudi Kenny

Subject:
Traditional Health Administration Bachelor degree #1

Proposal 1:
The Muskegon Campus would like to pilot a traditional bachelor of Health Administration. This degree has been reviewed by all campus representatives and approved to be a pilot on the Muskegon campus.

Implementation Date:

Fall 2003

Rationale:             There is an obvious need for a traditional bachelor degree for health science students who want to further their education upon completion of an associate degree.  The current accelerated bachelor of Health Administration is meant for students who have worked in a health care position for a minimum of five years.  The format of the accelerated program is geared to the health professional that has work experience to draw on.  Although many campuses allow new graduates to pursue the accelerated bachelor degree, it is not in the best interest of the student.

Supporting Assessment:


The number of inquires from current students asking for a traditional bachelor degree.


The original Health Administration bachelor degree was in the traditional format.  When the accelerated program was introduced, the traditional degree was dropped.  There was no assessment to support this decision.  The traditional format would include the current HSC courses that are already in a 4 CH and 6 CH format.  The traditional program would use the 4 CH format and the accelerated program would continue to use the 6 CH format.  


It is felt by the Muskegon campus that approval of the traditional bachelor program would increase enrollment at the bachelor level.

Rotation and Course Description:
See attached.

OUTCOME: 
Approved in concept but specifics (number of quarter hours, SCI requirements and rotation issues) to be resolved on Blackboard.

Change Notice No.:  
Traditional Health Administration Bachelor degree #2

Submitted by:
Trudi Kenny 

Subject:
Traditional Health Administration Bachelor degree #2

HSC315  

Proposal 2:
If Proposal #1 is approved, change HSC315R to a 4 CH course, HSC315, while maintaining the 6 CH course for the accelerated bachelor program.

Implementation Date:

Fall 2003

Rationale:


This is currently a 6 CH course for the accelerated Health Administration bachelor degree.  By removing the 2 CH portfolio component, it could become a 4 CH course to meet the requirements of the traditional Health Administration bachelor program.

Supporting Assessment:
Same as Proposal #1.

Rotation:          See attached.

Course Description:


Current:  HSC315R = Researches and examines the steps to planning, implementation, and evaluation of health services.  Includes development of measurable objectives and compilation and presentation of a report.  Prerequisite(s): None.  Co-requisite(s): None.


Proposed:  HSC315 R = (Includes major research paper component.)  Researches and examines the steps to planning, implementation, and evaluation of health services.  Includes development of measurable objectives and compilation and presentation of a report.  Prerequisite(s): None.  Co-requisite(s): None


Proposed:  HSC315 = Researches and examines the steps to planning, implementation, and evaluation of health services.  Includes development of measurable objectives and compilation and presentation of a report.  Prerequisite(s): None.  Co-requisite(s): None.

OUTCOME:  Supported; approved.

Proposed Bachelor of Health Administration

Traditional Format

General Education Core:






Pre-requisites:
GEO101
Western Geography



4

HIS301
Women’s Studies




4

ENG102

HUM402
Ethics for Health Professionals

4

MTH112
Intermediate Algebra


4

MTH111

PSY231
Organizational Psychology


4

PSY111

SCI101C 
Human Anatomy and Physiology I

5

(or other SCI class if not taken at associate level)

SOC201
Sociology




4

SOC301
Social Problems




4

SOC201

SOC321
Cultural Diversity



4

SOC201

SPK401
Presentational Speaking



4

SPK201

WRI301
Advanced Report Writing



4

WRI115

Total Credit Hours




=
45

Business Core:
ACC101
Principles of Accounting I





MTH099A

    or/121
Fundamentals of Accounting I

4

MTH099A

MGT211
Management and Supervision

4

MGT212
Human Resources Management

4

MGT222
Management Seminar


4

MGT211

MGT250
Conflict Management


4

MGT350
Service Management


4

MGT222

MGT405
Contemporary Management Strategies 
4

MGT222

Total Credit Hours




=
28

Major Core:
HSC312
Health Law Regulations



4

HSC315
Planning and Evaluation of Health Services
4

HSC401
Health Care Administration


4

HSC403
Health Systems Finance



4

HSC411
Seminar in Health Issues



4

WRK301
Internship



4

Total Credit Hours




=
24


General Education 
=
45

Business


=
28

Major


=
24

Total


= 
97

Required Prerequisites from associate degree:



Pre-requisites:
ENG101
Composition I



4


ENG099

ENG102
Composition II



4


ENG101

INF111
Information Systems Theory

2




INF112
Word Processing



2


WPG098

INF113
Electronic Spreadsheets


2


WPG098

INF114
File Management



2


WPG098

MTH111
Introductory Algebra

4


MTH099A

PSY101
Human Relations




     or/111
General Psychology

4

SPK201
Oral Communication


4

WRI115
Workplace Communication

4


ENG102

Total





=   32

If SCI101C is taken at the associate level, it will not be needed at the bachelor level.

Proposed Rotation

(Sequence of courses may change depending on system distribution of courses.)

[This rotation would be appropriate for campuses that do not offer the accelerated bachelor program.]

Fall









Pre-requisites

HSC401
Health Care Administration


4

MTH112
Intermediate Algebra



4

MTH111

SOC201 
Sociology




4

WRI301
Advanced Report Writing


4

WRI115

Winter

ACC101
Principles of Accounting I




MTH099A

    or /121
Fundamentals of Accounting I

4

MTH099A

HUM402
Ethics for Health Professionals

4

MGT211
Management and Supervision


4

SCI101C
Human Anatomy and Physiology 

5

Spring

HIS301
Women’s Studies



4

ENG102

HSC403
Health System Finance


4

MGT222
Management Seminar



4

MGT211

SOC301
Social Problems



4

SOC201

Fall

HSC312
Health Law and Regulations


4

HSC315
Planning and Evaluation of Health 

Services




4

MGT350
Services Management



4

MGT222

SOC321
Cultural Diversity



4

SOC201

Winter

HSC411
Seminar in Health Issues


4

GEO101
Western Geography



4

MGT405
Contemporary Management Strategies  
4

MGT222

PSY231
Organizational Psychology


4

PSY111

Spring

MGT212
Human Resource Management

4

MGT250
Conflict Management 



4



SPK401
Presentational Speaking


4

SPK201

WRK301
Internship




4

WRK201

OCCUPATIONAL THERAPY ASSISTING
Change Notice No.:  
Submitted 11.13.02

Submitted by:
 Kathy Andrews - OTA/ATA Dept. Chair

Subject:
OTA262 and OTA272A Prerequisite Change


Proposal 1:
Drop prerequisite of OTA271A for both OTA262 and OTA272A

Implementation Date:
Fall/2003

Rationale:



Due to switch to AS400, OTA step plan will not run in correct sequence with current prerequisites.  Dept. Chair personally schedules all OTA students so taking courses out of sequence will not be an issue.

Supporting Assessment:


Kim Lutz in agreement that this proposal and this will be effective for the 2002 Master Rotation Schedule

Rotation and Course Description:
See attached Master Rotation Schedule 

If this is a replacement course, state what course it is equivalent to:             N/A



OUTCOME:  Supported; approved, effective immediately.

Change Notice No.:  
Submitted 11.13.02

Submitted by:
 Kathy Andrews - OTA/ATA Dept. Chair 

Subject:
OTA201A co-requisite


Proposal 2:
Drop co-requisite (OTA211) for OTA201A  in OTA curriculum

Implementation Date:
Winter/2003

Rationale:



Currently, this prohibits ATA students from taking this course which is a requirement of the ATA certificate.  

Supporting Assessment:



ATA faculty in agreement that this proposal will be effective for the 2002 Master Rotation Schedule.

Rotation and Course Description:


If this is a replacement course, state what course it is equivalent to:          N/A

OUTCOME:  Supported, approved, effective immediately.

VASCULAR
Change Notice No.:  
Vascular #1

Submitted by: 
Connie Harrison

Subject:
Vascular Certificate Program

Proposal 1:       Remove the Vascular Anatomy and Physiology Class (VAS111)

Implementation Date:
Immediate.  This program is not in the current catalog, nor has it ever been offered.  The request for immediate approval/implementation is to accommodate a potential January, 2003 start of the program on the Auburn Hills campus.

Rationale:    




The subject material will be absorbed in the VAS101 and VAS121.  It was not necessary to repeat the subject matter with another course per program director.  

Supporting Assessment:



Information for the changes has come from the program director, Micky McPharlin.  Ms. McPharlin is nationally known in the field of vascular technology, speaking at many seminars and continuing education throughout the country.  She is also involved with The Society of Vascular Technology and has affected change through her knowledge and expertise.  The changes are based on her insights into the vascular technology field and geared for the marketability of the students once they complete the program.

Rotation and Course Description:
          attached.

If this is a replacement course, state what course it is equivalent to:    NA

OUTCOME:  Table all VAS proposals to be resubmitted on Blackboard for review.

Change Notice No.:  
Vascular #2

Submitted by: 
Connie Harrison 

Subject:
Vascular Certificate Program

Proposal 2:    
Move VAS121 Vascular Physics and Hemodynamics from no scheduled rotation into Fall quarter

Implementation Date:
Immediate.  This program is not in the current catalog, nor has it ever been offered.  The request for immediate approval/implementation is to accommodate a potential January, 2003 start of the program on the Auburn Hills campus.

Rationale:    




VAS 121 curriculum and VAS101 curriculum support each other as introduction classes.
 
    

Supporting Assessment:



Information for the changes has come from the program director, Micky McPharlin.  Ms. McPharlin is nationally known in the field of vascular technology, speaking at many seminars and continuing education throughout the country.  She is also involved with The Society of Vascular Technology and has affected change through her knowledge and expertise.  The changes are based on her insights into the vascular technology field and geared for the marketability of the students once they complete the program.

Rotation and Course Description:
See attached.

