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of ABC Channel 12.    The public safety 
professionals exchanged advice back and forth 
with reporters, anchors, and the producers, so 
that both factions could maximize their job 
performance while maintaining safety, protecting 
undercover agents, protecting evidence, and 
informing the public.   

   Public safety officers need the media, and the 
media needs public safety officers, so the 
dialogue was truly dynamic.  Lieutenant Rick 
Freeman  intends to pass along to the troops at 
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   Successful students need to launch 
relationships with key contacts in their careers.  
Corporate Services instructors Deborah Bayer 
and Robert L. Hynous, Jr. , know this. 

   Bayer supported her lectures in SPK435R 
“Communication in Crisis Environments” by 
ascertaining that her students had the opportunity 
to establish a working relationship with the news 
personalities most likely to cover incidents in their 
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INSIDE THIS ISSUE: 

Front row:  Ralph Oestman, Tod Sorensen, 
instructor Debbie Bayer, anchor Angie 

Hendershot.  Back row:  Terry Lewis, Richard 
Freeman, John Seibel, Timothy Jones, Ronald 

Mills, Joseph Boulton, anchor Bill Harris. 

Public Safety Leadership students dialogue with 
ABC Cable Channel 12 anchors  Bill Harris and 

Angie Hendershot about best interview 
strategies.  

From left:  Titus Lassiter; Tangy Claybrooks; Zina 
Langford; Dennis W. Archer, Chairman of Dickinson 

Wright PLLC, and former Mayor of the City of Detroit; 
Ron Gettelfinger, President of the International 
Union—UAW; Michael Thomas; Sandra Allen; 

instructor Robert L. Hynous, Jr. 

Davison Township Police Department  “the 
comments from Angie and Bill, on how to 
effectively deal with the media in the future ... 
the viewpoints given by Angie and Bill will be 
extremely helpful for future events.” 

   This was not the only group of students 
introduced to big names and influential 
professionals this quarter. 

   Robert L. Hynous, Jr. sponsored a trip for his 
ECN301R “International Economics” class to a 
Detroit Economic Club luncheon meeting, with a 
speaker reception beforehand allowing his 
students to personally meet Ron Gettelfinger , 
President of the International Union—UAW; and 
Dennis W. Archer , Chairman of Dickinson 
Wright PLLC, and former Mayor of the City of 
Detroit.  “It was truly a value-added learning 
experience for the students and I received 
positive feedback from everyone who attended,” 
said instructor Hynous. 

   Corporate Services students work diligently, 
inside the classroom, and out in the business  
world, to exercise best practices and forge 
meaningful business relationships. 

jurisdictions.  The 
students in the Bachelor 
of Leadership in Public 
Safety program, 
comprised of police and 
fire professionals from all 
over Genesee County, 
were introduced to ABC 
Cable Channel 12 
anchors Angie 
Hendershot  and Bill 
Harris . These elite fire 
fighters and  police 
officers watched a 
flawless, fluid  live 
broadcast of a 6:00 p.m. 
news program from this 
Flint-based station, 
during which Hendershot 
and Harris demonstrated 
their calm, cool 
professionalism.  
Afterward, students had 
an open forum 
discussion with the staff 
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“This program 
has allowed 

me to work full-
time 

while pursuing 
a degree. 

Consequently, 
I now 

recommend 
Corporate 
Services to 
many of my 
co-workers."   

 

- Amy Volrich 
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   When the Baker College program 
started at the Ford Romeo Engine plant 
in the spring of 2005, Ronald Fenner 
was the first of ten initial students to sign 
up.  In June 2006, Fenner was the first to 
graduate summa cum laude with an As-
sociate of Applied Science—Industrial 
Technology degree. 

     Amy Pellegrini , the Education and 
Training Counselor, EDTP, at Romeo 
Engine  is hoping to expand the program 
even more in the next year by offering 
graduate studies in the form of the Mas-
ter of Business in Administration pro-
gram.  Baker College Corporate Services 
campus currently offers the Associate of 
Applied Science, the Associate of Busi-
ness, the Associate of  Industrial Rela-

Ford Romeo Engine Pipe-Fitter Earns Associate Degre e  

On-site With Baker College Corporate Services 

tions, the Bachelor of Business, and the 
Bachelor of Industrial Management pro-
grams at Romeo Engine.  Classes are 
held in the Learning Center, before and 
after shifts. 

     Fenner is a pipe-fitter at the plant and 
has been working there for about six 
years.  His favorite subject in the associ-
ate program was algebra, and he looks 
forward to taking more math classes in 
the Bachelor of Industrial Management 
program. 

