
All about Baker College 
refunds



Higher One has partnered with your College 
to deliver refunds. We are committed to:

•	 Providing students with clear choices

•	 Keeping your data secure

•	 Allowing students to change refund 
preferences at any time

•	 Offering great customer service

So take a few minutes to review your  
choices and learn more! 

Ok, ready to get started?

ABOUT HIGHER ONE



First, look for the green envelope!

Return Service Requested

Presorted 
First Class Mail
US Postage Paid 
Shoreline Once it arrives, you’ll simply 

use your personal code 
inside to let us know how 
you’d like to receive your 
money.  



1. Visit BakerOneCard.com

2. Enter your unique Personal Code.

3. Select how you’d like to receive your money.

Visit. Enter. Select.

Just follow these three 
simple steps to get started: 



Choices designed with you in mind!

When it comes 
to deciding how 
to get your money, 
you deserve choices.

 YOUR CHOICES INCLUDE:

SAME BUSINESS DAY DEPOSIT TO A ONEACCOUNT 
Money deposited to the account the same business 
day funds are released by Baker to Higher One. 

DEPOSIT TO ANOTHER ACCOUNT Money in two to 
three business days.  

PAPER CHECK Money in five to seven business days.



BakerOneCard.com

GET STARTED!

Accounts held at Customers Bank, Member FDIC and Equal Housing Lender.
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