If this is a replacement course, state what course it is equivalent to:   NA

OUTCOME:  Table all VAS proposals to be resubmitted on Blackboard for review.
Change Notice No.:  
Vascular #3

Submitted by: 
Connie Harrison 

Subject:
Vascular Certificate Program

Proposal 3:     
Remove VAS101 as a prerequisite to VAS121 and make it a corequisite to VAS101.

Implementation Date:
Immediate.  This program is not in the current catalog, nor has it ever been offered.  The request for immediate approval/implementation is to accommodate a potential January, 2003 start of the program on the Auburn Hills campus.

Rationale:    



VAS101 and VAS121 can be taught in the same quarter as a compliment to each other.


Supporting Assessment:



Information for the changes has come from the program director, Micky McPharlin.  Ms. McPharlin is nationally known in the field of vascular technology, speaking at many seminars and continuing education throughout the country.  She is also involved with The Society of Vascular Technology and has affected change through her knowledge and expertise.  The changes are based on her insights into the vascular technology field and geared for the marketability of the students once they complete the program.

Rotation and Course Description:
See attached.

If this is a replacement course, state what course it is equivalent to:       NA


OUTCOME:  Table all VAS proposals to be resubmitted on Blackboard for review.

Change Notice No.:  
Vascular #4

Submitted by: 
Connie Harrison 

Subject:
Vascular Certificate Program

Proposal 4:     
Move VAS 231 Clinical Experience I from no scheduled rotation to Fall quarter rotation.

Implementation Date:
Immediate.  This program is not in the current catalog, nor has it ever been offered.  The request for immediate approval/implementation is to accommodate a potential January, 2003 start of the program on the Auburn Hills campus.

Rationale:    
 

Students need exposure to the vascular clinical setting in first quarter or their program.  This exposure helps support the theory of VAS101 and VAS121.

Rotation and Course Description:


See attached.  The rotation available on Carina does not reflect the current rotation; therefore it was not included in this proposal.

If this is a replacement course, state what course it is equivalent to:       NA

OUTCOME:  Table all VAS proposals to be resubmitted on Blackboard for review.


Specific Vascular Ultrasound Requirements: Registered or registry eligible (by fall quarter of program) by the ARDMS.

FIRST YEAR


Fall Quarter






Prerequisites
Corequisites  Hours    

____
VAS101      Introduction to Vascular Ultrasound (1st 5 wks)




  
           4

____
VAS121      Vascular Physics and Hemodynamics (2nd 5 wks)



VAS101              4

____
VAS231      Clinical Experience I






VAS101              4


Winter Quarter

____
VAS201      Peripheral Venous Ultrasonography (1st 5 wks)
VAS121


   

           4

____
VAS202      Extracranial Carotid Ultrasonography (2nd 5 wks)

VAS121


           4
         

____
VAS241      Clinical Experience II




VAS231 


           4
           


Spring Quarter

____
VAS203      Peripheral Artery Ultrasonography I (1st 5 wks)
VAS211


   

           4

____
VAS204      Peripheral Artery Ultrasonography II (2nd 5 wks)

VAS201, 202

           4
   

____
VAS251      Clinical Experience III




VAS241


           4












TOTAL              36












CREDITS

Diagnostic Medical Sonography
Change Notice No.:  
DMS #1 

Submitted by: 
Cathy Patt, DMS Program Coordinator

Subject:        
DMS #1
Change DMS 212 from pre-requisite to co-requisite.


Proposal 1: 
Currently the pre-requisite for DMS 212 is DMS 211.  I propose to change this to a Co-requisite status.  DMS 211 and DMS 212 are taken together in the same semester.


Implementation Date:  1-1-03


Rationale: 
The courses complement each other and should be taken together.  DMS 211 is not a PRE-requisite for DMS 212.



Supporting Assessment:  None.

Rotation and Course Description:  


Winter semester in rotation schedule.  DMS 211 – Sonographic Interpretation II - pathologies       

                          DMS 212 – Sonographic Interpretation III – OB scanning


If this is a replacement course, state what course it is equivalent to:

OUTCOME:  Supported; approved.  To be implemented immediately.

	Therapeutic Massage

	
	

	Change Notice No.:
	F02-MSG01

	
	

	Submitted by:
	Marc Ellsworth, System Program Coordinator, Therapeutic Massage

	
	

	Subject:
	Prerequisite for MSG161, “Sports & Occupational Massage Techniques”

	
	

	Proposal 1:
	To change MSG111, “Anatomy of Movement”, from a prerequisite for MSG161 to a co-requisite.

	
	

	Implementation Date:
	Winter 2003

	
	

	
	

	Rationale:
	

	
	During the process of adding COL111 to the rotation, System Curriculum discovered that MSG161 is offered in the same quarter as its prerequisite, MSG111. To resolve this issue, MSG111 should be changed to a co-requisite for MSG161.

	
	

	Supporting Assessment:
	Review by Director of System Curriculum.

	
	

	Rotation and Course Description:
	2002B Rotation for CER MSG.  No change for Course Description necessary.


OUTCOME:  Supported, approved.  To be implemented immediately.

ENGINEERNG AND TECHNOLOGY PROPOSALS
MANUFACTURING SYSTEMS

	Change Notice No.:
	MST-F2002-1

	
	

	Submitted by:
	Jim Riddell

	
	

	Subject:
	Change prerequisites of MST221 CNC Programming/Machining

	  
	

	Proposal:
	Change prerequisites of MST221 CNC Programming/Machining from MST212, VDT223 to MST212, DDT213/VDT223

	
	

	Implementation Date:
	Winter 2003

	
	

	Rationale:
	This fixes a prerequisite problem for students in the AAS Manufacturing Systems Technology who take the DDT major.



	Supporting Assessment:
	This fixes a prerequisite problem for students in the AAS Manufacturing Systems Technology who take the DDT major.


	Rotation:
	NA.


OUTCOME:  Supported, approved.  To be implemented immediately.

	ENGINEERING/BIM/BIT


	Change Notice No.:
	ENGINEERING-F2002-1          

	
	

	Submitted by:
	Jim Riddell


	Subject:
	Add a capstone class to Mechanical Engineering Technology Associate Degree

	
	

	Proposal 1:
	ME299 Design Project

This is the capstone class for the associate degree program.  Students will work in teams to solve an engineering design project.  Students will prepare designs, report and make presentation of solution.  This class should be taken during the student’s last quarter in the program with the Dean’s approval.  Prerequisites: Dean approval.

This class will replace ME321 Dynamics in the Spring of the 2nd year.

	
	

	Implementation Date:
	Winter 2003

	
	

	Rationale:
	ME299 would provide an opportunity for a capstone experience and assessment for the associate degree program.  Students do not have the prereq for ME321.

	
	

	Supporting Assessment:
	ME299 would provide an opportunity for a capstone experience and assessment for the associate degree program.  Students do not have the prereq for ME321.

	
	

	Rotation:

	Attached.


OUTCOME:  This proposal was amended with the implementation date of Spring 2004; supported; approved.  

	Change Notice No.:
	ENGINEERING-F2002-2          

	
	

	Submitted by:
	Jim Riddell


	Subject:
	Change the Prerequisites for ISE499

	
	

	Proposal 2:
	Change the course description to:

Continues the topics in ISE491 (Engineering Project Management) and utilizes concepts from industrial and/or mechanical engineering courses to complete a design project and prepare an engineering report on the design. This is a capstone course where the students work in teams.  This class should be taken during the student’s last quarter in the program with the Dean’s approval.   Prerequisites: ISE491, Dean’s Approval.

	
	

	Implementation Date:
	Fall 2003

	
	

	Rationale:
	As a capstone class, students should have all of the courses in the major prior to or concurrent with this course.



	
	

	Supporting Assessment:
	As a capstone class, students should have all of the courses in the major prior to or concurrent with this course.

	
	

	Rotation:
	NA


OUTCOME: Supported; approved.  

	Change Notice No.:
	ENGINEERING-F2002-3

	
	

	Submitted by:
	Jim Riddell


	Subject:
	Change prerequisites of EE311 Circuit Analysis

	
	

	Proposal 3:
	Change the prerequisites from MTH251, SCI252 to MTH251, SCI252, EET111A.

	
	

	Implementation Date:
	Fall 2003

	
	

	Rationale:
	Instructor feedback from this course is that students do not have a basic understanding of electronics.

	
	

	Supporting Assessment:
	Instructor feedback from this course is that students do not have a basic understanding of electronics.

	
	

	Rotation:
	NA.


OUTCOME:  Supported, approved.

	Change Notice No.:
	ENGINEERING-F2002-4      

	
	

	Submitted by:
	Jim Riddell


	Subject:
	Add EET111A to program prerequisites for Bachelor of Mechanical Engineering

	
	

	Proposal 4:
	Add EET111A Electrical Technology to program prerequisites for Bachelor of Mechanical Engineering.

	
	

	Implementation Date:
	Fall 2003

	
	

	Rationale:
	This accommodates the change in prerequisites on EE311 in proposal ENGINEERING-F2002-3.

	
	

	Supporting Assessment:
	This accommodates the change in prerequisites on EE311 in proposal ENGINEERING-F2002-3.

	
	

	Rotation:
	NA.


OUTCOME:  Supported; approved

	Change Notice No.:
	ENGINEERING-F2002-5 (revised )

	
	

	Submitted by:
	Chris Davis


	Subject:
	Correct rotation problems in BIM program

	
	

	Proposal 5:
	1) Move MGT101 to program prerequisites 

2) Add option of MGT301, MGT350, or MGT405

Note: SPC102 is usually a Fall class, but in Winter quarter there will be a proposal to replace SPC102 in this program with a 300 level course.

	
	

	Implementation Date:
	Winter 2003

	
	

	Rationale:
	Business Administration changed the prerequisites to MGT222 to include MGT241.  These changes will include this prerequisite in the program and increase the number of upper level courses in a Bachelor degree.  (This proposal will be followed by additional proposals in Winter to increase the level of the program.)

	
	

	Supporting Assessment:
	Business Administration changed the prerequisites to MGT222 to include MGT241.  These changes will include this prerequisite in the program and increase the number of upper level courses in a Bachelor degree.  (This proposal will be followed by additional proposals in Winter to increase the level of the program.)