    He has a wife and three children, in-
cluding a son who began attending 
Saginaw Valley State University this past  
fall.  Ron always tells his coworkers “I 
didn’t think that I could do it, but now I 
know that you are never too old.” 

     For more information about the pro-
grams at Romeo Engine contact Tanya 
Urcavich , Ph.D at 810-343-0725. 
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     “One of the proudest mo-
ments of my life,” — that is 
what Pam Misany  from Daim-
lerChrylser Tech Center said 
about the June 10 commence-
ment ceremony, held in Au-
burn Hills for the Baker College 
Corporate Services Class of 
2006.  Misany, along with over 
one hundred of her fellow 
graduates, walked the stage  
as proud families and friends 
filling the auditorium looked on. 

     The degree of Associate of 

Applied Science in Industrial 
Relations was conferred upon 
Misany, and she was one of 
the recipients of the Academic 
Achievement Award.  She then 
began work toward her Bache-
lor of Business Administration 
degree that very same week. 

   Amy Volrich , who also at-
tends Baker College Corporate 
Services classes at DCTC, 
elected to begin work toward 
the Bachelor of Industrial Man-
agement, after being awarded 
the Associate of Applied Sci-
ence in Industrial Technology 
(AAS-IT) at the same cere-
mony as Misany.  

   Volrich says, "I had been 
thinking of returning to college 
for quite some time, but felt 
that I did not have the time to 
dedicate to my studies . . . I 
have now achieved my associ-
ate degree and plan to con-
tinue until I have my 
MBA.  This program has al-
lowed me to work full-time 
while pursuing a degree.  Con-
sequently, I now recommend 

“One of the proudest moments of my life!” 

Spotlight on Ronald Fenner 

Ronald Fenner , first graduate from 
the BCCS degree programs offered at 
Ford Romeo Engine. 

From left:  Pam Misany, Robert Brasil, 
Amy Volrich. 

Corporate Services to many of 
my co-workers."   

     Christine Hart , also from 
DaimlerChrysler Tech Center, 
was another recipient of the 
Academic Achievement Award. 
She earned her Bachelor of 
Business Administration de-
gree in Management.  “It was 
very important for me to com-
plete my degree because I 
wanted to see closure to an 
undertaking that I began 
twenty years ago.  I wanted my 
kids to understand how very 
important it is in today's 
world  . . .  to earn a college 
degree. 

    Robert Brasil , also pictured 
with Misany and Volrich, was 
awarded his AAS-IT, and has 
elected to work toward the 
Bachelor of Industrial Technol-
ogy to enhance his career.  
Congratulations to all!    
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the code officials’ and building 
inspectors’ world. 

   The Bachelor of Leadership in 
Code Administration  program was 
rolled out to the Code Officials of 
Michigan at their  September 
conference in Crystal Mountain.  The 
program was introduced to an 
expanded audience at the national 
conference in Orlando later in  
September.  The program can be 
completed online across the nation,  or 
on-ground in Michigan. 

   Mike Bartholomew , past president 
of the Code Officials of Michigan, and 
Chief Building Official for the City of 
Sterling Heights, has played an equally 
strong role in the development of this 
program as he had in the past for the 
associate degree program.  He has 
been instrumental as an advisor for 
program development and has, 
subsequently, been busy writing 

More Good News for Code Officials in Michigan 
and Throughout the United States 
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   About a year ago, the building code 
officials in Michigan and throughout the 
country were given advanced standing 
toward an associate degree based 
upon the stringent credentials required 
by state mandates and by international 
Code Council directives. 

   Fast forward to the present:  there is 
more good news on the horizon for 
these same professionals.  Beginning 
this Fall, 2006, Code Officials are now 
eligible to complete a customized 
bachelor degree, the Bachelor of 
Leadership in Code Administration.   
This degree completion program offers 
the code official the ideal opportunity to 
broaden leadership and business 
skills.  This specialized bachelor 
degree  emphas izes  bus iness 
application as well as specific code 
administration tasks and activities.  It 
provides practical training applied to 
the often overlooked business world of 

Cleveland Manufacturing Site 
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   I would like to take this opportunity to 
introduce myself.  My name is Antoine 
Williams, M.Ed.  I recently joined the 
Baker College Corporate Services 
campus as the Project Leader for the 
State of Ohio.  I am truly excited about 
this new endeavor!   

   I have come into the Baker family 
with over 30 years of manufacturing 
experience.  I  recently retired (August 
31, 2006) from Ford Motor Company in 
Brook Park, Ohio. Throughout my 
career with the UAW-Ford, I have held 
several positions: Assembly 
Technician, Machine Core Operator, 
and UAW Training Facilitator. The past 
ten years I had the privilege of serving 
as the Education & Training 
Coordinator (ETC) for the Cleveland 
Manufacturing Site—Plant 2.   

