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The Ford ACH plant held its annual 
education fair on Sunday, August 16th, at 
the Toledo Zoo!  Leave it to our Monroe 
site to think of the creative and unusual!  
Ed fairs are typically held in the plant and 
most often in the cafeteria….This was a 
totally different experience for the 1400+ 
employees who attended this event.  The 
weather was perfect – at least 90 degrees 
in the shade and not a cloud in sight.  
Everyone had a great time! 
 

Baker College was well represented by 
Coordinator Randall Swift and his family 
and Project Leader Jack Wallace.  All 
vendors were encouraged to bring their 
family members with them to join in this 
informative and fun-filled occasion.  
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INSIDE THIS ISSUE: 

UAW President Ron Gettelfinger (left) and Ford Chairman 
Bill Ford shake hands at the opening of the 2007 UAW-Ford 

negotiations.  
(Photo courtesy of Ford Motor Co.)  

 

 

Ford ACH provided a “top-notch” luncheon 
that included hot dogs, grilled chicken, 
salads, pop, and cookies.  Project Leader 
Jack Wallace said:  “I have never seen an 
education fair like this one; Ford certainly 
knows how to put on an event.”  We would 
like to thank Mike Metdepenningen, 
UAW -- ETC Representative , for inviting 
Baker College and for the opportunity to 
talk with so many employees and potential 
new Baker students.�

Jack Wallace, Baker College Project Leader, 
was ready to answer question for ACH employees 
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Education Benefits Expanded Under the New UAW Contr act Agreement 

Retirees also enjoy an increase in education benefits  from 
the previous $1,500 to $1,750 per calendar year. Retirees 
will be eligible to take approved classes at the plant or UAW 
regional office from which they retired.  

After months of intense contract negotiations, the UAW has completed 
talks with General Motors, Chrysler Corporation, and Ford Motor Com-
pany.  Under this new collective bargaining agreement, tuition assistance 
has been increased from $4,600 to $5,000 per year for courses delivered 
by regionally accredited colleges and universities.  The Chrysler contract, 
as part of its $5,000 tuition assistance allowance, includes a first-time-ever 
benefit for the reimbursement of up to $200 per year for degree-related 
textbooks.  
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��Baker College is pleased to see that the UAW and the “Big-Three” continue to place a large value on education. 
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The College expects students within any 
given classroom to interact positively over 
the academic quarter – initiating valuable 
professional relationships, academic sup-
port networks, and sometimes even friend-
ships that last a lifetime – but even we were 
surprised to learn that two students attend-
ing classes at the Chrysler Sterling Heights 
Assembly Plant got married this past July 
28th. 
 

Their story is exceptionally romantic and 
spiritual.  A recurring theme concerns com-
mon goals and motivational support for 
each other.  Indeed, Enitia (Kemp) Morris-
sette persuaded Gary to transfer into the 
Baker College Corporate Services associ-
ate degree program so that they could work 
more closely on their common academic 
goals.  They work together, they attend 
class together, and they study together.  
Talk about amazing family support! 

Our best graduates frequently credit their 
spouses with keeping them focused during 
the inevitable challenges of attending col-
lege and completing their degrees, but 
attending class together – wow!! 

Opportunity to Attend Class With Your 
Spouse This Winter 

Our coordinators thought this was such a 
cutting edge idea, that they have added a 
class to the Winter 2008 schedule  (in a 
weekend seminar format) targeted specifi-
cally to our existing students AND their 
spouses. FIN101 “Personal Finance” is a 
dynamic new course at Baker that is ideal 
for spouses, who, among other wonderful 
things, are essentially business partners 
when it comes to their shared financial 
situation.  Learn together to realistically and 
competently analyze your personal financial 
situation with all of its strengths and weak-
nesses.  Budgets, personal financial plans, 
income tax planning, purchasing, financing, 
credit scores, risk management, investment 
and savings vehicles, retirement planning, 
wills, trusts, powers of attorney . . . the list 

of factors influencing personal finance goes 
on and on.  Corporate Services is proud to 
present this unique opportunity for our stu-
dents to earn college credit while attending 
a class with their spouses.  Winter classes 
begin in January, so call your coordinator 
soon. 
 

Back to Mr. and Mrs. Morrissette 

During the session break, I asked Enitia 
and Gary if they had any advice or encour-
aging words for their fellow Baker College 
Corporate Services students, who, like 
they, have full-time careers and families.  
Enitia quickly replied, “Stay positive.  Stay 
focused.  Love will get you through.” 
 