	
	

	Rotation:
	Attached.


OUTCOME:  The proposal was amended to not include MGT350 as an option; supported, approved.  To be implemented immediately.

                       BACHELOR OF INDUSTRIAL MANAGEMENT

                     CONCENTRATION IN INDUSTRIAL MANAGEMENT

   PLACEMENT ASSESSMENT/PROGRAM REQUISITE COURSES

   _____    ENG  101     Composition I                                      04

· Prerequisite(s): ENG  099 or placement exam.

   _____    ENG  102     Composition II                                     04

· Prerequisite(s): ENG  101 or acceptable English

                         essay, placement exam.

   _____    WRI  115     Workplace Communication                            04

· Prerequisite(s): ENG  102.

   _____    INF  114     File Management                                    02

· Prerequisite(s): WPG  098 or high school

                         typing/proficiency.

   _____    INF  113     Electronic Spreadsheets                            02

· Prerequisite(s): WPG  098 or high school

                         typing/proficiency.

   _____    INF  111     Information Systems Theory                         02

   _____    INF  112     Word Processing                                    02

· Prerequisite(s): WPG  098 or high school

                         typing/proficiency.

   _____    MGT  101     Introduction To Business                           04

   _____    MGT  211     Management And Supervision                         04

   _____    MTH  112     Intermediate Algebra                               04

· Prerequisite(s): MTH  111.

   _____    MTH  111     Introductory Algebra                               04

· Prerequisite(s): MTH  099A or placement exam.

   _____    SPK  201     Oral Communication                                 04

   (THE ABOVE COURSES MUST BE TAKEN UNLESS SATISFIED BY A TEST OR TRANSFER CREDIT.)

   _____    APRCR      APPROVED CREDIT        50

   YEAR 3  FALL

   _____    ECN  201     Principles Of Macroeconomics                       04

· Prerequisite(s): MTH  111.

   _____    MGT  212     Human Resources Management                         04

   _____    MTH  401     Statistical Methods                                04

· Prerequisite(s): MTH  131 or MTH  112.

   _____    SPK  401     Presentational Speaking                            04

· Prerequisite(s): SPK  201.

   YEAR 3  WINTER

   _____    ACC  121     Fundamentals Of Accounting I                       04

· Prerequisite(s): MTH  099A or equivalent

                         numerical skills score.

   _____    MGT  211     Management And Supervision                         04

   _____    PSY  111     General Psychology                                 04

          SELECT 1 COURSE FROM THE FOLLOWING:

   _____    SCI  215     Integrated Physics                                 04

   _____    SCI  451     Environmental Science                              04

   YEAR 3  SPRING

   _____    ACC  122     Fundamentals Of Accounting II                      04

· Prerequisite(s): ACC  101 or ACC  121.

   _____    ISE  321     Engineering Economy                                04

· Prerequisite(s): MTH  131 or MTH  112.

   _____    SPC  102     Quality Theory                                     04

          SELECT 1 COURSE FROM THE FOLLOWING:

   _____    GEO  102     Third World Geography                              04

   _____    HIS  301     Women's Studies                                    04

   YEAR 4  FALL

   _____    FIN  301A    Principles Of Finance                              04

· Prerequisite(s): MTH  111 or MTH  101, ACC  102

                         or ACC  122.

   _____    MGT  222     Management Seminar                                 04

· Prerequisite(s): MGT  241 or MGT  211.

   _____    HUM  401     Business Ethics And Philosophy                     04

· Prerequisite(s): ENG  102.

   _____    WRI  301     Advanced Report Writing                            04

· Prerequisite(s): WRI  115 or WRI  121.

   YEAR 4  WINTER

   _____    ISE  491     Engineering Project Management                     04

                         - Prerequisite(s): ISE  321,   Senior Status.

   _____    PSY  231     Organizational Psychology                          04 

· Prerequisite(s): PSY  111 or PSY  101.

   _____    SOC  201     Sociology                                          04

          SELECT 1 COURSE FROM THE FOLLOWING:

   _____    MGT  301     Organizational Behavior                            04

   _____    MGT  350     Service Management                                 04

   _____    MGT  405     Contemporary Management Strategies                 04

   YEAR 4  SPRING

   _____    MGT  401     Labor Management Relations                         04

· Prerequisite(s): MGT  301 or PSY  231.

   _____    MGT  422     Operations Management                              04

· Prerequisite(s): MTH  112.

   _____    MGT  442     Global Management                                  04

· Prerequisite(s): MGT  301 or PSY  231.

   _____    SOC  321     Cultural Diversity                                 04

· Prerequisite(s): SOC  201.

   GRADUATES MUST MEET THE GENERAL EDUCATION REQUIREMENTS FOR THIS DEGREE

                         QUARTER HOURS REQUIRED FOR GRADUATION             190

	Change Notice No.:
	ENGINEERING-F2002-6

	
	

	Submitted by:
	Jim Riddell


	Subject:
	Add MTH140 Pre-Calculus to program prerequisites for Bachelor of Mechanical Engineering

	
	

	Proposal 6:
	Add MTH140 Pre-Calculus to program prerequisites for Bachelor of Mechanical Engineering

	
	

	Implementation Date:
	Fall 2003

	
	

	Rationale:
	MTH140 was added for the Teacher Preparation Math major.  Adding it to the Mechanical Engineering program prerequisites will insure that both groups of students have the same background for MTH141 Calculus I.

	
	

	Supporting Assessment:
	MTH140 was added for the Teacher Preparation Math major.  Adding it to the Mechanical Engineering program prerequisites will insure that both groups of students have the same background for MTH141 Calculus I.

	
	

	Rotation:
	NA.


OUTCOME:  Supported; approved.  B. Honhart suggested that this department look into a 5 year rotation because of all the prerequisite courses.

	AVIATION

	
	

	Change Notice No.:
	AVIATION-F2002-1

	
	

	Submitted by:
	Pam Tobin

	
	

	Subject:
	Replace MGT222 Management Seminar with MGT250 Conflict Management

	
	

	Proposal 1:
	Replace MGT222 Management Seminar with MGT250 Conflict Management

	
	

	Implementation Date:
	Winter 2003

	
	

	Rationale:
	Business Administration changed the prerequisites to MGT222 to include MGT241.  A replacement was felt to be more effective than adding credits to the program.  Both courses are offered the same quarter on the rotation.

	
	

	Supporting Assessment:
	Business Administration changed the prerequisites to MGT222 to include MGT241.  A replacement was felt to be more effective than adding credits to the program.  Both courses are offered the same quarter on the rotation.

	
	

	Rotation:
	Attached.


OUTCOME:  Supported; approved.  To be implemented immediately.

	Change Notice No.:
	AVIATION-F2002-2           

	
	

	Submitted by: 
	Pam Tobin

	
	

	Subject:
	Change prerequisites on AVT125A Flight Laboratory

	
	

	Proposal 2:
	Change prerequisites on AVT125A Flight Laboratory from Commercial license or AVT203A, enough flight hours for the individual situation, ENG101 to Dean’s Approval.  

	
	

	Implementation Date:
	Winter 2003

	
	

	Rationale:
	The existing prerequisite is too complex to effectively program and is causing a rotation issue in the Spring of the first year.

	
	

	Supporting Assessment:
	The existing prerequisite is too complex to effectively program and is causing a rotation issue in the Spring of the first year.

	
	

	Rotation:
	NA.


OUTCOME:  Supported; approved.  To be implemented immediately.

	Change Notice No.:
	AVIATION-F2002-3         

	
	

	Submitted by:
	Pam Tobin

	
	

	Subject:
	Change prerequisites and corequesites on AVT308B Flight Instructor Instrument

	
	

	Proposal 3:
	Change prerequisites on AVT308B Flight Instructor Instrument from AVT104A, AVT307A, private pilot license to prerequisitesAVT104A, private pilot license.  Corequisites AVT307A.

	
	

	Implementation Date:
	Winter 2003

	
	

	Rationale:
	This addresses a rotation issue.

	
	

	Supporting Assessment:
	This addresses a rotation issue.

	
	

	Rotation:
	NA.


OUTCOME: Supported; approved.  To be implemented immediately.

AUTOMOTIVE SERVICE TECHNOLOGY

	
	

	Change Notice No.:
	AST-F2002-1

	
	

	Submitted by:
	Gary McConnell


	Subject:
	Change prerequisite for AST102 Engine Performance

	
	

	Proposal 1:
	Change prerequisites from AST101 to AST101 and AST112.

	
	

	Implementation Date:
	Winter 2003

	
	

	Rationale:
	Faculty feedback is that students who do not have basic experience in electrical systems are not successful in AST101.  Because of the severity of this performance gap, we request this change be made for this year and not postponed until next year.

	
	

	Supporting Assessment:
	Faculty feedback is that students who do not have basic experience in electrical systems are not successful in AST101.  Because of the severity of this performance gap, we request this change be made for this year and not postponed until next year.

	
	

	Rotation:
	NA.


OUTCOME:  Amended to implement in Fall 2003 and it is AST102 in the proposal, supported, approved.

	Change Notice No.:
	AST-F2002-2

	
	

	Submitted by:
	Gary McConnell


	Subject:
	Change prerequisite for AST241A Heating/Air-Conditioning

	
	

	Proposal 2:
	Add a prerequisite of AST213.

	
	

	Implementation Date:
	Winter 2003

	
	

	Rationale:
	Faculty feedback is that students who do not have substantial experience in electrical systems are not successful in AST213.  Because of the severity of this performance gap, we request this change be made for this year and not postponed until next year.

	
	

	Supporting Assessment:
	Faculty feedback is that students who do not have substantial experience in electrical systems are not successful in AST213.  Because of the severity of this performance gap, we request this change be made for this year and not postponed until next year.

	
	

	Rotation:
	NA.


OUTCOME:  Amended to be implemented Fall 2003.  Supported, approved.  

