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ASSESSMENT IN THE DENTAL HYGIENE PROGRAM

By:  Sheree Duff, Baker College of Port Huron, System Program Coordinator of the Dental Hygiene Program

The Dental Hygiene Program utilizes many assessment tools to adequately review and update the program. Many of these tools were developed when the program changed to a "competency" driven program. A document titled “Competencies for the Dental Hygienist” identifies and organizes the knowledge and skills the graduate must have acquired to become a competent practitioner in the delivery of dental hygiene services in public and private settings.  This document illustrates the individual measurable competencies which a student must demonstrate to qualify for graduation and entry into the profession. This document also serves to define clearly the content of curriculum, and provides guidance in making decisions regarding course instruction, sequencing and content. To this end, the document is updated annually.  A survey is given to the members of the Advisory Board to further validate what the College is teaching is what the community members believe is necessary. An annual Faculty Competency Survey will be used to further investigate these competencies, and to highlight necessary changes.  Graduating students will complete a final Student Competency Survey to measure how well they believe the program met these competencies. This survey will be reviewed at the students’ final exit interviews. 

Every syllabus developed for a dental hygiene course lists the appropriate competencies that are taught in that class.  Following the end of the quarter, EACH faculty member completes a form to evaluate the students’ knowledge on each competency and the ACTION he/she took when a student did not reach a competency.  This data is compiled in statistical form and is used to track all dental hygiene courses and all competencies each quarter.

All of this information is then included in a department-specific curriculum management plan. This plan includes ongoing curriculum review, the System Program Coordinator’s evaluation of the dental hygiene courses related to the defined competencies, the evaluation of the dental hygiene courses as related to the defined program goals, and the coordination of instruction amongst the dental hygiene faculty and other faculty teaching dental hygiene students. 

A strategic plan specific to the dental hygiene program has been created.  This is the document that should drive the budget. Objectives are listed for the particular year being assessed, and the document is reviewed at year-end. All progress made or not made is documented. 

One of the largest documents is the "Assessment Matrix for Measuring Program Goals," which lists EACH goal and HOW it is measured every year.  This matrix includes estimated results for each goal, timing of the assessment, the audience for this information and the resulting program improvements.

Because the dental hygiene program is a direct patient care facility, data is collected quarterly via a clinical quality assurance document and is assessed in terms of appropriate care, legal issues, standards of care, etc.  This matrix also tracks the chart audits, OSHA standards and faculty credentials, as well as the results of the quarterly Patient Satisfaction Surveys.  

Other assessment tools that have been developed to further assess the dental hygiene program include:

· Student Assessment of Clinical Experiences

· Student Assessment of Laboratory Experiences

· Student Assessment of Front Desk

· Faculty Assessment of Courses (Clinical and Didactic), which is done in addition to the Baker review

· Graduate Alumni Survey (specific to dental hygiene)

· Course Completion Rates Over Time

· Patient Volume and Case Type Over Time

· Post Board Survey

· Dental Hygiene Entrance Survey 

· Dental Hygiene Exit Survey

· Process Evaluations

All this information is documented quarterly via the faculty meeting minutes and distributed to the appropriate audience. 

Assessment is a process.  The process for the dental hygiene program started two years ago with an assessment plan which organized everything the dental hygiene program wanted to accomplish and develop over the last few years.  Assessment is not just a one-time process, but it is ongoing, it is daily, and it is the only way to "close the loop" and find issues that need correcting. Even though the process can be time consuming, the resulting program improvements make that time well spent.  This assessment process for the dental hygiene program seems to be working very well.

NEW DOWNLOADING PROCESS

 FOR CURRICULUM  

By:  Kim Lutz, System Director of Curriculum

Curriculum Materials

Undergraduate course curriculum materials have been moved from the Faculty Web Site to the SOLAR System.  To access this information for your courses, follow these steps:

1. Go to www.baker.edu

2. Choose Faculty/Staff from the Resources Menu (in green)
3. Choose SOLAR System
4. Login to the SOLAR System using the same user id and password you use for Baker Web mail, Blackboard, etc.
5. Choose ORBIT System
6. Curriculum including the master chart, course outcomes, syllabus, syllabus guide, and supporting resources are available.  These directions are also found on the old faculty web site.
Course outcomes are also available to students under the STAR System.  THE STUDENTS DO NOT HAVE ACCESS TO THE SYLLABUS OR THE SYLLABUS GUIDE.  The course outcomes have been made available to the student due to the need of CO’s in COL301 Life and Learning, Advanced Placement credit, and Credit by Examination.

Also, currently faculty can access their class list by their UIN.  This item is based on the Academic Office assigning the faculty UIN on classes.  Carina Resources will allow an instructor to view the ID Card photo of a student.  Choose College Information then Directory Information to locate faculty and staff on the various campuses.  Account Information allows users to change their home address on the system or change their directory information if they have moved to another location within the Baker College System.

In the near future, faculty will be able to process their own attendance and grades using the ORBIT System.
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