Their instructor, Marie Bicsak, pointed to 
the white board covered with algebraic 
calculations and squawked, “You think love 
is gonna get you through THIS?!”  We all 
had a good laugh.  Then Gary looked 
deeply into Enitia’s eyes.  I’ll interpret that 
as a resounding “yes!” 

 

 

 

Studen ts  Ge t  Mar r ied  
Our Very Best Wishes to Chrysler SHAP Students Enitia and Gary 
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W h a t ’ s  N e w  W i t h  T h e  “ B l u e s ” ?   

This group of happy Baker College students is getting close to 
completion of the Medical  Insurance Specialist Certificate  
Program.  The Blue Cross-Blue Shield, Southfield employees 
were caught off-guard when I showed up, camera in hand, to 
take pictures.  But, my tongue-in-cheek threat of withholding 
two critical Winter Term classes made them change their 
minds!  Baker College instructor, Diane Elsey, took the “Kodak 
moment” with a smile. Several students from this class will be 
awarded certificates in 2008; the remainder of the class will be 
eligible to graduate in 2009.   

The Medical Insurance Specialist Program (MIS) is going 
strong at the Blue Cross-Blue Shield, Southfield location.  
Fourteen students are working extremely hard to reach the 
end of this sixty-seven credit certification program.  The MIS 
program is designed specifically for the health care industry to 
provide trained billing and coding personnel for recognized 
health plans, hospitals, and medical offices.  Likewise, there is 
an opportunity for certificate graduates to pursue an associate 
degree in the same area of expertise.    

Corporate Services has been offering onsite classes at Blue 
Cross-Blue Shield for more than seven years.  In June, 2007, 
Baker College graduated three employees with an MBA, two 
students with a bachelor degree, three students with an asso-
ciate degree, and three with a certificate credential.  These 
graduates know that you really “can do better with Baker!”  
And, current students will soon know that sense of accomplish-
ment.   

Start your higher learning, today, or continue where you left 
off.  Talk to the dozens of Blue Cross-Blue Shield, Baker Col-
lege Corporate Services’ students or contact me 
at 313-304-0049.   

My email address is: cheryl.forte@baker.edu. 
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Can you remember going to college or 
working without a computer?  Accord-
ing to a recent article in Crain’s De-
troit Weekly Newsletter, 2500 Baker 
students enrolled online are also affili-
ated with a southeast campus in Au-
burn Hills, Clinton Township, or Allen 
Park.  And, this includes YOU – our 
Corporate Services student!  But, you 
don’t have to be an online student to 
make good use of your computer. 
 

The SOLAR/STAR  system lets you 
access your personalized “step plan” 
so that you always know what courses 
you must take to complete your aca-
demic program.  Likewise, transcripts 
and account information are readily 
available so that you can have your 
questions answered with just a “click.”  
This saves you time and helps you 
plan ahead for the next term. 
 

Many of you are enrolled in a class 
that incorporates the use of BLACK-
BOARD, that creates a web-enhanced 
learning environment.  Blackboard 
provides additional benefits to the tra-
ditional classroom delivery, such as a 
discussion forum between class ses-
sions, a support to different learning 
styles, and access to online resources 
at any time of the day or night. 
 

The most frequent use of the computer 
for most of us lies in doing research on 
the Internet.   Matthew Wood, an MBA 
student who works at Sterling Heights 
Assembly Plant says:  "The Baker Col-
lege web site is a convenient way for 
me to access a variety of databases 
researching topics for my classes. It is 
like having a full academic library 
within reach 24 hours a day. Finding 
reliable research articles is fast and 
easy."   
 

Another student from SHAP, David 
Hutchinson, who is completing his 

associate degree says:  “A lot of books 
come with a CD and you can use them 
on the computer in case you miss 
something in class.  It is like taking the 
teacher home with you.  Also, being on 
midnight shift I can use the computer 
24/7 when I can’t get to the library dur-
ing regular hours.”   

 

Instructors, too, use computers to 
make classroom presentations more 
engaging.  David Starnes, Business 
Instructor says ”I always bring my lap-
top to my classes.  I can use it in class 
to show students resources on the 
Internet or how to set up a presenta-
tion in PowerPoint.  It is a very useful 
tool.”  Instructors also manage atten-
dance and grades online so that they 
don’t have to worry about paper re-

cords of these items getting lost or 
blowing away in a strong wind! 
 