	
	

	Change Notice No.:
	AST-F2002-3

	
	

	Submitted by:
	Gary McConnell


	Subject:
	Change prerequisite for WRK271 Automotive Internship

	
	

	Proposal 3:
	Change prerequisite for WRK271 Automotive Internship from AST221A, AST111, AST231, AST112, AST213, AST102, AST103, AST101, AST241 to Dean’s Approval.

	
	

	Implementation Date:
	Winter 2003

	
	


	Rationale:
	This causes a rotation problem in both the AAS and Certificate of AST as students can select what areas to take classes in rather than a pre-defined set of classes.

	
	

	Supporting Assessment:
	This causes a rotation problem in both the AAS and Certificate of AST as students can select what areas to take classes in rather than a pre-defined set of classes.

	
	

	Rotation:
	NA.


OUTCOME:  Supported; approved.  To be implemented immediately.

	DDT/ACT/VDT

	
	

	
	

	Change Notice No.:
	DRAFTING-F2002-1          

	
	

	Submitted by:
	Chris Davis


	Subject:
	Update to AUTOCAD2002

	
	

	Proposal 1:
	Update all ACT and DDT CAD class curriculum to match AUTOCAD2002.

	
	

	Implementation Date:
	Spring 2003

	
	

	Rationale:
	The upgrade of all computing labs to Windows XP requires we upgrade the software. We have already paid for the upgrade.  Interior Design will address this issue at their Winter meeting.

Spring is when both ACT and DDT students begin their CAD sequence, so this change will start the new students on the new software. 

	
	

	Supporting Assessment:
	The upgrade of all computing labs to Windows XP requires we upgrade the software. We have already paid for the upgrade.  Interior Design will address this issue at their Winter meeting.

Spring is when both ACT and DDT students begin their CAD sequence, so this change will start the new students on the new software.

	
	

	Rotation:
	NA.


OUTCOME:  FYI

	LEAN MANUFACTURING

	
	


	Change Notice No.:
	LNM-F2002-1         

	
	

	Submitted by:
	Chris Davis


	Subject:
	Replace MGT222 Management Seminar with SPC221  Design of Experiments

	
	

	Proposal 1:
	Replace MGT222 Management Seminar with SPC221  Design of Experiments

	
	

	Implementation Date:
	Winter 2003

	
	

	Rationale:
	Business Administration changed the prerequisites to MGT222 to include MGT241.  A replacement was felt to be more effective than adding credits to the program.  Both courses are offered the same quarter on the rotation.

	
	

	Supporting Assessment:
	Business Administration changed the prerequisites to MGT222 to include MGT241.  A replacement was felt to be more effective than adding credits to the program.  Both courses are offered the same quarter on the rotation.

	
	

	Rotation:
	Attached.


OUTCOME:  Implement Fall, 2003; Supported, approved

	Change Notice No.:
	LNM-F2002-2   

	
	

	Submitted by:
	Chris Davis


	Subject:
	Bachelor of Lean Manufacturing

	
	

	Proposal 2:
	See the attached program proposal for information

	
	

	Implementation Date:
	Fall 2003

	
	

	Rationale:
	See the attached program proposal for information.

	
	

	Supporting Assessment:
	See the attached program proposal for information.

	
	

	Rotation:
	Attached.


OUTCOME:  Supported; approved.

	Name of Initiator/Campus:__Jim Kullman  Corporate Services
	Date:___November 4, 2002

	

	

	NEW PROGRAM RESEARCH WORKSHEET

	

	The New Program Research Worksheet has been developed to help explore the potential of a proposed Baker College program.  You may also refer to the document, "New Program Development Flowchart."

	

	Approval Process:  “Modifications” to existing programs that create “new majors,” or programs that are very similar to existing programs should go to the System Curriculum Committee for recommendation prior to the System Executive Committee.  Complete new programs should go directly to the System Executive Committee for approval and then to the System Curriculum Committee for development.

	

	Each of the following should be considered during the Research Phase of new program development and will aid in the determination to drop or to continue progress.  Please address each item completely and attach any pertinent supplemental material.

	

	Proposed Program Title:__Bachelor of Lean Manufacturing
	Date:__November 4, 2002

	

	

	

	1.
	Description of the program (including nature of work, working conditions, etc.):

	
	This program is a natural follow-up to the Associate of Applied Science in Quality Improvement with additional courses focusing directly on Lean Manufacturing, which are based on the Toyota Production System.  While the Associate Degree in Applied Science in Quality Improvement introduces the student to the concepts of Lean Manufacturing, this proposed Bachelor Degree further enhances the knowledge and the skills required in the industrial setting today.

	
	

	
	

	
	

	
	

	
	

	2.
	Adherence to Baker College mission:

	
	needed to become successful in this growing area in industry.

	
	

	3.
	Potential student interest in program (including target markets and where students are expected to come from):

	
	Primary target market will be the students working in the industrial, business, or medical areas whose employers have a need and an interest in the processes that require improved products, increased profit, and enhanced quality.

	
	

	4.
	Employment outlook (providing a forecast is listed in U.S. Department of Labor stats), growth potential, starting salaries/predicted earnings, job placement potential):

	
	This program should have placement rates similar to the current Bachelor Degree programs with a 90-100% placement in areas related to quality. Starting salaries range from $28,500-$48,500, depending on previous industrial experience and individual company need.

Campuses considering program should do a local needs assessment prior to offering the program.

	
	

	5.
	Accreditation requirements (indicating the accrediting agency, if any; "degree of difficulty"; contact names; etc.):

	
	There is no required accreditation. 

	
	

	6.
	Qualifications (if any) for entry into program and/or field (including certifications, health requirements, minimum GPA requirements, etc.):

	
	Students should have some industrial background or experience.

	
	

	7.
	Availability of work experience/clinical sites and training opportunities (including the current and future possibilities with Career Services and/or Site Development representatives):

	
	Although Lean concepts have been in existence for several years, the work experience is usually joined to the Quality Assurance department in the industrial setting.  There are many organizations who are convinced that these concepts should flow throughout the entire operation.  There is a void within  typical engineering programs regarding Lean.

	
	


	8.
	Specialized staffing requirements/additional training (addressing whether a program director needs to be hired and what additional staff credentials/background are needed):

	
	Instructors must be well-versed in the Lean Manufacturing systems and concepts with a minimum of 9 years’ experience of implementing and/or teaching Lean.  In addition, the instructor of Six Sigma Basics must have Black Belt certification.

	
	

	9.
	Equipment/specialized room requirements; additional library resources; computer needs. Be specific and address costs as accurately as possible:

	
	TV/VCR, Video Series $10,000

	
	Library Resources       $  5,000

	
	

	10.
	Recommended program of study (specifying the type of degree: e.g.; certificate, diploma, associate, bachelor, masters; potential for "laddering"):

	
	Bachelor Degree.  This degree would be the second half of the 2+2.  It is assumed that the student has earned an Associate degree or equivalent background.

	
	

	11.
	Proposed curriculum (addressing the degree of difficulty; type and number of major courses needed; number of non-major and general education classes to be created, noting whether they are exclusive to the program).  List suggested course topic areas:

	
	See attached draft rotation schedule for details.  The program will include 8 new classes.

	
	

	
	

	
	

	
	LNM301 Six Sigma – Black Belt

	
	4 Quarter Hours

	
	Enables the student to engage in an innovative training solution developed to meet the demands of companies looking to accelerate their Six Sigma deployment.  The student will identify a Six Sigma project within an organization, demonstrate utilization of the Six Sigma tools, and document the results.  For Black Belt Certification, the student will demonstrate a cost saving of not less than $25K.  Students may receive credit for course completion without achieving Black Belt Certification.

	
	

	
	LNM302 Value Stream Management

	
	4 Quarter Hours

	
	Explains and demonstrates the 8-step approach for the implementation of lean.  This course will link the reporting and metrics required by management to the people who will be utilizing the lean tools. Within the steps, the student will be introduced to the following tools: Team Charters, Lean Metrics, Lean Assessments, P-Q Analysis, Value Stream Mapping, Lean Meetings, Future State Guidelines, and Benchmarking These tools will be applied within a case study throughout the quarter.

	
	

	
	LNM312 Supply Chain Management

	
	4 Quarter Hours

	
	Explores the various concepts, tools, and practices to allow for a very robust supply chain management system.  The method of instruction will allow the student to learn the tools, put them into practice through a simulation and case study, and actually see the concepts at work through the utilization of videotapes. The topics of Long Term Agreements, Supplier Councils, Supplier Certification, Single-Point Entry, Ideas Programs, and Target Pricing will be extensively covered.

	
	

	
	LNM321 Designing Pull Systems

	
	4 Quarter Hours

	
	Examines the various tools (such as Lot Size Calculations, Operator Balance Charts, Standardized Work, Raw Material Ordering, Runner Routes) that are relative to the need for a pull system as defined by its process and applications.  The student will be required to create a pull system based on an actual manufacturing case.

	
	

	
	LNM 401 Lean for Small Manufacturers and Job Shops

	
	4 Quarter Hours

	
	Principles of lean that were proven in the high volume/ low product mix manufacturing environment will be adapted to the small to mid-size companies and job shops – the low volume/ high product mix  - operations.  The transformation map, one-piece flow, learning to count, cellular design, scheduling, developing part families, housekeeping, developing compensation systems, computerizing cells, zero set-up, tool crib arrangement, and eliminating final inspection will be some of the topics explored.

	
	


	
	LNM411 Administrative Lean 

	
	4 Quarter Hours

	
	Practices of lean manufacturing will be transferred into administrative case studies.  Tools such as  Takt Time, Pitch, Value Streams, Standardized Work, Supermarkets and Kanbans, Heijunka will be applied to any administrative area such as customer service, human resource, accounting and engineering.  The course will examine the flow of administrative work through simulations and case studies.

	
	

	
	LNM491 Project Management in Lean

	
	4 Quarter Hours

	
	Utilizing skills in Lean Manufacturing to further integrate those concepts into an entire organization.  Cross-functional teaming will be stressed as the student learns the various disciplines required to fully implement lean concepts into an organization.  The course will apply project management skills to ensure lean implementation effectiveness.