   My responsibilities included planning, 

developing, and coordinating 
education and training programs for 
the UAW-Ford Employee Tuition 
Assistance Plan (ETAP). I was 
instrumental in  launching the first on-
site degree program at the UAW-Ford 
Cleveland Manufacturing Site in 
January of 2006, partnering with  
Baker College Corporate Services to 

offer the Associate of Applied Science 
in Industrial Technology degree 
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courses for the program. 

   Bartholomew is avid about an 
educated work force in his profession;  
he is living proof that  diligence to task 
and dedication to profession can make 
vision a reality.  

program to qualified students.    

   I am pleased to say that the program 
is going extremely well with 23 
committed employees taking classes 
before or after work at the state-of-the-
art Learning Center conveniently 
located within the Cleveland Engine 
Plant #2 . The center provides a 
professional atmosphere conducive to 
the adult learner, with three computer 
labs and a Skills Enhancement 
Support Center that offers flexible 
hours of operation. This academic 
quarter, I have the privilege of serving 
as the instructor teaching “Human 
Relations” and “Sociology.”  

   With all of the restructuring, voluntary 
system-wide buyouts, and educational 
program options being offered to 
UAW-represented Ford workers, I 
anticipate that as the “word” spreads, 
the program will be growing by leaps 
and bounds.  Education works, if you 
work it. 
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Where do Eagle Scout candidates 
turn for help when they wish to 
tackle a tremendously ambitious 
community service project to earn 
their Eagle Scout ranking?  To 
Christian Kujan , EMS Coordinator 
at Chesterfield Township Fire De-
partment, and John R. Riley , De-
tective Sergeant with Centerline 
Public Safety (combined police and 
fire services). 

   Kujan and Riley have more in 
common with you than you may be 
aware.  They are both dedicated 
family men, and part-time Baker 
College Corporate Services stu-
dents  taking extra-challenging 
courses in the accelerated Bache-
lor of Leadership program. 

   Jeremy Genna  and Anthony 
Genna, 17-year-old twin brothers, 
designed a whopper of an improve-
ment project for Kolping Park in 
Chesterfield in order to earn the 
rank of Eagle Scout, the elite per-
formance-based award that only 
5% of Boy Scouts choose to pur-
sue.  Boy Scouts of America Na-
tional Council reports that “Eagle 
Scout status has always carried 
with it a special significance, not 
only in Scouting but also (in) higher 
education, business or industry, 
and community service.”  Their 
combined projects included general 

Students Make Time to Volunteer Within Their Commun ities  

painting and refurbishing of existing 
playground equipment and ground 
cover, and the construction of a 
huge club house and a wooden 
playscape train that local kids and 
families will cherish for generations. 

   The Genna brothers sparked the 
excitement and involvement of a 
dozen families to help them realize 
their vision, including significant 
time and talent on the parts of Ku-
jan and Riley.  Anthony and Jeremy 
have 250 to 300 hours apiece in-
vested in the project, no small part 
of which was successfully securing 
donations from businesses such as 
Rich Lumber, John Carlo Construc-
tion, Troy Aggregate, Conrail, Ford 
Motor Company, and Dupont.  The 
project budget was $40,000. 

   Asked how he found time to help, 
considering work, study, and family, 
Riley said, “I made time.  Jerry (the 
twins’ father) is a good  friend, and 
whatever his family needs, they 
get.”  Incidentally, Jerry Genna is a 
Patrol Sergeant, fire fighter, para-
medic, and instructor at Centerline 
Public Safety. 

   Kujan donated untold hours be-
cause, he said, “I’m an Eagle 
Scout.  I found the time to help 
them out.” 

   Annie Kujan, Chris’ wife, quietly 
added, “He’s a very giving person.” 

   These young men clearly have a 
very bright future; they both plan to 
put themselves through the Fire 
Academy at Macomb Community 
College upon graduation from high 
school.  Baker College offers sin-
cerest congratulations to Anthony 
Genna and Jeremy Genna on 
achieving Eagle Scout status.  We 
commend students Christian Kujan 
and John R. Riley for making time 
for community service. 

   Visit Kolping Park at Cotton and 
Sugarbush roads in Chesterfield 
Township to view this incredible 
project.  

From left:  Jeff, Chris, Anthony (white 
shirt), Jeremy (Red Wings shirt), Jerry 
(behind Anthony), John, and Dwayne 
(behind John). 