And, if you look closely, you will see 
your Baker College Site Coordinator 
carrying a lightweight computer, re-
plete with mobile broadband cards so 
that he/she can access your student 
records at the time you register for 
classes.  No more, “I’ll find that answer 
and call you when I get back to my 
office.”  The answer to your question 
can be instantaneous! 

 

�

D o  Y o u  R e m e m b e r  W h e n ? ?                                 

Matthew Wood, a Corporate Services MBA student, posses in front of his home computer.  
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When You Choose The Online Option … 
Your first step is a call to June Fittante (248-276-8260).  
June will help you navigate the online application process 
by signing you up for a self-directed tutorial that will ensure 
your program success.  No, June won’t do your homework 
for you, but she offers the next best thing! 
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Do You Have A Baker College ID Card? 

If you are a Corporate Services’ student you may request 
a student ID card by using the online request form. 
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What are the benefits of having an ID card? 

�

· You can use any Baker College campus library. 
 

· You can research information for your assignments -- 
resources found by using the Baker library online 
databases are current, reliable, and valid. 

 

· You will receive discounts at a variety of stores, res-
taurants, movie tickets, and miscellaneous  

You can access a request form by following 
these easy steps: 
 

· www.baker.edu 
· Current Students 

· Library 

· Getting Started 

· Baker College ID Card 

· Online Request Form 
 

This is a simple form consisting of your contact informa-
tion beginning with your UIN (unique identification num-
ber) that may be found on the top left hand side of your  
“Step Plan.”  When asked to Indicate Campus Status  
click on 100% Corporate Student  and then click on Sub-
mit .  It’s that easy! 
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Lifelong Living:  Living Life’s Lessons 
Eleanor is a bright, spry, ninety-four-
year-old senior who has a constant 
thirst for knowledge and information.  
The information age is light years 
behind her.   
 

I first met Eleanor about a year ago 
when my Mom became her roommate 
in an Assisted Living Center in How-
ell, Michigan.  Eleanor was in her 
glory when she discovered that 
Mom’s visitors (my sister, my brother, 
and I) were involved in education.  
We became her reservoirs for a con-
tinuous feed of information that was 
of utmost interest to her because we 
had access to our computers.  Since 
Mom passed away last March, we 
have continued our weekly visits to 
see Eleanor and we continue to feed 
her frenzy for knowledge and informa-
tion about a variety of her interests, 
including plants, flowers, light houses, 
backgrounds of historical documents, 
history of songs and songwriters, 
poems and poets, and religious sym-
bols.  Hardly a week passes without 
an assignment from Eleanor. 

As I see it, Eleanor is a microcosm of 
all of us.  She has taken her formal 
education---she was a librarian in her 
earlier days---and has woven her for-
mal education into the fabric of her 
daily living.  Even in the winter of her 
life, she is dedicated to the pursuit of 
worthwhile information. 
 

Those of us who are involved in the 
formal education process (students, 
instructors, administrators) and are a 
longer distance from the winter of our 
lives need to understand the impor-
tance of a formal education.  We need  

to understand the discipline, the  de-
mands and the rigors of the “mental 
gymnastics” that are required.  While 
courses in psychology, sociology, 
mathematics, management, commu-
nication, and economics provide the 
formal educational experience, it is 
the practical application of pertinent 
concepts to daily living that will make 
all the difference in the world around 
us.  As citizens of a global commu-
nity, education can help us create the 
peaceful world that we often seek. 
 
I sincerely believe that, if we take a 
lesson from Eleanor and weave the 
educational process into the fabric of 
our daily lives, we, too, have the po-
tential to achieve true and lasting 
success.  And this true and lasting 
success can only be achieved with an 
Eleanor-like quest and thirst for 
knowledge and information in our 
daily living.  �
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Eleanor Nabozny  



   Whom Do I Call About: 

The Business Office:  

Louise Borucki 
Business Manager 
louise.borucki@baker.edu 
810-766-4243 

Kathy Brindley 
Administrative Assistant 
kbrind02@baker.edu 
810-766-4244 

      Whom Do I Call About: 