	
	

	
	LNM499 Senior Design Project on Lean

	
	4 Quarter Hours

	
	Demonstrates the knowledge of Lean by initiating and documenting a lean project within an organization.  The project may be in manufacturing or in administration.  This course will also review a variety of current issues surrounding Lean information through lecture and case studies in order to explore the versatility of Lean and its application.

	
	

	12.
	Similarity to current program offerings and related occupations (addressing whether we can utilize the same networks for recruitment, training and placement and whether students can "fall back" from other/tougher similar programs):

	
	This program is a natural evolution and enhancement of the former SPC/Quality Improvement program.

	
	

	13.
	Projected growth of program (both short and long-term projections):

	
	2003 = 25 on ground

	
	2004 = 50 on ground

	
	2005 = 75 on ground

	
	2006 = 125 on ground

	
	Potentially more productive on-line.

	
	

	14.
	Competition from other colleges, universities, and agencies (specifying current and/or projected competition, if known):

	
	Lean Manufacturing Certificate is a non-credit certificate for most institutions.  There are isolated courses within some universities such as Supply Chain Management (Western Michigan University) and Lean Introduction (University of Michigan).  No known institution has committed to integration of a formal effective curriculum.

	
	

	15.
	Other considerations.  (Attach separate sheet, if needed.)

	
	The LNM prefixes are important to program identity.

	
	

	
	

	
	
	Date:

	16.
	Names of those Reviewing Proposal:  (Please check)
	______________________

	
	System Curriculum Department
	__11/7/02______________

	
	Campus Career Services 

	
	Individuals Contacted
	In Support of Proposal?

	
	Jeff Chapko                                                      Yes

	
	Jim Riddell                                                        Yes

	
	Mike Helsen                                                      Yes

	
	

	17.
	Financial Aid Information. (Please complete the attached "New Program Financial Aid Information " form.)

	
	

	
	

	Note:
	The campus/system dean of the appropriate department should be kept apprised of ongoing new program development efforts.

	
	

	
	Key contact people for program and curriculum-related development include the System Vice President for Academics, System Director of Curriculum, System Director of Assessment, System Associate Vice President for Academics, System Librarian and System Vice President for Information Systems.


	NEW PROGRAM FINANCIAL AID INFORMATION

	

	

	1.
	Does this program lead to a certificate, associate degree, bachelor degree, or graduate degree?

If no, this program is not eligible for Federal Title IV aid.       YES_XX     NO_______

	

	
	

	2.
	Does this program have an academic year of at least 30 weeks?

If no, this program is not eligible for Federal Title IV aid.        YES__XX___        NO_______

	

	

	3.
	Does this new program contain at least 36 quarter hours of credit?

If no, this program is not eligible for Federal Title IV aid.        YES___XX_        NO_______

	

	

	4.
	Does this new program have standard 10-week terms?             YES__XX___        NO_______

If no, please explain how the non-standard terms will be structured:  ____________________

	

	

	5.
	Will any of the terms over-lap each other?

If yes, this program is not eligible for Federal Title IV aid.      YES_______        NO___XX__

	

	

	6.
	In order to complete this program, will the student be required to attend classes at institutions other than Baker College?                                                                           YES_______       NO__XX___

If yes, please indicate whether or not written agreements exist which address the concerns relating to financial aid, payment of tuition and academic reporting:  

	

	

	7.
	If written agreements with other institutions are required, submit copies with this document.  If the agreement(s) has not yet been developed, please submit the types of things you are planning to include with the agreement(s).  

	
	

	

	

	8.
	Will this new program include variable tuition rates for certain classes, fees, special equipment, etc., that should be considered in the awarding of financial aid?               YES_______         NO__XX___

If yes, please explain:  ________________________________________________________________________________


Bachelor of Lean Manufacturing

The Bachelor of Lean Manufacturing degree program prepares an individual for immediate application of the Toyota Production System concepts and tools for manufacturing organizations.  The philosophy as well as the set of methods learned in this program will dramatically improve the bottom line of an organization upon application.  The program will allow the student to have specific skills to support and lead improvement initiatives well into the 21st century.

APPROVED ASSOCIATE DEGREE




90 HOURS

FROM AN ACCREDITED INSTITUTION

THESE 90 CREDIT HOURS MUST INCLUDE THE FOLLOWING:

Course Number

Course Title




Quarter Hours

ENG 101

English Composition I




4

ENG 102

English Composition II




4

MTH 111

Introductory Algebra




4

MTH 112

Intermediate Algebra 




4

POL 201A

American Political Systems




4


PSY 101


Human Relations





4

SOC 201


Sociology





4

SPK 201


Oral Communication




4

WRI 115


Workplace Communications



4

Select four courses from the following:





8


INF 111


Information Systems Theory (2)

INF 112


Word Processing (2)

INF 113


Electronic Spreadsheets (2)

INF 114


File Management (2)

INF 121


Introduction to Windows (2)

INF 131


Internet and the World Wide Web (2)

INF 141


Microsoft Powerpoint (2)

If the Associate Degree does not include the following, these courses must be taken as prerequisites:

DDT099


Fundamentals of Drafting (or one year of high school drafting)


DDT 105

Geometric Dimensioning and Tolerancing

LNM 101

Introduction to Processing Tools

LNM 111

Introduction to Lean Manufacturing

LNM 201

Six Sigma Basics---Green Belt Certification

SPC 211


Statistical Process Control I

SPC 212


Statistical Process Control II

SPC 231


Design of Experiments






MAJOR REQUIREMENTS – 72 HOURS

ISE 311


Manufacturing Processes 




4

ISE 321


Engineering Economy




4

ISE 331


Introduction to Industrial & Systems Engineering

4

ISE 335


Work Analysis and Design




4

ISE 435


Manufacturing Strategies




4

*LNM 301

Six Sigma---Black Belt




4

*LNM 311

Value Stream Management




4

*LNM 312

Supply Chain Management




4

*LNM 321

Designing Pull Systems




4

*LNM 401

Lean for Small Manufacturers & Job Shops


4

*LNM 411

Administrative Lean




4

*LNM 491

Lean Project Management




4

      OR

ISE 491


Engineering Project Management



4

*LNM 499

Senior Design Project on Lean



4

ISE 401


Industrial Cooperative Education



4

SCI 451


Environmental Science




4

MGT 422

Operations Management




4

MTH 401

Statistical Methods




4

*Indicates new courses with suggested (not approved) course numbers 

GENERAL EDUCATION REQUIREMENTS – 20 HOURS

SPK 401


Presentational Speaking




4

PSY 231


Organizational Psychology




4

HUM 401

Business Ethics and Philosophy



4

SOC 321


Cultural Diversity





4

WRI 301


Advanced Report Writing




4

GENERAL EDUCATION ELECTIVES – 8 HOURS

GEO 101

Western Geography




4

POL 401


International Relations




4

THIRD YEAR

Fall Quarter (16 credits)




Prerequisite

Hours

LNM
301
Six sigma—Black Belt


LNM 101

4

LNM
302
Supply Chain Management


LNM 201

4

ISE
311
Manufacturing Processes


MTH 111

4

WRI
301
Advanced Report Writing


WRI 115

4

Winter Quarter (16 credits)

LNM
312
Value Stream Management


LNM 201

4

ISE 
331
Intro to Industrial System Engineering
ISE 311


4

SCI
451
Environmental Science





4

POL
401
International Relations


POL 201A

4

Spring Quarter (16 credits)

LNM
321
Designing Pull Systems 


LNM 201

4

ISE
321
Engineering Economy


MTH 112

4

ISE 
335
Work Analysis & Design


ISE 331


4

GEO
101
Western Geography





4

FOURTH YEAR

Fall Quarter (16 credits)

LNM
401
Lean for Small Manufacturers & Job Shops
LNM 251, LNM 311
4

LNM
411
Administrative Lean


LNM 251, LNM 311
4

SPK
401
Presentational Speaking


SPK 201


4

MTH
401
Statistic Methods



MTH 112

4

Winter Quarter (16 credits)

ISE 
435
Manufacturing Strategies 


ISE 335


4

HUM
401
Business Ethics & Philosophy

ENG  102

4

PSY 
231
Organizational Psychology


PSY 111 or PSY 101
4


One of the following

LNM
491  
Project Management in Lean

LNM 411, LNM 301
4
  
ISE
491
Engineering Project Management 

ISE 321


4

Spring Quarter (16 credits)

SOC
321
Cultural Diversity 



SOC 201


4

MGT
422
Operations Management


MTH 112

4

LMN
499
Senior Design Project on Lean

LNM 491

4

ISE 401
Industrial Cooperative Education





4

(Student may document two or more years of manufacturing experience at discretion of the Dean.)

BACHELOR DEGREE (LNM):  PROGRAM OUTCOMES FOR BACHELOR OF LEAN MANUFACTURING

PROGRAM GOAL STATEMENT: The goal of this program is to provide the graduate with knowledge of management theory and application as it relates to lean manufacturing for career advancement or for securing an entry-level position in quality and lean manufacturing.  


	Assessment results and use of results are summarized in the "Triennial Assessment Report" for each department, which is on file with the System Department and/or Program Coordinator.


	 OUTCOMES
	MISSION AND/OR PURPOSES MET
	ASSESSMENT CRITERIA & PROCEDURES
	TYPE OF MEASURE

	The graduate will be employed in a position related to lean manufacturing.
	Purpose #5
	Analyze the annual Graduate Employment Report to determine the number and percentage of graduates with employment in this field.
	Indirect measure (job placement data)

	The graduate will formulate a solution to an open-ended problem applying the principles of lean manufacturing.
	Purposes #1, #2, and #3
	Note:  There is no required internship on this program.
	

	
	
	Analyze the results of the rubric for the required, standardized Integrated Project, administered each winter in the LNM491 (Project Management in Lean) capstone course, to determine the number and percentage of students who completed 100% of the criteria on the rubric.