  
   As a Baker College student you can receive free Internet access through MichNet.  To 
download the instructions you will need your student ID and password.  If you do not know 
your User ID or password, go to www.baker.edu , and click on the SOLAR System link to 
obtain a password.  Once you have your sign-in information, click on Departments, then 
Computer Information Systems, then Support Services. Sign in, and then click on Home 
Computer Resources.  From Home Computer Resources you can download the step-by-
step instructions to set up MichNet.  

   Once you have access to the Internet, you will have your personal academic information 
available to you at all times through the Baker College website.  The Baker College website alone has an abundance of 
helpful resources, not to mention the whole World Wide Web right there in your home! 

Free Internet Access  
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Whom Do I Call About: 

The Business Office:  

Nancy Belill,  
Business Manager 
nancy.belill@baker.edu 
810-766-4243 

Tammy Carr,  
Business Officer 
tammy.carr@baker.edu 
810-766-4244 

Whom Do I Call About: 

 

The Office of the Registrar: 

Shelly Gardner,  
Registrar, Academic Liaison 
shelly.gardner@baker.edu 
810-766-4251 

Marlene Ewing,  
Assistant Registrar 
marlene.ewing@baker.edu 
810-766-4252 

June Fittante,  
Academic Administrative Assistant 
june.fittante@baker.edu 
810-766-2029 

Whom Do I Call About: 

Program Coordinators     
and Project Leaders: 

 
Cheryl Forte 
cheryl.forte@baker.edu 
313-304-0049 

John Riley 
john.riley@baker.edu 
800-743-5172 

Randall Swift 
randall.swift@baker.edu 
810-625-6570 

 
Tanya Urcavich, Ph.D. 
tanya.urcavich@baker.edu 
810-343-0725 

Jack Wallace 
jack.wallace@baker.edu 
248-224-1890 

Antoine Williams 
antoine.williams@baker.edu 
216-214-7167 
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Whom Do I Call About: 

Jim Kullman, 
Director of Business Development 
jim.kullman@baker.edu 
810-766-4245 
 
*Accredited by The Higher Learning Commission, a 
Commission of the North Central Association of Colleges 
and Schools, 30 North LaSalle Street, Suite 2400, 
Chicago, Illinois 60602-2504, 800-621-7440. 
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Reference Section 

· Step Plan/Program Questions 

· Transfer Credit   

· Grades   

· Placement and Waiver Tests 

· Graduation Requirements  

· Commencement Ceremony 

· Payments and Tuition  

· Accounts Receivable 

· Past Due Bills / Collections         

· Reimbursement Letters 

· Program Selection 

· Registration 

· Scheduling         

· Payments and Tuition 

· Miscellaneous 

· Bringing Baker College fully 
accredited* degree programs to 
my business 

Whom Do I Call, When I Don’t 
Know Whom to Call? 

 
Faye Burdzinski, 
Administrative Assistant 
faye@baker.edu 
248-276-8262 

Effective for 2006/2007 Academic Year . . . 

 

Undergraduate Tuition Rate:  $180.00 per credit hour 

                                                 $720.00 for a 4 credit hour class 

                                                 $1,080.00 for a 6 credit hour class 

 

Graduate Tuition Rate :   $300.00 per credit hour 

                                         $1,200.00 for a 4 credit hour class 



   Every year Corporate Services launches new program sites; this 2006-2007 academic year, we have 
added three locations to our portfolio.  New sites include Greektown Casinos  and several new starts for 
an associate degree targeted to Building Code Officials  on a local and national level.  Be sure to read 
the inside article showcasing our new Bachelor of Leadership in Code Administration. 

   For our Baker College students in Ohio, several changes took place this year as well.  Antoine 
Williams , former ETC for the Cleveland Manufacturing site, retired from Ford on August 31st and joined 
us full-time as Project Leader/Faculty for the same site on September 11th.  We let him have a week off in 
between to take a retirement celebration cruise with his family!  Antoine is playing a key role in helping us 
expand our offerings in Ohio,  and, this month we are completing a proposal for the Ohio Board of 
Regents that will allow us to bring yet another degree into this state. 

   Our Corporate Services faculty has been going to school this year as well!  More than 60 instructors 
have been sharpening their Blackboard skills so that they can serve you better in terms of creating variety 
in the class room.  Some of you taking accelerated classes are already part of the “hybrid” class format.  
And, keeping student records (attendance and grades) via the computer is becoming streamlined so that 
faculty know at a glance where each of you stand in your academic pursuits….the only difference 
between your learning and your teacher’s learning is that they don’t (yet) receive a report card! 

   By now, you’re preparing for the Winter 2007 term.  Please continue to give your very best effort to 
your studies.  We are proud of our Corporate  Services students and how you successfully manage 
busy careers and academic accomplishments. 
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Sandra Kay Krug, Ph.D.  
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