The Academic Department 

Faye Burdzinski, 
Registrar  
faye@baker.edu 
 
248-276-8262 
June Fittante,  
Academic Administrative Assistant 
june.fittante@baker.edu 
810-766-2029 
 
Jim Kullman,  
Academic Dean  
jim.kullman@baker.edu 
810-766-4245 

   Whom Do I Call About: 

  Program Coordinators         
    and Project Leaders: 
 
Cheryl Forte 
cheryl.forte@baker.edu 
313-304-0049 
 
Matthew Seluk 
matthew.seluk@baker.edu 
248-343-1724 
 

Randall Swift 
randall.swift@baker.edu 
810-625-6570 
 
Tanya Urcavich, Ph.D. 
tanya.urcavich@baker.edu 
810-343-0725 
 
Jack Wallace 
jack.wallace@baker.edu 
248-224-1890 
 
Antoine Williams 
antoine.williams@baker.edu 
216-214-7167 
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    Whom Do I Call About: 

Jim Kullman, 
Director, Business Development 
jim.kullman@baker.edu 
810-766-4245 
 
*Accredited by The Higher Learning Commission, a 
Commission of the North Central Association of Colleges 
and Schools, 30 North LaSalle Street, Suite 2400, 
Chicago, Illinois 60602-2504, 800-621-7440. 
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R e f e r e n c e  S e c t i o n  

· Step Plan/Program Questions 

· Transfer Credit   

· Grades   

· Placement and Waiver Tests 

· Graduation Requirements  

· Commencement Ceremony 

· Other Academic Questions 

· Payments and Tuition  

· Accounts Receivable 

· Past Due Bills / Collections         

· Reimbursement Letters 

· Program Selection 

· Registration 

· Scheduling         

· Payments and Tuition 

· Miscellaneous 

· Bringing Baker College fully 
accredited* degree programs to 
my business 

Whom Do I Call, When I Don’t 
Know Whom to Call? 

 
Roger Hosn 
Director of Operations 
roger.hosn@baker.edu 
248-276-8269 

Tuition Rate For the 2007 - 2008 Academic Year . . . 

 

Undergraduate Tuition Rate:  $185.00 per credit hour 

                                                 $740.00 for a 4 credit hour class 

                                                 $1,110.00 for a 6 credit hour class 

 

Graduate Tuition Rate :   $315.00 per credit hour 

                                         $1,260.00 for a 4 credit hour class 



Every year Corporate Services launches new program sites; this 2007-2008 academic year is no exception! 
Since our last newsletter publication, we have begun offering an associate degree program at the Saginaw 
Metal Casting  plant.  Students at the Bay City  Powertrain  plant have joined the programming at this location 
as well. 
 
The Bachelor of Leadership in Code Administration was also launched this Fall.  Corporate Services reached 
out to local and national audiences of code officials and building inspectors at a series of state and national 
conferences. 
 

Not only are there new sites for Corporate Services, but you will see some new faces as well.  I am very pleased to announce that 
Matthew Seluk has joined the Corporate Services’ team as Enrollment/Retention Specialist.  Matt has been an adjunct faculty person 
with our Allen Park Campus for several years. You will see Matt at your work place, along with site coordinators Felicia Fawaz, Cheryl 
Forte, Randall Swift, and Dr. Tanya Urcavich.  Likewise, Louise Borucki has joined our staff as Business Manager.  Much of her work 
experience has been in manufacturing, which is a good fit for our operation. 
 
New programs…new sites…new students…new staff – all of this is very exciting.  But, I am most excited to tell you about our new 
Corporate Services facility.  Since Corporate Services first began in 1989, we have operated out of two locations –one in Flint and the 
other in Auburn Hills.  Beginning this Winter, we will merge our operations in a building adjacent to the Auburn Hills Campus.  In fact, 
we will be sharing the site with the Auburn Hills Campus.  So, when you’re in the neighborhood, please stop in and see us…coffee will 
be my treat! 
 
By now, you’re preparing for the Winter 2008 term.  Please make it the very best.  I want to see 
many of you walking across the stage at graduation in June.  I want to sign off with a quote from 
Chuck Knox:  “Always have a plan and believe in it…Nothing good happens by accident.” 

Baker  Co l lege   
Corpo ra te  Serv ices  
1500 University Drive 
Auburn Hills, MI 48326 
Phone: 248-276-8260 
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A MESSAGE from the DIRECTOR…  
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Sandra Kay Krug, Ph.D.  
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