	Direct measure (stan-dardized project with rubric in capstone course)

	
	
	Note:  Each campus dean will submit one Campus Summary of the results of the rubric to the System Program Coordinator by June 30 for assessment purposes.


	

	
	
	Analyze the annual Work Experience Evaluation by Supervisors to determine the number and percentage of supervisors who rated the interns’ preparation for the work experience as excellent or above average.

and
	Direct measure (external internship evaluation)

	
	
	Analyze the annual Employer Survey to determine the number and percentage of employers who rated the success of Baker College in preparing the graduate as excellent or above average.

and
	Indirect measure (infor-mation gathered from employers)

	
	
	Analyze the annual Graduate Survey to determine the number and percentage of graduates who rated their academic preparation for the job as excellent or above average.

and
	Indirect measure (graduate follow-up study)

	
	
	Analyze the annual ACT Alumni Survey to determine the number and percentage of alumni who indicated that Baker College prepared them for their present occupation very well or adequately.
	Indirect measure (infor-mation gathered from alumni)

	The graduate will formulate solutions to problems in an industrial setting applying the principles of Lean Manufacturing.
	Purposes #1, #2, and #3
	Note:  There is no required internship on this program.
	

	
	
	Analyze the results of the rubric for the required, standardized Integrated Project, administered each winter in the LNM491 (Project Management in Lean) capstone course, to determine the number and percentage of students who completed 100% of the criteria on the rubric.


	Direct measure (stan-dardized project with rubric in capstone course)

	
	
	Note:  Each campus dean will submit one Campus Summary of the results of the rubric to the System Program Coordinator by June 30 for assessment purposes.


	

	
	
	Analyze the annual Employer Survey to determine the number and percentage of employers who rated the success of Baker College in preparing the graduate as excellent or above average.
	Indirect measure (infor-mation gathered from employers)



	
	
	Analyze the annual Graduate Survey to determine the number and percentage of graduates who rated their academic preparation for the job as excellent or above average.

and
	Indirect measure (graduate follow-up study)

	
	
	Analyze the annual ACT Alumni Survey to determine the number and percentage of alumni who indicated that Baker College prepared them for their present occupation very well or adequately.
	Indirect measure (infor-mation gathered from alumni)

	The graduate will compose, construct, and communicate ideas effectively in written and oral form.
	Purposes #1 and #2
	Note:  There is no required internship on this program.
	

	
	
	Analyze the annual Employer Survey to determine the number and percentage of employers who rated the graduates’ written and oral communication skills as excellent or above average.

and
	Indirect measure (infor-mation gathered from employers)

	
	
	Analyze the annual Graduate Survey to determine the number and percentage of graduates who rated Baker College excellent or above average in their training in human relations/interpersonal skills.

and
	Indirect measure (graduate follow-up study)

	
	
	Analyze the annual ACT Alumni Survey to determine the number and percentage of alumni who indicated that their Baker College education contributed to their personal growth in writing and speaking effectively.
	Indirect measure (infor-mation gathered from alumni)

	The graduate will demonstrate human relations/interpersonal skills.
	Purpose #4
	Note:  There is no required internship on this program.


	

	
	
	Analyze the annual Employer Survey to determine the number and percentage of employers who rated the graduates’ human relations/interpersonal skills as excellent or above average.

and
	Indirect measure (infor-ation gathered from employers)

	
	
	Analyze the annual Graduate Survey to determine the number and percentage of graduates who rated Baker College excellent or above average in their training in human relations/interpersonal skills.

and
	Indirect measure (graduate follow-up study)

	
	
	Analyze the results of the ACT Alumni Survey to determine the number and percentage of alumni who indicated that Baker College contributed to their personal growth in understanding the interaction of people and their environment.
	Indirect measure (information gathered from alumni)


Developed by James Kullman and Don Tapping on 11-4-02 

This document can be found on the Baker College Web Site as follows: Faculty/Staff Resources ->Administration ->Assessment -> Program Outcomes -> Technology -> Bachelor Degrees -> Lean Manufacturing

HUMAN SERVICES 

Change Notice No.:  HUS F02-01

Submitted by:
Pam Simon, System Program Coordinator

Subject:  
Prerequisite for HUS231  


Proposal 1:  
To change HUS221 from a prerequisite for HUS231 to a co-requisite for HUS231

Implementation Date:  Immediately
Rationale:  System Director of Curriculum discovered that HUS221 is offered during the same quarter as HUS231.


Supporting Assessment:
Review by System Director of Curriculum.

OUTCOME:  Supported; approved.  To be implemented immediately.

ASSESSMENT

D. Billings, System Director of Assessment, noted she has no assessment issues to bring to the committees attention.

HYBRID TASK FORCE

C. Davis brought the issue of hybrid courses to the meeting to discuss.  He explained that hybrid courses are courses with reduced onground seat time by including online seat time into the course.  There are quality issues present along with instructor preparedness issues.  The hybrid task force is to address generic issues such as training students, etc. on Bb, guidelines for hybrid classes, and develop hybrid training for faculty.  B. Payne expressed his concern for the increase in the faculty workload with the large class sizes as opposed to the smaller class sizes of a traditional online course.  C. Davis explained that this is not a traditional online course.  He noted that the course is still 10 weeks in length and instead of the student having to sign on weekly they are required to sign on every other week.  C. Davis also noted that another valid concern was individual campuses making courses hybrid courses to free up onground seats, without looking at the characteristic of the course and if it would be valuable to do so.  It was noted at all proposals are to go to President’s Council/System Executive on 12-20-02.  P. Kaufman noted that she supports this idea, but she and the majority of the committee believe that it needs to be more generalized.  The revisions are to be made and put on Blackboard for review.

OUTCOME:  See Hybrid Task Force Minutes dated 11-6-02 - attached pages 73-74.
REQUISITE ISSUES

K. Lutz noted that most requisite issues have been resolved with the current proposals.  She will review her list of trouble areas and revise it and submit it to the appropriate people.  K. Lutz also noted that all requisite issues need to be resolved before 2-27-03.  All proposals will be submitted, put on Blackboard to be reviewed/voted upon.

ACCESS OF CURRICULUM - SOLAR SYSTEM
K. Lutz brought it to the committees attention that the new system for accessing curriculum is now in place.  Faculty can now access curriculum by signing on to Baker College web site, click on Faculty Web Site, choose Solar System from the drop down menu, you will then be asked to authenticate, then choose the Orbit System, and finally choose Curriculum Information.  K. Lutz stated that an email will go out to inform the appropriate people of the changes in accessing curriculum documents.  K. Lutz noted that with the new system, students are now able to access the Course Outcomes from the WWW.  K. Lutz noted that this new system will be beneficial to all involved.  It is easier to access and all material for each individual course is now on one page.  K. Lutz thanked all involved in making this conversion as smooth as possible (programmers, web developers, curriculum auditors, etc.)  

ROTATION CHANGES FOR WINTER MEETING

K. Lutz explained that Winter meeting access to rotations will go out for the downloading of rotations.  She noted that all rotations will be able to be download so all rotation changes can be made directly on the rotation available on the system in rough draft form.

NEW PROGRAMS

K. Lutz asked if there were campuses developing new programs.  P. Karsten/AH is working on a program titled - Internet Security and LAN.   M. Vuckovich/O noted that the Nursing program will begin Winter 2003 in Owosso.  B. Payne noted a new program in Port Huron titled - Casino Operations.  

OTHER BUSINESS

No new or other business.

Next meeting:  March 7, 2003

Meeting Adjourned:  4:25

Submitted by Ginny Ruffner

Hybrid Task Force Meeting Minutes

November 6, 2002

Members Present: Cindy VanGieson, Julia Teahen, Lynn Carlino, Sue Cathcart, Karen Conover, Kim Lutz, Sheri Sovis, Chris Davis, Pete Karsten, Kimme Nuckles, Connie Harrison

Members Absent: Nancy Willyard, Diane Nelson, Joe Pepoy, Barbara Honhart

Student Orientation to Blackboard

The recommendation was made to include Blackboard as part of COL111 for all new students.  This recommendation will be taken to the team working on COL111.

Students in hybrid programs also would receive a technical orientation as well as a specific program orientation as part of their program orientation or class.

Instructors teaching a hybrid course that was not part of a hybrid program would be required also to do a technical and policy orientation for their students.

Guidelines for Hybrid Classes

The following guidelines for hybrid classes were developed using the Baker Online model:

Student Participation: minimum 3-5 times per 7 days every off week (Monday to Sunday of week when no class meeting takes place).  The instructor would set this requirement for each class.

Attendance: Instructors would complete the normal attendance sheet.  Attendance would be based on whether the student had done at least one of these things:

· Checked into Blackboard

· Submitted required homework for the week

· Submitted a quiz or test

Faculty Expectations: Faculty would be expected to respond to email within 48 hours and be visible on the discussion board 5 of 7 days during an off week.  

Lecture:  Every off week the instructor would provide some sort of lecture online.  This could be done in a variety of ways.

Feedback to Students: Instructors would be required to provide feedback to students a minimum of every two weeks either through the gradebook, email, face-to-face contact, or phone.

Discussion:  The instructor would initiate discussion using discussion questions, case studies, current event articles, or another activity.

Other Assignments: Students would have additional assignments beyond discussion during off weeks.

Conversion of Classes to Hybrid Delivery: An instructor would be paid $250 to convert existing classes for hybrid delivery, if the campus(es) offering the hybrid class planned on offering it on a recurring basis.  Classes intended always to be offered in a hybrid format would include conversion as part of the original course development contract.  Paying for conversion is essential for Baker College to retain ownership of the curriculum.

Hybrid Training

The Hybrid Training will be delivered in a 100% online format.  It will be a reduced version of the Baker Online faculty training and delivered to cohorts in a 3-week session.

Technical Blackboard training will be delivered separately either as a self-study or a traditional pd workshop.

During the three weeks, instructors will have defined activities to perform.  At the end of three weeks, the training facilitator will make a recommendation to the campus dean about the preparedness of the instructor to teach a hybrid class.  The campus dean will make the final staffing decision.

Campuses will order and supply instructors participating in the training with the following text:

The Online Teaching Guide by Ken White & Bob Weight, published by Allyn & Bacon.

The Chief Academic Officers have approved requiring training for all faculty teaching a hybrid class.  The task force recommended that this requirement be broadened to include all instructors teaching an accelerated course.

Next Steps

Chris Davis will work on converting Baker Online’s student and faculty training and making it available for the task force to review.

The recommendations will be taken to System Curriculum and/or Chief Academic Officers for review and, if approved, sent to System Operations.

The first two hybrid training sessions will be offered starting December 2 and January 6.

ADDENDUM TO

NOVEMBER 22, 2002 SYSTEM CURRICULUM COMMITTEE MEETING

HEALTH SCIENCES

Change Notice No.:  
Traditional Health Administration Bachelor degree #1

Submitted by:
 Trudi Kenny

Subject:
Traditional Health Administration Bachelor degree #1

Proposal 1:
The Muskegon Campus would like to pilot a traditional bachelor of Health Administration. This degree has been reviewed by all campus representatives and approved to be a pilot on the Muskegon campus.

Implementation Date:

Fall 2003

Rationale:             There is an obvious need for a traditional bachelor degree for health science students who want to further their education upon completion of an associate degree.  The current accelerated bachelor of Health Administration is meant for students who have worked in a health care position for a minimum of five years.  The format of the accelerated program is geared to the health professional that has work experience to draw on.  Although many campuses allow new graduates to pursue the accelerated bachelor degree, it is not in the best interest of the student.

Supporting Assessment:


The number of inquires from current students asking for a traditional bachelor degree.


The original Health Administration bachelor degree was in the traditional format.  When the accelerated program was introduced, the traditional degree was dropped.  There was no assessment to support this decision.  The traditional format would include the current HSC courses that are already in a 4 CH and 6 CH format.  The traditional program would use the 4 CH format and the accelerated program would continue to use the 6 CH format.  


It is felt by the Muskegon campus that approval of the traditional bachelor program would increase enrollment at the bachelor level.

Rotation and Course Description:
See attached.

OUTCOME: 
Amended proposal below supported and approved.

Proposed Bachelor of Health Services Administration

Traditional Format

This program is designed for those individuals who have successfully completed an associate degree in a health program and are eligible for licensure, certification, or registration within their specific discipline or an individual with an associate degree with a minimum of three years of documented work experience in a health related field.  The program enables these individuals to develop the management skills necessary to manage, plan, direct, coordinate budget, and assess quality of care issues in a variety of health care settings.

ASSOCIATE DEGREE OR APPROVED EQUIVALENT OF 90 CREDIT HOURS FROM AN ACCREDITED INSTITUTION TO INCLUDE THE FOLLOWING COURSES.  (MINIMUM G.P.A. OF 2.0)

ENG101

Composition I






4



ENG102

Composition II






4



INF111

Information Systems Theory




2



INF112

Word Processing






2



INF113

Electronic Spreadsheets





2



INF114

File Management






2



MTH111
Introductory Algebra





4



PSY101

Human Relations




     or/111
General Psychology





4

SPK201

Oral Communication





4

WRI115

Workplace Communication




4




Students entering the program with the minimum 90 credits which include an approved science elective must take an additional 4 credit general education class beyond the required classes listed to complete the bachelor degree.

Major Core:








24

HSC312

Health Law Regulations





4

HSC315

Planning and Evaluation of Health Services


4

HSC401

Health Care Administration




4

HSC403

Health Systems Finance





4

HSC411

Seminar in Health Issues





4

WRK301
Internship






4
General Education Core:


                                                                       40








GEO101

Western Geography





4

HIS301

Women’s Studies






4



HUM402 
Ethics for Health Professionals




4

MTH112   
Intermediate Algebra





4



SCI

Approved SCI Elective





4

SOC201

Sociology






4

SOC301

Social Problems






4



SOC321

Cultural Diversity





4



SPK401

Presentational Speaking





4



WRI301

Advanced Report Writing





4



Business Core:








28

ACC101

Principles of Accounting I






    or/121
Fundamentals of Accounting I




4



MGT211
Management and Supervision




4

MGT212
Human Resources Management




4

MGT222
Management Seminar





4



MGT250
Conflict Management





4

MGT350
Service Management





4



MGT405
Contemporary Management Strategies 



4



QUARTER HOURS REQUIRED FOR GRADUATION


            182

Associate Degree

= 
90

General Education 
=
40  

Business


=
28

Major


=
24

Total for bachelor
= 
90 + 92 = 182

Proposed Rotation

(Sequence of courses may change depending on system distribution of courses.)

[This rotation would be appropriate for campuses that do not offer the accelerated bachelor program.]

Fall










Pre-requisites:

HSC401

Health Care Administration


4

MTH112
Intermediate Algebra



4

MTH111

SOC201 
Sociology




4

WRI301

Advanced Report Writing



4

WRI115

Winter

ACC101

Principles of Accounting I





MTH099A

    or /121
Fundamentals of Accounting I


4

MTH099A

HUM402
Ethics for Health Professionals


4

MGT211
Management and Supervision


4

SCI

Approved Science Elective


4

Spring

HSC403

Health System Finance



4

MGT212
Human Resource Management


4

MGT250
Conflict Management 



4


SOC301

Social Problems




4

SOC201

Fall

HSC312

Health Law and Regulations


4

HSC315

Planning and Evaluation of Health 

Services





4

MGT222
Management Seminar



4



SOC321

Cultural Diversity



4

SOC201

Winter

HSC411

Seminar in Health Issues



4

GEO101

Western Geography



4

MGT350
Services Management



4

MGT222

Spring

HIS301

Women’s Studies




4

ENG102

MGT405
Contemporary Management Strategies  

4

MGT222

SPK401

Presentational Speaking



4

SPK201

WRK301
Internship




4

WRK201 or 

experiential credit/verification
BUSINESS ADMINISTRATION DIVISION PROPOSALS

FYI
Amended Entrance Checklist

Accelerated Bachelor of Business Administration (BBA-AP) &
Accelerated Bachelor of Business Leadership  (BBL- BL)
Baker College

Entrance Checklist


 _____Accelerated Bachelor of Business of Administration (BBA-AP)

     _____Human Resource Management   

                 _____International Business

                 _____Management

                 _____Marketing

OR_____ Accelerated Bachelor of Business Leadership (BBL-BL)    

I. Student provides the following:


Student Name:_____________________________________________

Social Security Number:_____________________________________

Home Phone:__________________ Work Phone:_________________

New Student: __________________Current Student:_______________

II.  Admission Representative provides the following:


Advisor:___________________________________________________

Quarter Expected:___________________________________________


_____Application for Admission

_____Official College Transcript(s)

_____High School or GED Transcript(s)

_____Special Student Acknowledgement of College Policy

_____Writing Sample Essay on campus with an Admissions Representative

_____Credit for MTH101 Mathematics for Business or MTH111 Introductory Algebra or an equivalent course.

_____Three (3) Letters of Reference (Two (2) by an employer or Dean Approval)


_____Two (2) Years of Work Experience

_____Employed Within The Last Twelve (12) Months (or Dean Approval)

_____Own or Have Access To A Computer With Internet Access

Orientation Date ______________________________________________

Advisor’s Signature:____________________________________________

SPECIAL STUDENT ACKNOWLEDGMENT OF COLLEGE POLICY RELATING TO THE ACCELERATED BACHELOR OF BUSINESS ADMINISTRATION DEGREE & THE ACCELERATED BACHELOR DEGREE IN BUSINESS LEADERSHIP

I understand that I will be entering this program with a cohort group of students who will be going through the program modules in sequential format.  These groups may be combined or divided depending on size due to enrollment, withdrawals or students returning.  A BBL student must take two (2) classes or will be off the mandatory rotation schedule and will not complete the program within five (5) quarters.  A BBA student must take three (3) classes or will be off the mandatory rotation schedule and will not complete the program within five (5) quarters.  Therefore, students must start and complete the program as indicated on the rotation schedule.  

If an emergency arises, beyond my control, which causes my withdrawing from my cohort group, I understand my options are to transfer my equivalent credit to date to a traditional Baker College degree program or to meet with the Dean or Department Chair of Business to discuss re-entry into the program into a later cohort group. Also, I understand that I must have the permission of the campus BBL Dean or BBA Department Chair to join a new cohort group and that there is no guarantee if or when a new group will become available. Moreover, I understand that if I withdraw from the program and then return to join a new cohort group, I may be subject to new re-entry requirements to complete the program.

I understand that the BBL and/or BBA programs require a significant amount of writing. Specifically, students in the BBL program must complete a 15-20-page paper in APA format in 5 of their classes (A 15-20-page paper is required in each of these 5 classes) and students in the BBA program must complete a 10-15-page paper in APA format in 8 of their classes (A 10-15-page paper is required in each of these 8 classes) and a considerable amount of writing in the General Education courses.

I also understand that the following requirements must be satisfied to be a candidate for admission into one of these programs:


1. Associate Degree or 90-quarter hours of credit with an overall G.P.A. of at least 2.0.

2. Write and word process an essay while on campus that is one page in length double-spaced with an admissions representative.  The writing sample is to be evaluated by an English instructor.  If the writing sample is inadequate the student may not begin the program and will be counseled on ways to improve their writing skills so they may apply to the program again.
3. Student must have credit for either MTH101 Mathematics for Business or MTH111 Introductory Algebra or an equivalent course prior to admission into one of these programs.

4. Own or have access to and be able to proficiently use a personal computer with Internet access.

5. Submit three (3) letters of recommendation stating that they are capable of completing the degree program.  Current or previous employers and/or supervisors should prepare two (2) out of these three (3) letters or Dean approval.

6. Student should be currently or recently employed (within the last 12 months) and possess two (2) years of suitable work experience.  If you are currently not employed or have been recently laid off, please supply a work history of your most recent employment(s) showing that you have a minimum of two (2) years work experience.

7. Student must attend orientation.  If student is unable to attend orientation then the student must contact the Dean or Department Chair and schedule an appointment to meet with them before their first class meeting.

8. 25 Experiential credit hours in the BBA Program or 30 experiential credit hours in the BBL Program.  (This requirement must be met prior to graduation.)

Finally, I understand all admission requirements must be completed prior to my final acceptance in the BBA and/or BBL program.  I further understand that provisional acceptance may be granted pending receipt of all admission materials.

__________________________________________      ___________________

Student                                                                               Date

_________________________________________       ____________________

Admissions Rep. and/or Dean or Dept. Chair                   Date

( 3 copies- 1 for Admissions file, 1 for Dean/Department Chair of Business, 1 for Student)

AMENDED QUALIFICATIONS

Accelerated Bachelor of Business Administration (BBA-AP) &

Accelerated Bachelor of Business Leadership (BBL-BL)
Baker College

QUALIFICATIONS


Part I (Completed by New & Current Students)

Name:_____________________________________________________

Indicate Program:

_____ BBA-AP (Select one concentration)

_____Human Resource Management

_____International Business

                                            _____Management

                                            _____Marketing

OR                          
 _____ BBL-BL

Employer:____________________________________________

Employer’s Address:___________________________________

_____________________________________________________

Employer’s Phone No:___________________________________                                     
(Used to verify work experience.)

Position:______________________________________________________

Years of Work Experience:______________________________________


I hereby state by my signature that I have been employed over the last twelve months with a minimum of two (2) years work experience.  (If you are currently not employed or have been recently laid off, please supply a work history of your most recent employment(s) showing that you have a minimum of two years work experience and sign and date below.)

_______________________________________  Date____________

Signature

_______  (Check if a work history is attached)


Part II (Completed by Dean or Department Chair)

Entrance Credits_____

General Education Credits_____ One Year of Writing, _____ One Speech Course, _____One Math Course, _____One Psychology Course, _____Computer Literacy

Additional Credit beyond 90 Quarter Hours_____

Verification of Employment_____

Student Acknowledgement_____

3 References Average Score:_____________________________________

5=Excellent     4=Above Average     3=Average     2=Below Average     1=Poor

Writing Sample: Excellent     Adequate     Borderline     Inadequate

Application:  _____Approved     _____Not Approved

Reasons Not Approved:_______________________________________

_____________________________________________  _____________

Dean/ Department Chair of Business                                  Date

AMENDED REFERENCE FORM

Accelerated Bachelor of Business Administration ( BBA-AP) &

Accelerated Bachelor or Business Leadership (BBL-BL)

Baker College 

Reference Form

NOTE TO STUDENT:  Three (3) references must be submitted and two of them should be from a previous or current employer or seek Dean approval to discuss alternative references other than employer.  Deliver or send this form to a previous or current employer, instructor, or professional colleague who is able to evaluate your potential for one of the following programs.

_____Bachelor of Business Administration with a concentration in one of the following areas _____Management _____Marketing _____International Business or _____Human Resource Management  (Select one area of concentration)

OR

_____Bachelor of Business Leadership

Name of Student________________________________________________

NOTE TO REFERENCE & STUDENT:  The above named student is applying for entrance into the Bachelor of Business Administration or the Bachelor of Business Leadership program at Baker College.  The faculty is interested in your appraisal of the applicant’s ability to complete the degree indicated above.  It is our hope that this form will provide a convenient way in which you can give us your appraisal.

The Family Educational and Privacy Act of 1974 opens many students’ records for the student’s inspection.  Also, the law permits the student to sign a waiver relinquishing his/her rights to inspect letters of recommendation.  The student’s signature below constitutes a waiver. No signature by the student indicates the student will have the right to read this recommendation.  References or Employers may refuse to provide a recommendation if the student does not sign below.

Waiver of right to inspect recommendation:

_____________________________________________  _____________

Signature of Student                                                           Date

Reference please provide the following information:

1. How long have you known the applicant?

2. Describe the relationship you have with the applicant by selecting one of the following:

_____Employer  _____Supervisor  _____Coworker  _____Colleague

_____Instructor  _____Friend         _____Student      _____Other________

                                                                                                      (Specify)

3. Please rate the applicant on the scale below.

	
	5

Excellent
	4
Above

Average
	3

Average
	2
Below

Average
	1

Poor
	
Unable

To Judge

	Integrity


	
	
	
	
	
	

	Cooperation


	
	
	
	
	
	

	Communication Skills:  Oral


	
	
	
	
	
	

	Communication Skills:  Written


	
	
	
	
	
	

	Responsibility


	
	
	
	
	
	

	Maturity


	
	
	
	
	
	

	Leadership


	
	
	
	
	
	

	Intelligence


	
	
	
	
	
	

	Motivation


	
	
	
	
	
	

	Perseverance


	
	
	
	
	
	


Other Pertinent Information:_________________________________________________

4. Please provide a statement of reference concerning this applicant’s ability to complete the degree indicated on page one of this form.

If you would like to add a supplementary letter, it will receive careful consideration.

Name of Reference (Printed or Typed)

Title, Grade, or Rank and Department of Reference

Institution/Business/Company of Reference

Address of Reference

Phone Number

Signature                                                                                  Date

After completing this form, please return it in the provided pre-addressed, postage paid envelope.

Thank you for your assistance.

AMENDED WRITING SAMPLE

Accelerated Bachelor of Business Administration &

Accelerated Bachelor of Business Leadership

Baker College

Writing Sample

The Accelerated Bachelor of Business Administration (BBA-AP) and Accelerated Bachelor of Business Leadership Degrees (BBL-BL) require an extensive amount of writing.  Therefore, a writing sample is required to help us determine if you have the writing skills necessary to be successful in this program.  If the writing sample is inadequate, the student may not begin the program and will be counseled on ways to improve their writing skills so they may apply to the program again.  An English Instructor will evaluate the applicant’s writing abilities, organizational skills, communication techniques, spelling, grammar, and sentence structure at a Composition II level.

Requirements for Writing Sample:

Please submit a one (1) page word processed essay while on campus with an admissions or academic representative stating how your previous work experiences demonstrate your ability to complete the BBA-AP or BBL-BL program, what your future career objectives are and why you think the BBA-AP or BBL-BL Degree will help you reach these goals.  Please word process the essay with 12” font (Times Roman), 1-inch margins, and double-spaced on a separate sheet of paper.  (Previous writing samples are not acceptable).

Evaluation of Writing Sample:

_____Passing (75% or higher)

_____Non-Passing (74% or below)

Comments:

_______________________________________________________________

Signature of Evaluator                                                 Date

dmm:120202

AMENDED HYBRID MINUTES

Hybrid Task Force Meeting Minutes

November 6, 2002

Members Present: Cindy VanGieson, Julia Teahen, Lynn Carlino, Sue Cathcart, Karen Conover, Kim Lutz, Sheri Sovis, Chris Davis, Pete Karsten, Kimme Nuckles, Connie Harrison

Members Absent: Nancy Willyard, Diane Nelson, Joe Pepoy, Barbara Honhart

Student Orientation to Blackboard

The recommendation was made to include Blackboard as part of COL111 for all new students.  This recommendation will be taken to the team working on COL111.

Students in hybrid programs also would receive a technical orientation as well as a specific program orientation as part of their program orientation or class.

Instructors teaching a hybrid course that was not part of a hybrid program would be required also to do a technical and policy orientation for their students.

Guidelines for Hybrid Classes

The following guidelines for hybrid classes were developed using the Baker Online model:

Student Participation: minimum 3-5 times per 7 days every week that requires Blackboard (Monday to Sunday).  The instructor would set the specific requirement for each class.

Attendance: Instructors would complete the normal attendance sheet.  If no class session was held that week, attendance would be based on whether the student had done at least one of these things:

· Checked into Blackboard

· Submitted required homework for the week

· Submitted a quiz or test

Faculty Expectations: Faculty would be expected to respond to email within 48 hours and be visible on the discussion board 5 of 7 days during a week that required Blackboard.  

Lecture:  Every week the instructor should provide some sort of lecture either in a traditional delivery or online.  Online, this could accomplished using a variety of techniques.

Feedback to Students: Instructors would be required to provide feedback to students a minimum of every two weeks either through the gradebook, email, face-to-face contact, or phone.

Discussion:  The instructor would initiate discussion using discussion questions, case studies, current event articles, or another activity every week either online or in a traditional format.

Other Assignments: Students would have additional assignments beyond discussion each week.

Conversion of Classes to Hybrid Delivery: An instructor would be paid $250 to convert existing classes for hybrid delivery, if the campus(es) offering the hybrid class planned on offering it on a recurring basis.  Classes intended always to be offered in a hybrid format would include conversion as part of the original course development contract.  Paying for conversion is essential for Baker College to retain ownership of the curriculum.

Hybrid Training

The Hybrid Training will be delivered in a 100% online format.  It will be a reduced version of the Baker Online faculty training and delivered to cohorts in a 3-week session.

Technical Blackboard training will be delivered separately either as a self-study or a traditional pd workshop.

During the three weeks, instructors will have defined activities to perform.  At the end of three weeks, the training facilitator will make a recommendation to the campus dean about the preparedness of the instructor to teach a hybrid class.  The campus dean will make the final staffing decision.

Campuses will order and supply instructors participating in the training with the following text:

The Online Teaching Guide by Ken White & Bob Weight, published by Allyn & Bacon.

The Chief Academic Officers have approved requiring training for all faculty teaching a hybrid class.  The task force recommended that this requirement be broadened to include all instructors teaching an accelerated course.

Next Steps

Chris Davis will work on converting Baker Online’s student and faculty training and making it available for the task force to review.

The recommendations will be taken to System Curriculum and/or Chief Academic Officers for review and, if approved, sent to System Operations.

The first two hybrid training sessions will be offered starting December 2 and January 6.
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